ANNUAL REPORT TO MEMBERS

2017-18

Commonwealth Bank Group Super

Commonwealth Bank Group Super
Accumulate Plus and Retirement Access
members

Defined Benefit members and pensioners

oursuperfund.com.au

oursuperfund.com.au

1800 023 928 from 8am to 7pm (AEST/AEDT)
Monday to Friday
or +61 2 9267 5392 if outside Australia

1800 135 970 from 8am to 7pm (AEST/AEDT)
Monday to Friday
or +61 3 8687 1810 if outside Australia

oursuperfund@cba.com.au

via online login at oursuperfund.com.au/login

GPO Box 4758, Sydney NSW 2001

GPO Box 4303, Melbourne VIC 3001

(02) 9303 7700

(03) 9245 5827

This Annual Report was prepared and issued on
6 December 2018 by Commonwealth Bank Officers
Superannuation Corporation Pty Limited (the
trustee) (ABN 76 074 519 798, AFSL 246418), the trustee of
Commonwealth Bank Group Super (the fund)
(ABN 24 248 426 878).
The trustee is located at Ground Floor Tower 1, 201
Sussex Street, Sydney NSW 2000, Australia.
The trustee is the issuer of interests in Commonwealth
Bank Group Super. The terms of membership in the
fund are set out in the trust deed. Accumulate Plus and
Retirement Access accounts in the fund are issued by
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due care has been taken to prepare this Annual Report
but the trustee is not liable for, and reserves the right to
correct, any errors or omissions.
The information in this Annual Report is provided to
members for general information only and does not
take into account your individual objectives, financial
situations or needs. You should consider the information
and its appropriateness having regard to your own
objectives, financial situation and needs before making
any decisions about the products.

If the information relates to acquiring or continuing to
hold a particular financial product or account in the fund,
you should obtain the Product Disclosure Statement
(PDS) or Member Booklet relating to that product or
account from oursuperfund.com.au/memberbooklets
or by contacting us, and consider the PDS or Member
Booklet before making any decision about the product
or account. You should also seek professional advice
tailored to your personal circumstances from an
authorised financial adviser.
Investments in the fund are not investments in
Commonwealth Bank of Australia or its subsidiaries,
collectively referred to in this Annual Report as the
Group. Neither the fund nor the Group guarantees
the repayment of capital, the performance of the
investment options, or any particular rate of return from
the investment options or any fund declared or crediting
rate.
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Chair’s Message,
Rosemary Vilgan
It is my pleasure to present the 2017–18
Annual Report, my first as chair of
Commonwealth Bank Group Super.
After joining the trustee board as an independent
director early last year, I was honoured to be appointed
as chair in November 2017. I would like to acknowledge
our former chair, Neil Cochrane, whose eight-year
tenure guided the continued growth of our fund and
commitment to achieving positive outcomes for our
members. We are grateful for Neil’s guidance and
support, and look forward to continuing on this path.
As you may be aware from the media, the recent Royal
Commission has highlighted some examples of poor
behaviour within the superannuation industry. While
it is critical to take learnings on board, there is also
an opportunity to reflect on the many positives of our
industry, which is well-regarded around the world as a
successful retirement model.
I would like to assure you that the board and I, together
with the executive management team, do not take lightly
the fact that each of you makes a choice to entrust
us with your savings for the future. In particular, we
recognise the need for us to be transparent and for
you to be confident of the way in which your fund is
managed. With this in mind, we were particularly proud
of some recent survey results benchmarking member
feedback. We were among the top-scoring funds of the
30 surveyed funds on measures of being ‘a fund I can
trust’ and overall member satisfaction.
Our fund has a long-held vision to enhance the
financial wellbeing of you and your family for retirement.
Underpinning this vision are our six key principles,
highlighted below together with some key achievements
over 2017-18.

Proactively engage with members to
maximise financial wellbeing.
• Building our seminar and masterclass program,

with more than 1,000 members attending sessions
in Sydney, Brisbane, Melbourne and Perth, with
additional locations added for the coming year.
• Launching our ‘Everyday Exceptional’ newsletter
to remain in touch with our members who have left
employment with the Commonwealth Bank Group.
• Continuing our successful Outbound Engagement
Program, proactively contacting more than 4,000
members at key life stages.
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Focus on long-term investment returns
that meet investment objectives.
• Reaffirming the mission and beliefs that underpin our

investment strategy and decision-making framework
(page 12), particularly within the context of a likely
lower return environment over the longer-term future.
• Successfully meeting the investment objectives for all
of our diversified investment options and three of our
four single asset class options as at 30 June 2018
(page 7), and delivering returns to the majority of
our members of 6 to 7% on average per year over
the last 10 years, based on the Balanced investment
option (pages 6–7).

Deliver an excellent customer
experience.
• Continuing to focus on improving our digital

capabilities, with around 50% of our members now
receiving periodic statements electronically.
• Adopting the industry’s new Insurance in
Superannuation Voluntary Code of Practice in March
2018.
• Introducing a dedicated Member Guidance team
within our contact centre, which has assisted more
than 2,000 members with more complex questions
about their super, including consolidation, insurance
and investments.

Offer products and services that add
value and provide a net benefit to
members.
• Maintaining fee levels that place Accumulate Plus

and Retirement Access within the top quartile (lowest
fees) of funds, based on total fees disclosed for the
Balanced option across a range of account balances.
(Source: SuperRatings Benchmark Report 2018.)

• Extensively reviewing the fund’s insurance

arrangements in collaboration with our insurer. This
resulted in reducing premium rates by approximately
10% for death and total and permanent disablement
cover and 5% for salary continuance cover in
Accumulate Plus, as well as enabling us to offer cover
to more of our members, from 1 October 2017.
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Execute and maintain governance
standards consistent with trustee
obligations and risk appetite and
community expectations.
• Strengthening our core member focus with the new

prudential standards focused on prioritising and
improving member outcomes.
• Issuing a climate change position statement and
enhancing our disclosures in this area (page 15).
• Maintaining a strong governance culture of identifying
and managing a range of risks associated with super
fund operations, in addition to those highlighted by the
Royal Commission.
• Maintaining our board composition of an equal split
of independent, employer-appointed and memberelected directors, together with exceeding our gender
diversity target of having at least 30% female directors.
Together with these principles is an overarching goal to
maintain the scale and sustainability of our fund. The
10-year snapshot of our fund on pages 4–5 is
a pleasing sign of strength for our fund, not only in the

growth of membership and net assets but importantly,
in the positive steps we continue to see our members
taking towards improving their own financial future.
In closing, I would like to thank all of our board directors
and committee members, including Neil Cochrane,
Deborah Wixted and Joanna White who left the board
during the year, for their commitment to delivering great
outcomes for our members.
On behalf of the board, I also extend our appreciation
to our fund executives, CEO Doug Carmichael and
CIO Ruwanie Dias, and their extended teams, who
support the board and oversee the operations of the
fund in collaboration with all of our experienced service
providers.
I thank you once again for allowing Commonwealth
Bank Group Super to continue to support you and your
retirement plans.

Trustee directors and non-director
committee members at 30 June
2018: (L–R) Chris Loong, Kylie
Macfarlane, John Atkin, Anthony
Carey, Belinda Webber, Rosemary
Vilgan (Chair), Joanna White, Stephen
Halmarick, Scott Durbin, Karen Davis,
Ian Ward-Ambler, Edmond U, Janet
Linklater.
See page 16 for more on our
trustee board.
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10-YEAR
HIGHLIGHTS:
THEN, 30 JUNE 2008 & NOW, 30 JUNE 2018
NUMBER OF

THEN:

UP 22%

2%

MEMBERS:

NOW:

61,175

74,788
2%

8%

1%
7%

 Accumulate Plus (CBA)

7%

 Accumulate Plus (non-CBA)
 Defined Benefit (CBA)

27%

56%

 Defined Benefit (non-CBA)
 Retirement pensions

44%
46%

‘Non-CBA’ includes former CBA
employees and spouse members.

