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news update

Helping you save more for your future
This time last year, we were delighted to be 
one of only a small number of super funds 
able to reduce insurance premiums for 
members. From 1 July this year, it is with 
even greater pleasure that we announce a 
reduction in member administration fees 
as well, which you can read more about on 
page 3.

We have long been rated within the 
industry as a fund providing value for money 
for its members, so with this fee reduction 
we continue our commitment to providing 
competitive products and services to help 
enhance your wellbeing for the future.

continued strong returns to members
Sharemarkets have contributed to strong 
performance again in 2014-15, with returns 
of around nine or 10 per cent for the majority 
of our Accumulate Plus members.

An important theme of our investment 
philosophy is to not only help build your 
retirement savings over the long term but 
to protect those savings in times of market 
volatility as well. 

One way we achieve this is with a 
more conservative approach to investing, 
particularly with regards to exposure to 

shares. The results of this approach were 
highlighted by our top rankings compared 
to other funds on both short and long-term 
returns over periods including the GFC. 

In times of strong sharemarket 
performance, actual or absolute returns may 
continue to be strong but our performance 
when compared to other funds in a relative 
sense may be lower.

Understanding potential outcomes for an 
investment is an important part of managing 
your super. 

There are a number of investment 
options available in Accumulate Plus, each 
with a different objective, to help put you 
in the best possible position to reach your 
financial goals. 

We will increasingly look at strategies in 
which we can continue to help each option 
meet its objective, in turn allowing you a 
greater level of control for your super.

enhancing member services
We have introduced a number of significant 
enhancements to the fund over the past 
year, which are covered in the following 
pages of this newsletter, and which will 
make your fund of even better service to 
you.

A note from Neil cochrane
Chairman, Trustee Board
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With decreased 
administration fees 
from 1 July, there’s 
more money to save 
for your future.  
Read more on page 3.

Six ways to increase 
your super. Read 
more on page 6.

??? Looking for help 
or advice to better 
understand and 

manage your super. check out 
a few options on page 5.

SEE MORE OF YOUR 
SUPER IN NETBANK
With nearly 10% of your working income going into your super, 
there’s a good chance it will end up being one of your largest 
financial assets during your career and one of your main sources of 
income when you stop working. 

Now you can keep track of your super right alongside your 
everyday savings and investment accounts in Commonwealth 
Bank’s NetBank, CommBank app and MyWealth platforms if you 
have a NetBank ID. 

Visit oursuperfund.com.au/netbank-balance for more details.
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For most people, super is a long-term 
investment, which means it sometimes gets 
overlooked while you’re busy with other 
things and getting on with your life. 

We want to make sure that you can 
continue to get on with your life once you 
finish working too, so it’s important for a little 
check-in on your super every now and then. 
We like to think of it as ‘5 minutes every 5 
years’. 

“yeah, I’ve been meaning to get 
around to that!” 
How often do we hear and use this phrase 
in our daily life? And how good does it feel to 
finally get around to doing that task? 

If someone’s