NET FUNDS

THEN:

$6,737.3m
NOW:
UP 69% $11,387.2m
MANAGED
FOR MEMBERS:

GENDER

SPLIT

NOW:

59%
41%

Accumulate Plus
Retirement Access
Defined Benefits

NOW:

Accumulate Plus
Retirement Access
Defined Benefits (all)

AVERAGE

AGE

NOW:

BY MEMBERS:

CONTRIBUTIONS

THEN (FY2007–08):

NOW (FY2017–18):

AS PENSIONS:

BENEFITS PAID

THEN (FY2007–08):

NOW (FY2017–18):

CASH BENEFITS

THEN (FY2007–08):

DOWN 54%

$200m

NOW (FY2017–18):

RECEIVING

THEN:

NOW:

43 years

UP 46% $33.7m

UP 29% $141.2m
WITHDRAWN:

STATEMENTS

BY EMAIL
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NOW:

n/a

NOW:

Accumulate Plus
Defined Benefits
Retirement Access
Defined Benefit Pension

$49.3m

$182.3m
$92.1m
50%

66%
4%
30%

59%
44%
65%

41%
56%
35%

40 years
51 years
65 years
77 years
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ACCUMULATE PLUS & RETIREMENT ACCESS
ACCUMULATE PLUS THEN:

ACCUMULATE PLUS NOW:

THEN (FY2007–08):

OTHER FUNDS

$75.5m

NOW (FY2017–18):

RECEIVING

THEN:

NOW:

AVERAGE $42,800
$110,500
ACCOUNT RETIREMENT ACCESS THEN: RETIREMENT ACCESS NOW:
BALANCE n/a
$466,100
TRANSFER
SUPER FROM

SUPER FROM

NON-CBA

5%

$182.0m
33%

EMPLOYERS

Percentage of post-employment/retained and spouse members receiving employer
contributions from external (non-CBA Group) employers to an Accumulate Plus account.

MEMBERS WITH

ACCUMULATE PLUS THEN:

INSURANCE

(DEATH) COVER

LOST SUPER

64%

ACCUMULATE PLUS NOW:

79%

NOW (FY2017–18):

REUNITED

$1,000,000 TRANSFERRED
FROM ATO FOR 666 MEMBERS

PROACTIVE
LIFESTAGE

NOW (FY2017–18):

LONG-TERM

ACCUMULATE PLUS NOW:

WITH MEMBERS

CONVERSATIONS

INVESTMENT

RETURNS

4,000 MEMBERS
6.6% p.a.

RETIREMENT ACCESS NOW:

7.5% p.a.

10-year returns as at 30 June 2018, calculated after taxes, investment fees and asset-based
administration fees for the Balanced (default) investment option (pages 6–7).

MEETING NOW:
INVESTMENT 7 / 8 INVESTMENT OPTIONS

OBJECTIVES

Based on actual returns compared to return objectives as at 30 June 2018 (page 7).

INDUSTRY

ACCOLADES

Visit oursuperfund.com.au/ratings to find out more about these ratings, or for information about the methodology used by each agency,
visit their websites at www.superratings.com.au, www.chantwest.com.au or www.selectingsuper.com.au. The Chant West ratings logo is a
trademark of Chant West Pty Limited and used under licence.
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Investment choice options
& performance
A range of investment options is available for Accumulate
Plus and Retirement Access accounts. A summary of
each option is provided on pages 8–9.
Returns for each of our member investment choice
options are shown in Tables 1 and 2 below and Table 3
on page 7.
Figures are shown for each one-year period over the
last five financial years, as well as longer-term average
annual returns where applicable, based on five and
10-year performance, as well as performance since the
inception date for each investment option.

It’s important to keep in mind...

Returns are calculated based on the change in an
investment option’s unit price over the relevant period.
The actual returns applied to your account depend
on the timing of any transactions into and out of your
account, such as contributions, withdrawals, pension
payments, and fee and insurance premium deductions.
Your personal investment returns may not therefore be
the same as the returns shown below.
You should also refer to the relevant Product Disclosure
Statement (PDS) and Reference Guides from
oursuperfund.com.au/memberbooklets, or call us for
a copy, before making any decisions that affect your
financial future.

Like most types of investment products, returns depend on a range of factors. These can be specific to the type of
investment asset or asset class, but can also be broader factors such as economic conditions and taxation laws.
This means that the value of your super account will generally rise and fall. Investment returns are not guaranteed
and may be positive or negative. Negative investment returns will reduce the value of your account. It is important to
remember that past investment performance is not a reliable indicator of future performance.

Investment returns for Accumulate Plus
In addition to Accumulate Plus accounts, the returns in Table 1 also apply to Defined Benefit (DB) members who have
accumulation-style benefits that are eligible for investment choice (see page 10). The Fixed Interest, Australian
Shares and International Shares options are not available for DB investment choice.
TABLE 1: Investment returns based on taxable unit prices, calculated after taxes, investment fees and asset-based administration fees.
Return to
30 June 2018 (%p.a.)
Investment
option

Annual return to
30 June (%)

Inception
date

Avg. since
inception

10-year
avg.

5-year
avg.

2018

2017

2016

2015

2014

22 Feb 2001

5.7

5.4

4.6

3.5

4.6

3.1

4.6

7.3

Moderate

22 Feb 2001

6.3

6.1

6.1

5.1

6.6

3.3

5.7

9.6

Balanced (MySuper)

22 Feb 2001

6.8

6.6

7.4

6.5

9.0

3.3

6.7

11.7
13.7

Conservative

Growth

22 Feb 2001

7.1

7.1

8.8

8.0

11.5

3.0

8.1

Cash

22 Feb 2001

3.8

2.9

2.0

1.7

1.9

1.9

2.2

2.1

Fixed Interest

31 Mar 2006

4.6

4.8

2.9

1.7

1.2

3.4

2.9

5.1

Australian Shares

31 Mar 2006

6.9

7.3

9.9

11.6

12.3

4.3

5.7

16.3

International Shares

31 Mar 2006

6.4

8.8

12.9

14.1

17.5

-0.1

15.8

18.1

Investment returns for Retirement Access Transition to
Retirement Income Streams (TRIS)
TABLE 2: Investment returns based on taxable1 unit prices calculated after taxes, investment fees and asset-based administration fees.
Return to
30 June 2018 (%p.a.)
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Annual return to
30 June (%)

Investment
option

Inception
date

Avg. since
inception1

10-year
avg.

5-year
avg.

2018

2017

2016

2015

2014

Conservative TRIS

9 Jun 2017

3.0

—

—

3.5

—

—

—

—

Moderate TRIS

9 Jun 2017

4.3

—

—

5.0

—

—

—

—

Balanced TRIS

9 Jun 2017

5.6

—

—

6.6

—

—

—

—

Growth TRIS

9 Jun 2017

7.2

—

—

8.2

—

—

—

—

Cash TRIS

9 Jun 2017

1.7

—

—

1.7

—

—

—

—

1 The TRIS investment options were introduced on 9 June 2017 in preparation for changes in legislation taxing the investment returns applying to preretirement phase TRIS accounts effective 1 July 2017. ‘Since inception’ returns are based on a combination of non-taxable unit prices calculated after
investment fees and asset-based administration fees from the date of inception of 9 June 2017 until 30 June 2017 and then on taxable unit prices calculated
after taxes, investment fees and asset-based administration fees prices from 1 July 2017 onwards.
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Investment returns for Retirement Access Account-Based
Pensions
TABLE 3: Investment returns based on non-taxable unit prices, calculated after investment fees and asset-based administration fees.
Return to
30 June 2018 (%p.a.)
Investment
option

Inception
date

Avg. since
inception

10-year
avg.

Annual return to
30 June (%)

5-year
avg.

2018

2017

2016

2015

2014

Conservative

22 Feb 2001

6.6

6.3

5.3

4.2

5.3

3.4

5.1

8.5

Moderate

22 Feb 2001

7.3

7.0

6.9

6.0

7.6

3.6

6.4

11.2

Balanced

22 Feb 2001

7.7

7.5

8.4

7.5

10.3

3.6

7.5

13.5

Growth

22 Feb 2001

7.9

7.8

9.8

8.9

13.0

3.1

9.0

15.6

Cash

22 Feb 2001

4.5

3.5

2.3

2.0

2.2

2.2

2.6

2.7

Performance against investment objectives
Looking at an investment option’s return objective can
be an important factor to help you assess whether a
particular investment option might be suited to your own
financial situation and goals.
An investment return objective is intended to describe
the level of investment return that an option is expected
to achieve over a specified timeframe. The return
objective, as well as the investment timeframe, is

different for each investment option, generally reflecting
differences in the option’s strategic asset allocation
and therefore the level of investment risk. A description
of each investment return objective is included in the
investment option summaries on pages 8–9.
Table 4 below provides actual investment returns
compared with the investment return objectives for each
option.

Table 4: Actual returns for investment options compared to investment return objectives as at 30 June 2018. Return objectives and actual returns are calculated and shown
on the same basis, which for the diversified options is after investment fees, asset-based administration fees and any applicable tax, and for the single asset class options
is before investment fees, asset-based administration fees and any applicable tax.
Accumulate Plus
Investment
option

Retirement Access
TRIS

Objective Return
met?
objective

Actual
return

Retirement Access
Account-Based Pension

Return
objective

Actual
return

Objective Return
met?
objective

Actual
return

Objective
met?

Conservative /
Conservative TRIS

2.7% p.a.

3.7% p.a.



2.7% p.a.

—2

n/a2

3.7% p.a.

4.3% p.a.



Moderate /
Moderate TRIS

3.4% p.a.

6.0% p.a.



3.4% p.a.

—2

n/a2

4.4% p.a.

6.9% p.a.



Balanced (MySuper) /
Balanced TRIS

4.4% p.a.

7.4% p.a.



4.4% p.a.

—2

n/a2

5.4% p.a.

8.4% p.a.



Growth /
Growth TRIS

4.9% p.a.

8.8% p.a.



4.9% p.a.

—2

n/a2

5.9% p.a.

9.7% p.a.



1.8%

2.2%



1.8%

2.2%



1.8%

2.2%



3.1% p.a.

2.9% p.a.





Diversified options

Single asset class options
Cash /
Cash TRIS
Fixed Interest
Australian Shares

10.0% p.a. 10.5% p.a.

International Shares

13.5% p.a. 14.7% p.a.

				

Investment options not available for Retirement Access.

2 Investment objectives for the diversified investment options are based on performance over timeframes ranging from 3 to 7 years (pages 8–9). The
TRIS options were introduced on 9 June 2017, therefore these longer term returns are not yet available.
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Diversified investment choice options
Conservative

Moderate

Balanced (MySuper) Growth
(or Balanced TRIS3) (or Growth TRIS3)

This diversified option
invests across most major
asset classes. It is broadly
balanced between growth
assets and income assets.

This diversified option invests
across most major asset
classes. It is dominated by
growth assets, with a smaller
proportion in income assets.

This diversified option invests
across most major asset
classes. It is dominated by
growth assets, with a smaller
proportion in income assets.

To achieve an average return
after applicable taxes and
fees over a 5-year period as
follows:

To achieve an average return
after applicable taxes and
fees over a 7-year period as
follows:

(or Conservative TRIS3) (or Moderate TRIS3)
DESCRIPTION

This diversified option invests
across most major asset
classes. It is dominated
by income assets, with a
smaller proportion in growth
assets.

INVESTMENT RETURN OBJECTIVE

To achieve an average return
after applicable taxes and
fees over a 3-year period as
follows:

To achieve an average return
after applicable taxes and
fees over a 5-year period as
follows:

• Accumulate Plus (incl. DB4) • Accumulate Plus (incl. DB4) • Accumulate Plus (incl. DB4) • Accumulate Plus (incl. DB4)
and Retirement Access
and Retirement Access
and Retirement Access
and Retirement Access
TRIS: CPI + 1% p.a.
TRIS: CPI + 1.5% p.a.
TRIS: CPI + 2.5% p.a.
TRIS: CPI + 3% p.a.
• Retirement Access
Account-Based Pension:
CPI + 2% p.a.

• Retirement Access
Account-Based Pension:
CPI + 2.5% p.a.

• Retirement Access
Account-Based Pension:
CPI + 3.5% p.a.

• Retirement Access
Account-Based Pension:
CPI + 4% p.a.

5 years in every 20 years.

5 years in every 20 years.

Medium to long term:
5 years or more.

Long term:
7 years or more.

EXPECTATION OF NEGATIVE INVESTMENT RETURNS

3 years in every 20 years.

4 years in every 20 years.

MINIMUM SUGGESTED INVESTMENT TIMEFRAME

Short to medium term:
3 years or more.

Medium to long term:
5 years or more.

INVESTMENT RISK (STANDARD RISK MEASURE)

1

2

3

4

5

6

7

1

2

3

4

5

6

7

1

2

3

4

5

6

7

1

2

3

High

Medium–High

Medium

4

5

6

7

High

STRATEGIC ASSET ALLOCATION AT 30 JUNE 20186

Fixed Interest
& Cash
67% (62−72%)
Alternatives
5% (2−8%)

Real Assets
8% (3−13%)
Multi-Assets
10% (7−13%)
Shares
10% (7−13%)

Fixed Interest
& Cash
42% (37−47%)
Alternatives
7% (3−11%)

Real Assets
13% (6−20%)
Multi-Assets
18% (14−22%)
Shares
20% (16−24%)

Fixed Interest
& Cash
17% (13−21%)
Alternatives
10% (5−15%)

Real Assets
18% (9−27%)
Multi-Assets
25% (20−30%)
Shares
30% (25−35%)

Fixed Interest
& Cash
5% (2−8%)
Alternatives
10% (5−15%)

Real Assets
20% (9−31%)
Multi-Assets
25% (20−30%)
Shares
40% (35−45%)

3 The ‘TRIS’ name refers to the investment option applicable to Retirement Access Transition to Retirement Income Stream (TRIS) accounts.
4 For certain DB members who have accumulation-style benefits within their DB division that are eligible for investment choice, the investment objectives
shown for Accumulate Plus will apply.
5 Timeframes have been determined having regard to the investment objective for the option.
6 The longer-term targets are shown for each investment option but the trustee may vary the benchmark allocation within the ranges shown in brackets. The
actual proportion allocated to individual asset classes may vary slightly from the benchmark due to investment fluctuations. Within the Shares asset class, all
developed market currency exposure of the international shares allocation is 25% hedged with the emerging market currency exposure unhedged.
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Single asset class investment choice options
Cash
(or Cash TRIS3)

Fixed
Interest

Australian
Shares

International
Shares

This single asset class
option invests 100% across
a broadly diversified portfolio
of Australian shares.

This single asset class
option invests 100% across
a broadly diversified portfolio
of international shares.

To achieve an average return
before applicable taxes and
fees that exceeds that of
the S&P ASX300 index with
dividends reinvested over a
5-year period.

To achieve an average return
before applicable taxes and
fees that exceeds that of the
MSCI All Countries World ex
Australia 25% hedged index
with dividends reinvested
over a 5-year period.

8 years in every 20 years.

7 years in every 20 years.

Medium to long term:
5 years or more.

Medium to long term:
5 years or more.

DESCRIPTION

This single asset class option This single asset class option
invests 100% in cash assets. invests predominantly across
a broadly diversified portfolio
of fixed interest investments.

INVESTMENT RETURN OBJECTIVE

To achieve an average return
before applicable taxes and
fees that exceeds that of
the Bloomberg AusBond
Bank Bill Index over a 1-year
period.

To achieve an average return
before applicable taxes
and fees that exceeds the
composite benchmark7, as
determined by the trustee
from time to time, over a
3-year period.

EXPECTATION OF NEGATIVE INVESTMENT RETURNS

Not expected for this option.

3 years in every 20 years.

MINIMUM SUGGESTED INVESTMENT TIMEFRAME5

Short term:
1 year or more.

Short to medium term:
3 years or more.

INVESTMENT RISK (STANDARD RISK MEASURE)

1

2

3

4

5

6

7

1

2

3

Very low

4

5

6

Medium

7

1

2

3

4

5

6

7

1

2

3

Very high

4

5

6

7
Very high

STRATEGIC ASSET ALLOCATION AT 30 JUNE 20186

Fixed Interest
& Cash
100% (100%)
The Fixed Interest & Cash allocation for this option
invests 100% in cash.

Shares
100% (100%)

Fixed Interest
& Cash
100% (100%)
The Fixed Interest & Cash allocation for this option
invests within the benchmark of 75−85% in fixed
interest and 15−25% in cash.

The Shares allocation for this option invests 100% in
Australian shares.
Investment managers for this option have discretion to
hold cash assets, to a maximum range of 5−10%.

Shares
100% (100%)
The Shares allocation for this option invests 100% in
international shares.
Investment managers for this option have discretion to
hold cash assets, to a maximum range of 5−10%.

These options are not available for Retirement Access accounts
or Defined Benefit accumulation-style accounts.

7 The current Fixed Interest benchmark is a composite of (i) 80% weighted towards underlying fixed interest manager benchmarks comprising Bloomberg
AusBond Composite Bond Index (45%), Bloomberg AusBond Govt Inflation Index (15%), Barclays Capital Global Aggregate Hedged (25%) and Bloomberg
AusBond Bank Bill Index (15%), and (ii) 20% weighted towards Bloomberg AusBond Bank Bill Index.
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Defined Benefit earning rates
& indexation
Earning rates for super
Super benefits from our Defined Benefit (DB) divisions
are generally calculated based on a formula that
determines the benefit amount payable at retirement, or
under other conditions when you may become entitled
to a benefit.
Depending on the rules for your DB division, growth of
these benefits will depend on the growth of factors such
as your salary, length of employment with the Group
or membership of the fund, or your contribution rate.
Investment returns will not generally affect the amount of
DB super you are entitled to.
In some cases, within your DB division you may also
have accumulation-style benefits or accounts, e.g.
for your accumulated member contributions. These
accumulation-style benefits will generally be influenced
by investment performance through either the fund’s
declared or crediting rate or on investment choice
returns. Similarly, if the fund’s declared or crediting rate
applies to any deferred or post-employment benefits
you leave in your DB division, if eligible, after leaving the
Group or exercising super choice, they will be subject to
investment performance.
The earning rates that apply to accumulation-style
accounts or deferred/post-employment benefits within
eligible DB divisions are shown in the following section.
Declared and crediting rates are applied to your benefits
at 30 June each year and at the date your benefit is paid
from the fund. Investment choice returns are applied
through daily unit pricing (page 6). Please keep in
mind that the actual rate that is applied to your benefits
may depend on the timing of any transactions, therefore
it may not be the same as the rates shown below.
Note: ‘In-service members’ means members who are
current Group employees; ‘deferred/post-employment’
refers to members who have left the Group or exercised
super choice but were eligible to keep a benefit in their
DB division.
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Division B
• In-service and deferred/post-employment

members: Declared rate of 6.63%.

Division C
• In-service members: The declared rate of 6.63%

applies to any accumulation-style benefits within this
division but it is important to be aware that these
benefits may not have an effect on your final benefit
calculation. You should refer to your annual benefit
statement for more information.

Division D
• In-service members: Declared rate of 6.63%.
• Deferred/post-employment members: The rate

that applies depends on the benefit option that you
elected when your benefit originally became payable,
or the option that applied by default if you did not
make an election:
– Withdrawal Lump Sum Benefit: Declared rate of
6.63%
– Pro Rata Age 60 Retirement Benefit: Benefit
growth is based on a change in the Average
Weekly Earnings, State and Territories: Original All
Employees Total Earnings (Victoria) Index, which
was $1,153.80 at 30 June 2018. As a general guide
only, when compared with an amount of $1,111.10 at
30 June 2017, this index increased by approximately
4% during the financial year.

Division E
• In-service members: The declared rate of 6.63%

applies to any accumulation-style benefits within
this division but it’s important to be aware that these
benefits may not have an effect on your final benefit
calculation – you should refer to your annual benefit
statement for more information.
• Deferred/post-employment members: Benefit
growth is based on a change in the Average Weekly
Earnings, States and Territories: Original Full-time Adult
Ordinary Time Earnings (Victoria) Index, which was
$1,507.70 at 30 June 2018. As a general guide only,
when compared with an amount of $1,454.50 at 30
June 2017, this index increased by approximately 4%
during the financial year.
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Divisions CB, CC and CE
• In-service members: Refer to Table 1 on page 6

for investment choice returns for eligible accumulationstyle accounts.
• Deferred/post-employment members: Crediting
rate of 6.7%.

Divisions CD, CF, CH, CN and CO
• In-service members: Refer to Table 1 on page 6

for investment choice returns for eligible accumulationstyle accounts.

Division CF
• In-service members (applicable to Normal Unit

account balance only): Declared rate of 9.4%, as the
greater of our fund crediting rate 6.7%) or the NSW
State Super Fund declared rate (9.4%) for the financial
year.

Division CK and CM
• In-service members: crediting rate of 6.7%.

About the declared rate
The fund’s declared rate is calculated based on net
investment returns for the fund’s Balanced investment
option for super. To reduce the impact of fluctuations,
the trustee smooths, or averages, these net returns
over a three-year period when calculating the declared
rate.
Annual net return
to 30 June (%)

The following pension indexation rates apply where
the pension is eligible for the full 12-month indexation
rate. If a pension is in the first year of payment, partial
indexation rates may apply.

Divisions B, C, D, CH, CK and CO
pensions
• Indexation rate of 1.9%—indexed effective 1 July 2018

based on changes in CPI, as measured by All Groups
CPI, Index Numbers, Weighted average of 8 capital
cities (March data).

Division E pensions
• Indexation rate of 2.5%—indexed effective 1

September 2018 based on changes in Average
Weekly Earnings, States & Territories, Original Full-time
Adult Ordinary Time Earnings (Victoria).

Division CF pensions
• Indexation rate of 2.1%—indexed effective 1 October

2018 based on changes in CPI, as measured by All
Groups CPI, Index Numbers, Sydney (June data).

Annual declared rate
to 30 September (%)

2013–14

11.9

9.5

2014–15

7.0

10.9

2015–16

3.5

2016–17

9.2

2017–18

6.7

}

Pension indexation rates

7.4
6.5
6.4
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How our fund invests
Investment mission and
beliefs
The trustee’s investment mission is to deliver reliable
long-term returns to members through a suite of
investment options spanning the risk spectrum, including
a MySuper option.
We also have a set of eight investment beliefs, outlined
below, that serve as guiding principles when making
decisions and setting our investment strategies:
• Asset allocation is the key determinant of investment
risk and return.
• Diversification is important for risk management.
• Illiquid assets are expected to deliver a return premium
above liquid assets, all else being equal.
• Risk and return can vary over time and are partially
exploitable by those with competitive advantages.
• The level of investment governance resources
needs to be commensurate with investment strategy
complexity.
• Active management can add value where markets
exhibit persistent, or at times transient, pricing
inefficiencies.
• Costs matter and need to be effectively managed.
• Sustainability factors have an impact on long-term
investment outcomes.
Visit oursuperfund.com.au/beliefs to find out more,
including our sub-beliefs and implications of these
beliefs for our investment strategy.

Investment managers, asset
allocation and performance
The trustee appoints a range of professional investment
managers and allocates a portion of the fund’s total
assets to each manager based on their specialist
investment skills. The performance achieved by each
manager for their allocation of assets contributes to an
overall investment return for each of the fund’s asset
classes. These underlying asset class returns form the
basis for calculating the investment returns to members
through investment choice unit pricing or the DB
declared and crediting rates.
A brief description of each of the fund’s asset classes
is provided in the following tables, together with the
relevant investment managers and their allocation of
assets within that asset class. Actual allocations may
vary from the targeted strategic allocation from time to
time due to investment fluctuations. The benchmark and
actual asset class performance as at 30 June 2018 is
also provided.
In some cases, the assets belonging to the
Accumulation and DB sections of the funds have
different investment strategies and are shown separately.

While all service providers, including investment
managers, are appointed by the trustee on arm’s length
arrangements, some investment managers are whollyowned subsidiaries of Commonwealth Bank of Australia
(ABN 48 123 123 124), as is the trustee. These managers
are indicated below with a bullet point ( ).
Investment managers and allocation of funds
within each of the fund’s asset classes as at 30
June 2018.
Note: Individual figures may not add to the totals shown due to rounding.

FIXED INTEREST & CASH
Fixed interest assets usually represent loans to government or
corporate organisations such as sovereign and corporate bonds.
Cash assets include direct investments like bank bills, short-term
deposits with financial institutions, corporate promissory notes
and residential mortgage-backed securities, held with a range of
financial institutions.
Fixed interest and cash assets typically have a more consistent
rate of return8 over the short-term, derived from interest
payments or capital growth/loss if traded before maturity.
INVESTMENT MANAGERS
FIXED INTEREST (ACCUMULATION):
Macquarie Investment Management
Global Limited
Ardea Investment Management Limited
Goldman Sachs Asset Management
International and Goldman Sachs
Asset Management LP
FIXED INTEREST (DB):
Colonial First State Asset Management
(Australia) Limited
CASH
Colonial First State Asset Management
(Australia) Limited

Target
%

Actual
$m
%

45
30

585
378

46
30

25
100

311
1,274

24
100

100
100

1,937
1,937

100
100

100

627

100

100

627

100

PERFORMANCE
FIXED INTEREST (ACCUMULATION):
Benchmark: Composite of Bloomberg AusBond Composite
Bond Index (45%), Bloomberg AusBond Govt Inflation Index
(15%), Barclays Capital Global Aggregate Hedged (25%) and
Bloomberg AusBond Bank Bill Index (15%).
1-year
5-year (p.a.)

Benchmark (%)
2.7
4.0

Actual (%)
3.0
4.5

CASH:
Benchmark: Bloomberg AusBond Bank Bill Index.
1-year
5-year (p.a.)

Benchmark (%)
1.8
2.2

Actual (%)
2.2
2.6

8 Fixed interest assets typically have a more consistent rate of return over a shorter timeframe. However, in the current low interest rate environment, we
envisage heightened risk and volatility in the rate of returns.
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ALTERNATIVES

MULTI-ASSETS

This asset class includes various investment strategies that
access alternative return drivers. These strategies typically have
a strong emphasis on providing diversification and focus on
niche markets. These assets generally provide higher investment
returns over the medium to longer term, derived from a range
of alternative return sources to the traditional asset classes, i.e.
insurance, momentum, carry and value.

Managers for this asset class dynamically invest across a range
of asset classes in response to changes in their investment
market outlook. The mix of asset classes could include shares,
fixed interest, high yield credit, listed infrastructure, absolute
return strategies and cash. These assets generally provide higher
investment returns over the medium to longer term, derived from
a range of sources, e.g. income returns and capital growth/loss.

INVESTMENT MANAGERS

INVESTMENT MANAGERS

ACCUMULATION:
GAM International Management
Limited
Acorn Capital Limited9

DB:
Bridgewater Associates, Inc (managed
through Bridgewater Pure Alpha Fund
(Australia)
GAM International Management
Limited
Acorn Capital Limited9

Target
%
100
0
100

Actual
$m
%
660
<1
660

100
<1
100

50

107

75

50
0
100

36
<1
143

25
<1
100

Newton Investment Management
Limited
Schroders Investment Management
Australia Limited (managed through a
Colonial First State Investments Limited
fund, Schroders Real Return Fund)
Insight Investment Management
(Global) Limited
AQR Capital Management LLC
(managed through a Colonial First State
Investments Limited fund, AQR Global
Risk Premium Fund)

Actual
$m
%

27

518

27

27

518

27

26

510

26

20
100

388
1,933

20
100

PERFORMANCE
Benchmark: CPI + 4% p.a.

PERFORMANCE
ACCUMULATION:
Benchmark: CPI + 3.5% p.a.
1-year
5-year

Target
%

Benchmark (%)
5.6
n/a

Actual (%)
2.4
n/a

1-year
5-year

Benchmark (%)
6.1
n/a

Actual (%)
4.4
n/a

SHARES
REAL ASSETS
Includes a combination of Australian and international property
and infrastructure assets, either owned directly or indirectly
through listed or unlisted trusts. Unlisted property includes
commercial and retail land and buildings. Unlisted infrastructure
includes airport, electricity generation and transmission and tollroad assets. These assets generally provide higher investment
returns over the longer term, derived from change in the value of
the assets over time, as well as net income.
INVESTMENT MANAGERS

Whitehelm Capital Pty Ltd
AMP Capital Investors Limited
(managed through AMP Wholesale
Office Fund)
Vicinity Funds Management Pty Ltd
Resolution Capital Limited

Target10
%
30

12.5
12.5
10
6510

Actual10
$m
%
732
47

150
524
166
1,572

10
33
11
100

QIC Limited is also appointed to hedge 100% of the foreign
currency exposure for this asset class.
PERFORMANCE
Benchmark: CPI + 5% p.a.
1-year
5-year

Benchmark (%)
7.1
n/a

Actual (%)
8.8
n/a

This asset class comprises investments in companies listed in
Australian and international markets. These assets generally
provide higher investment returns over the longer term, derived
from capital growth/loss between purchase and sale of the
shares, and any dividends paid.
INVESTMENT MANAGERS
AUSTRALIAN SHARES11:
Colonial First State Asset Management
(Australia) Limited
Hyperion Asset Management Limited
Merlon Capital Partners

INTERNATIONAL SHARES:
QS Investors LLC
Realindex Investments Pty Limited
Altrinsic Global Advisors LLC
American Century Investment
Management Inc.
Ardevora Asset Management LLP
Hosking Partners LLP
Vontobel Asset Management Inc.

Target
%
50
25
25
100
Target
%
15

Actual
$m
%
531
298
256
1,085

49
27
24
100

Actual
$m
%
343
15

15
14

331
318

14
14

14
14
14
14
100

349
344
312
339
2,336

15
15
13
15
100

QIC Limited is also appointed to hedge approximately 25% of
the developed market currency exposure for international shares
within this asset class.

9 The investment mandate with Acorn Capital Limited is in wind down. As at 30 June 2018 this manager continues to hold a small pool of assets within this
asset class, which is expected to reduce to zero.
10 Due to the illiquid nature of assets within Real Assets, actual allocations will generally differ to target allocations due to the time taken to allocate investments,
and/or as a result of some sub-asset classes remaining unfilled pending investment opportunities.
11 Effective 31 October 2018, two additional investment managers have been appointed for the Australian shares portfolio: Quest Asset Partners Pty Limited
and Yarra Funds Management Limited.
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• maintain a level of assets that is sufficient to make DB

SHARES (continued)...

payments as they fall due

PERFORMANCE

• reduce the volatility in the reported funding position

AUSTRALIAN SHARES:
Benchmark: S&P/ASX300 Accumulation Index.
1-year
5-year (p.a.)

Benchmark (%)
13.2
10.5

• target an expected return of CPI plus 4% p.a. with
Actual (%)
12.8
10.0

INTERNATIONAL SHARES:
Benchmark: MSCI All Countries World ex Australia 25% hedged
Index.
1-year
5-year (p.a.)

Benchmark (%)
13.2
13.5

Actual (%)
16.1
14.7

Assets exceeding 5% of total assets
As at 30 June 2018, there was no single investment, or
combination of investments invested directly or indirectly
in a single enterprise or single group of associated
enterprises, with a value greater than 5% of the fund’s
total assets.

Derivatives
A derivative is an investment-related agreement whose
value is derived from other securities or assets.
Derivatives can be used to manage certain investment
risks but they may also increase other risks associated
with the investment or expose the investment to
additional risks.
Our trust deed authorises the use of derivatives such as
futures and options as part of the trustee’s investment
strategy. As part of our risk management plan, we must
pre-approve the use of derivatives for each investment
manager.
We primarily use derivatives to achieve transactional
efficiency, reduce volatility and reduce transactional
costs. We do not permit the use of derivatives for
speculative purposes.

Derivatives charge ratio
The derivatives charge ratio is the percentage of the total
market value of the fund’s assets, other than cash, that
the trustee has charged as security for the derivatives
investments it has made.
The derivatives charge ratio did not exceed 5% at any
time during the 2017–18 financial year.

respect to the growth asset allocation. Note: This
target return changed from CPI plus 5.5% p.a. to CPI
plus 4% p.a. during 2017–18.
The DB investment strategy to achieve these objectives is:
• separately manage pensioner and non-pensioner
liabilities
• manage income assets in accordance with a liabilitydriven investment approach with respect to pensioner
liabilities
• manage growth assets as a diversified portfolio with
respect to non-pensioner liabilities.
TABLE 5: Investment allocation of the fund’s DB assets.
30 June 2018 (%)
60.1

57.9

Growth assets

39.9

42.1

100.0

100.0

TOTAL

Maintaining and investing
reserves
The fund maintains an Operational Risk Financial
Requirement (ORFR), as required by Superannuation
Prudential Standard 114 (SPS 114), in order to maintain
adequate financial resources to address any losses
arising from operational risks that may affect the fund’s
business operations. The ORFR may only be used to
make a payment to address an operational risk event as
defined by SPS 114.
As a minimum, the trustee is required to hold an
ORFR target amount equal to 0.25% of funds under
management, subject to a tolerance limit pre-determined
by the trustee to reduce the need for small transfers as
a result of immaterial fluctuations in the ORFR’s value.
If the ORFR balance falls below the tolerance limit,
additional funds are transferred into the ORFR. Any
transfers to the ORFR must be approved by the trustee.
The ORFR target amount is invested in the cash asset
class within the fund. This minimises the likelihood of the
ORFR reserve experiencing negative investment returns
and ensures the reserve remains readily available.
Table 6: Movements in the fund’s ORFR over the last three financial years
(individual figures may not add to the totals shown due to rounding).

Managing our DB investments
The fund’s DB assets back the benefits provided to
DB members at retirement or other payment condition,
and income stream payments to divisions providing DB
retirement pensions. In most instances, benefits payable
from DB divisions are not influenced by investment
returns, therefore the investment strategy and objectives
for the fund’s DB assets are different to those that apply
for the fund’s Accumulation section.
The objectives for investing the fund’s DB assets are to:
• have an investment approach that, in combination with
the employer sponsor’s contribution policy, will fund
the relevant DB payments
14

30 June 2017 (%)

Income assets

30 June
30 June
30 June
2018 ($m) 2017 ($m) 2016 ($m)
ORFR balance at start
of financial year

27.0

24.9

14.9

Transfers from surplus into
ORFR

0.9

1.5

9.6

Investment returns on ORFR

0.6

0.6

0.5

Transfers out of ORFR

0

0

0

Losses on ORFR

0

0

0

28.5

27.0

24.9

0.25%

0.25%

0.25%

ORFR balance at end of
financial year
Closing balance as
percentage of total funds
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Climate change
As an investor on behalf of our members, the trustee
believes that climate change presents both risks and
opportunities for our fund. We believe we have an
important role to play with respect to climate change
through our investment decision-making.
We are continuing to develop our framework and
approach to climate change, which includes how we can
improve the resilience of the fund’s assets, monitor and
mitigate against climate change related risks and invest
in opportunities that make a positive difference in this
area.
In 2017, the G20’s Taskforce on Climate Related
Financial Disclosures (TCFD) released a voluntary
climate risk reporting framework. To guide our climaterelated disclosures to members, in September 2018 we
committed to reporting against the recommendations of
the TCFD framework, which outlines the ways in which
we seek to monitor, assess and manage investmentrelated climate risks.

Governance
The trustee, its Investment Committee and our
management team oversee the consideration of all
environmental, social and governance (ESG) risks,
including climate-related risks. We adopted our Climate
Change Position Statement (CCPS) in October 2017,
which you can read at oursuperfund.com.au/esg.

Strategy
The trustee’s CCPS outlines its broad strategy for
managing climate-related impacts.
One element of the CCPS is to stress-test the resilience
of our investments by analysing the effect of scenarios
based on different assumptions.
Scenario analysis
We recently conducted scenario analyses on both
the investment strategy of the fund’s Accumulation
assets and the member investment choice options to
understand their resilience to two future scenarios with
different climate change pathway possibilities.
The scenarios, based on various assumptions, assess:
• the economic costs of physical risks, e.g. damage
to property, resource availability and supply chain
disruptions,
• the economic costs of transition risks, e.g. stranded
assets, policy and law, reputation, technology, and
prices as the world economy moves to a low-carbon
economy,
• opportunities, e.g. renewable energy and other
energy sources, at a country level.
The two scenarios tested were:
• Global Co-ordinated Action scenario (2 degrees) – this
scenario is consistent with the Paris Agreement aim of
global coordination of policy makers, companies and
consumers in de-carbonising to limit global average
temperature increases to less than 2 degrees Celsius
above pre-industrial levels.

• Least Common Denominator scenario (4 degrees)

– this scenario assumes business as usual where
emissions, as well as social, economic and
technological factors trend similarly to historical
experiences. Global average temperature increases
are likely to be more than 2 degrees Celsius and less
than 4 degrees Celsius above pre-industrial levels.
Our scenario analysis found the following outcomes:
• Both scenarios affect most asset class returns to
some extent over the measurement period to 2030,
with the Least Common Denominator scenario
having greater impact on the affected asset classes,
supporting the view that climate change is expected to
have an impact on member’s investment outcomes if
preventative action is not prioritised.
• Our Australian shares portfolio is expected to be the
most affected, in particular for the Least Common
Denominator scenario. Australia is expected to
experience worse economic loss than most developed
and emerging market countries as it is expected to
be especially affected by climate change, e.g. severe
droughts. Investment markets are expected to overextrapolate these losses in the future, which further
reduces the expected returns for Australian shares.
For these reasons, and based on the current modelling
using a range of assumptions, our investment options
with greater exposure to growth assets are expected
to have an increased negative impact; in particular, our
Australian Shares investment option.
We are currently considering further detailed analysis of
our asset classes in order to assist with our monitoring
and identifying any possible actions to improve the
resilience of our investment options.
Investment opportunity case study
This year we invested in a portfolio of 18 small-scale
generation and distribution energy assets across
regional Australia. A large part of this infrastructure
portfolio comprises landfill gas and biogas generation
assets, which convert existing harmful gases into
electricity. By eliminating these harmful gases from
the atmosphere, these assets can act as a combatant
against climate change.

Risk management
In recognising that ESG factors and climate change
creates both risks and opportunities, we take these
criteria into account, among other things, in selecting
our investments and in assessing and selecting our
investment managers.

Metrics
One metric that we assess is the overall carbon
emissions exposure and management of this exposure
for companies within our listed shares portfolio,
including listed infrastructure and property. Using this
information, we identify and discuss the companies
that exhibit higher risk, in terms of emissions exposures
and weak management, with our investment managers
that manage these companies. This is in order to
understand, and in some cases for the managers to
engage with, these companies.
We are committed to continuing to develop our
framework and approach to climate change, including
expanding our disclosures in this area.
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Fund governance & additional
information
Our corporate trustee
Our fund’s corporate trustee is Commonwealth Bank
Officers Superannuation Corporation Pty Limited.
The trustee board’s primary responsibilities are
setting the strategic and business priorities for the
fund, administering the fund on behalf of members
and beneficiaries, and investing the fund’s assets.
The trustee must also ensure the fund operates in
accordance with its governing rules and relevant laws.
The trustee holds an Australian Financial Services
Licence (AFSL 246418) and a Registrable Superannuation
Entity Licence (RSEL L0003087). The trustee does not
conduct any business other than the trusteeship of
Commonwealth Bank Group Super.
As a wholly-owned subsidiary, the trustee and its
directors are covered under the relevant indemnity
insurance policies held by Commonwealth Bank of
Australia (ABN 48 123 123 124).

Trustee board and committee structure
The board has several specialist sub-committees,
comprising directors and non-director committee
members, to assist in carrying out its responsibilities.
Each committee has a charter describing its purpose
and responsibilities, as well as its level of authority and
decision-making as delegated by the board.
The board committees are:
• The Member Services and Claims Committee
(MS&CC) monitors member services activities,
including member administration, marketing and
communication, and enquiries and complaints. The
MS&CC also incorporates the Insurance Management
Framework Committee to monitor the fund’s insurance
framework.
• The Investment Committee (IC) reviews and
develops investment-related activity, appoints new
investment managers and recommends appropriate
investment strategy or other investment-related policy
changes to the board.
• The Risk and Audit Committee (R&AC) helps
the board fulfil its governance and monitoring
responsibilities in relation to financial reporting, internal
control structure, risk management systems, and audit
functions.
• The Nominations Committee (NC) assists the
board in ensuring that the board and committees
comprise people suitable to discharge the fiduciary
responsibilities required to serve in a director or
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committee member role.
• The Remuneration Committee function has been

delegated by the board to Commonwealth Bank’s
Remuneration Committee. This Committee reports to
the board on compliance with Commonwealth Bank’s
Remuneration Policy and Framework on an annual
basis. It also reviews remuneration recommendations
and key performance indicators for the trustee’s
responsible officers.

Trustee directors and executive officers
Our trustee board comprises nine director positions:
• Three independent directors, one of whom serves as

chair of the board, are appointed by the board.

• Three employer directors are appointed by

Commonwealth Bank as the fund’s primary employer
sponsor.
• Three member directors are elected by eligible voting
members. Elections occur each year, with one position
expiring on a rolling basis each year.
All directors generally serve three-year terms, to a
maximum of 12 years or until such time that they resign
from the board or no longer meet the fit and proper
requirements.
The trustee may appoint non-directors to serve
as members on its sub-committees. Non-director
committee members must also meet the same fit and
proper requirements as a director.
The board has a formal gender diversity strategy, with a
target of having at least 30% female directors. The board
achieved this target on 1 February 2017 and remains
above this target, with four female directors (44%) as at
30 June 2018, including the board chair.
Directors and non-director committee members who
held tenure during 2017-18 are outlined below, together
with their committee appointments as at 30 June 2018.
Independent directors
• Rosemary Vilgan (Board Chair, MS&CC)
• Ian Ward-Ambler (IC)
• John Atkin (R&AC), appointed 28 November 2017
• Neil Cochrane, term ended 27 November 2017

Employer directors
• Janet Linklater (R&AC Chair)
• Kylie Macfarlane (MS&CC Chair, NC)
• Joanna White (IC Chair), term ended 17 August 2018
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Member directors
• Stephen Halmarick (R&AC)
• Chris Loong (IC), appointed 1 December 2017

Trust deed changes
No amending Deed Polls were executed for the fund’s
trust deed during 2017–18.

• Edmond U (R&AC)
• Deborah Wixted, term ended 20 November 2017

Non-director committee members
• Anthony Carey (IC)
• Karen Davis (MS&CC), appointed 8 November 2017
• Scott Durbin (MS&CC), appointed 8 November 2017
• Belinda Webber (MS&CC)
• Rebecca Ramaley, term ended 4 September 2017

Executive officers
• Doug Carmichael, Chief Executive Officer
• Ruwanie Dias, Chief Investment Officer
Our directors, committee members and executive
officers bring a diverse range of experience, skills and
knowledge to help govern our fund. You can read
more about the trustee board, including details of our
current directors, non-director committee members and
executive officers, at oursuperfund.com.au/fundinfo.

Service providers
The trustee does not directly employ any staff to
undertake its business activities, but instead outsources
the activities required to support the fund’s operations
and management to a range of specialist service
providers.
Each outsourced provider is subject to an assessment
process prior to appointment, as well as ongoing
reviews and monitoring in accordance with the
outsourcing agreements that the trustee puts in place for
each provider.
You can find a list of the trustee’s service providers at
oursuperfund.com.au/fundinfo.

Privacy of your information
We are committed to protecting the personal and
sensitive information that we may hold about you.
The fund’s privacy policy complies with the Australian
Privacy Principles and the Privacy Act 1998, which
govern the way we collect, use, exchange and secure
information about you.
The information we collect about you, either directly
from you or from other people such as your employer,
is used primarily for the purpose of managing the affairs
of the fund and helping our members maximise their
super benefits. In some cases, we may exchange this
information with our service providers.
You can read our privacy policy at our website
oursuperfund.com.au/privacy, or you can call us for a
copy free of charge.

Feedback, compliments or
complaints
It is important to us that your interactions with the fund
are as simple and hassle-free as possible. If you have
any feedback for us or if you would like to provide a
compliment, you can contact us directly on the details
provided inside the front cover of this Annual Report.
In the event that there is something you want to raise as
a complaint, you can find out the dispute resolution steps
available to you in our Enquiries and Complaints fact
sheet, available from oursuperfund.com.au/complaints,
or you can call us for a copy free of charge.
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Automatic transfer of benefits
One of the advantages of our fund is that you can remain
a member with us no matter where life takes you next.
If you leave the Group, you can continue contributing to
an Accumulate Plus account, or ask other employers to
contribute, and when you’re ready to start drawing an
income from your super, you might like to consider our
Retirement Access pension options.
While we would love to keep you as a member, there are
some limited circumstances in which you may no longer
be able to keep part or all of your super within your
current division or product. In these cases, your benefits
may be transferred either to another division of our fund,
to an eligible rollover fund, or to the Australian Taxation
Office (ATO), as outlined below.

Transferring an Accumulate Plus
account to an eligible rollover fund
If you have left employment with the Group and you
are not currently receiving contributions from another
employer to your Accumulate Plus account, a minimum
account balance of $1,500 applies.
If your balance falls below $1,500, we will write to you
about your options to top up your account, such as
asking an employer to contribute, making a personal
contribution or transferring super in from another super
fund.
If your balance remains below the minimum, it will be
transferred to the fund’s selected eligible rollover fund
(ERF), which is currently SuperTrace ERF.
If your balance is transferred, you will no longer be a
member of Accumulate Plus and no further benefit will
be payable after the transfer. In addition, if you had any
insurance cover in Accumulate Plus immediately before
the transfer, that cover will cease from the next monthly
premium due date after your balance is transferred.
Once transferred, your rights and obligations with
respect to that benefit will be in accordance with the
terms of the SuperTrace ERF trust deed, which are
different from those that apply to Accumulate Plus. From
the time of transfer, you will need to contact SuperTrace
with any questions or for a copy of the SuperTrace PDS:
• Web: www.supertrace.com.au
• Phone: 1300 788 750 between 8.30am and 6pm
(AEST/AEDT), Monday to Friday
• Mail: SuperTrace ERF, Locked Bay 5429, Parramatta
NSW 2124
Find out more about the ERF process in our ‘Reference:
Guide: General Information’ for Accumulate Plus,
available from oursuperfund.com.au/memberbooklets.
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From time to time, the trustee may decide to change its
selected ERF or its policy for automatic transfers. If this
happens, we will give you details about the new ERF or
policy as required by law.

Transferring a Defined Benefit to an
Accumulate Plus account
If the rules for your DB division allow for a lump sum
benefit option, you may not be able to keep that benefit
directly within your DB division once a benefit becomes
payable to you.
At that time, we will write to you outlining your benefit
options, including options to withdraw or transfer any
portion that cannot be retained in your DB division.
If we do not receive valid payment or transfer instructions
from you within the required timeframe, or if the fund
you nominate does not accept the transfer, that portion
will be automatically transferred to an Accumulate Plus
account in our fund. The benefit will be credited to an
existing account if you have one, or we will open a new
account for you automatically to receive the transferred
benefit.
Once transferred, your rights and entitlements with
respect to that benefit will be in accordance with the
rules for Accumulate Plus, which are different from those
that apply to your DB division.
You can find out more about your benefit options in the
Member Booklet for your DB division, available from
oursuperfund.com.au/memberbooklets.

Transferring lost member accounts and
unclaimed super to the ATO
It is important for you to keep in touch with us about
your super.
Under super laws, we may be required to transfer an
Accumulate Plus or Retirement Access account balance
to the ATO if it meets the definition of a small lost
member account or unclaimed super money.
You can find out more about when we may be
required to transfer an account balance to the ATO
in our ‘Reference Guide: Access to your super’ for
Accumulate Plus and Retirement Access, available from
oursuperfund.com.au/memberbooklets, or you can visit
the ATO’s website, www.ato.gov.au.
If we are required to transfer your balance to the ATO,
depending on the circumstances of transfer, we will
try to advise you of your options in writing before the
transfer takes place. However, this may not always
be possible if we have to comply the ATO’s transfer
timeframes.
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Once a benefit is transferred to the ATO, your account
with us will be closed and you will no longer be a
member of Accumulate Plus or Retirement Access with
respect to that account. In addition for Accumulate Plus
accounts, if you had any insurance cover immediately
before the transfer, that cover will cease from the
next monthly premium due date after your balance is
transferred.
After transfer to the ATO, your super will no longer be
invested in the same way as it was in our fund. Interest
will accrue on the balance from the time it is paid to the
ATO. You may claim your benefit by contacting the ATO
on 13 10 20 or downloading a form from www.ato.gov.
au.

Transferring temporary resident
benefits to the ATO after 6 months
If you are entitled to a Departing Australia
Superannuation Payment (DASP) but have not requested
your super from us by the later of (i) six months from
the date your temporary visa expires or (ii) the date you
leave Australia, your account balance less any fees and
taxes that may apply will be transferred to the ATO if they
request it from us.
If this happens, your account with us will be closed
and you will no longer be a member of the fund with
respect to that account. In addition for Accumulate Plus
accounts, if you had any insurance cover immediately
before the transfer, that cover will cease from the
next monthly premium due date after your balance is
transferred.
Generally no investment earnings or interest applies to
your account balance from the time it is transferred to
the ATO. You will need to claim your benefit directly from
the ATO.
We will not send you an exit statement or any other
significant event notification if your balance is transferred
to the ATO. We rely on relief from the Australian
Securities and Investments Commission (ASIC) not to
provide exit statements or significant event notices in
these circumstances.

Superannuation surcharge tax
Superannuation surcharge was a tax on surchargeable
contributions that were accrued by higher income
earners after 20 August 1996.
This tax was abolished from 1 July 2005. However, the
ATO can make or amend surcharge assessments after
1 July 2005 for surchargeable contributions made in
previous years.
If we receive a surcharge liability notice, we must pay
your liability amount to the ATO on your behalf, which we
will do on the following basis:
• Accumulate Plus and Retirement Access members:
We will debit the surcharge amount from your account
balance and remit it to the ATO.
• DB members: We will remit the surcharge amount to
the ATO and this amount will be applied to a surcharge
account that we will hold in your name in the fund.
This surcharge account will incur interest at the
fund’s declared rate until such time that you pay the
outstanding debt or your benefit becomes payable, in
which case the benefit will be reduced by the balance
of the surcharge account at the time of payment. To
reduce the amount in a surcharge account, you can
make additional contributions to this account at any
time. Refer to the Member Booklet for your division,
available from oursuperfund.com.au/memberbooklets,
or contact us on 1800 135 970 for more information.
If we receive a surcharge assessment but you have
already left the fund, we will generally forward the notice
to the fund or institution to which you transferred your
benefit, or we will forward it directly to you if a benefit
was paid to you in cash.
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Abridged financials
Income statement for the
year ended 30 June 2018

Statement of financial
position as at 30 June 2018

2018

2017

$m

$m

Superannuation activities

2018
$m

2017

$m

$m

Interest

146.2

104.5

Cash & cash equivalents

Dividends

Receivables

127.5

106.1

Distributions from unit trusts

60.7

110.2

Property income

42.3

52.4

Changes in fair value of investments

499.4

Total revenue

309.6

135.6

80.8

22.6

27.0

477.8

Dividends outstanding

12.7

876.1

851.0

Sundry debtors

Investment expenses

(61.6)

(57.8)

Administration expenses

(11.8)

(11.7)

Other operating expenses

Operating result before income tax
Income tax expense/(benefit)
Operating result after income tax
Net benefits allocated to DC
member accounts
Net change in DB member benefits
Net operating result after income
tax

(5.2)

(5.0)

(78.6)

(74.5)

797.5

776.5

51.8

35.9

745.7

740.6

(529.3)

(603.2)

(289.6)

(82.4)

(73.2)

55.0

Investment debtors

367.4

Interest accrued

Total expenses

$m

Assets

9.8

12.3
180.7

13.2

133.3

Investments
Equities (listed)
Fixed income securities
(government)
Fixed income securities
(corporate)
Unit trusts

4,325.1

4,075.6

3,168.6

3,167.4

1,620.5

1,333.5

1,233.8

950.7

Derivative assets

218.3

174.3

Equities (unlisted)

384.7

322.0

Property

457.7

576.9

Pledged investments

16.5 11,425.2

17.9 10,618.3

11,973.3

11,061.2

Total assets
Liabilities
Payables
Benefits outstanding

(15.2)

Investment creditors

(196.9)

Sundry creditors

More information?
A copy of the fund’s financial report, which includes
the auditor’s report on the financial statement, is
available from oursuperfund.com.au/fundinfo.

(14.2)

Derivative liabilities

(10.0)
(88.0)
(226.3)

(12.3)

(207.0)

(110.3)
(133.6)

Tax liabilities
Current tax liabilities
Deferred tax liabilities
Total liabilities excluding
member benefits

(16.0)
(136.8)

(25.6)
(152.8)

(124.5)

(150.1)

(586.1)

(394.0)

11,387.2

10,667.2

DC member liabilities

(8,082.9)

(7,370.5)

DB member liabilities

(2,847.3)

(2,760.9)

457.0

535.8

Net assets available for
member benefits
Member benefits

Total net assets
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Equity
Operational Risk Financial
Reserve
Unallocated surplus/
(deficiency)

28.5

27.0

428.5

508.8

Total equity

457.0

535.8
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Statement of changes in member benefits
for the year ended 30 June 2018
2018

OPENING BALANCE

2017

DC member
benefits
$m

DB member
benefits
$m

Total

DB member
benefits
$m

Total

$m

DC member
benefits
$m

7,370.5

2,760.9

10,131.4

6,529.3

2,852.0

9,381.3

$m

Employer contributions

369.6

0.1

369.7

359.3

1.0

360.3

Member contributions

43.2

6.1

49.3

93.5

6.6

100.1

Transfers from other super entities
Transfers to other super entities

181.9

0.1

182.0

200.3

-

200.3

(259.9)

(29.0)

(288.9)

(223.1)

(7.0)

(230.1)

Income tax on contributions

(56.1)

-

(56.1)

(54.3)

(0.1)

(54.4)

Net after-tax contributions

278.7

(22.7)

256.0

375.7

0.5

376.2

Benefits to members
Insurance premiums charged to
members' accounts
Death & disability benefits credited to
members' accounts
Transfer of funds from DB to DC
member benefits
Equity transfers to/(from) members:
Unallocated surplus
Reserve transfers to/(from) members:
Operational Risk Financial Reserve
Net benefits allocated to DC
members, comprising:

(123.1)

(151.4)

(274.5)

(141.0)

(154.3)

(295.3)

(30.8)

-

(30.8)

(30.6)

-

(30.6)

23.5

-

23.5

20.6

-

20.6

28.2

(28.2)

-

23.0

(23.0)

-

6.6

-

6.6

(4.9)

-

(4.9)

-

(0.9)

(0.9)

(4.8)

3.3

(1.5)

Net investment income

572.7

-

572.7

636.8

-

636.8

Investment fees

(24.2)

-

(24.2)

(20.7)

-

(20.7)

Administration fees

(18.8)

-

(18.8)

(12.5)

-

(12.5)

Adviser service fees

(0.4)

-

(0.4)

(0.4)

-

(0.4)

-

289.6

289.6

-

82.4

82.4

8,082.9

2,847.3

10,930.2

7,370.5

2,760.9

10,131.4

Net change in DB member benefits
CLOSING BALANCE
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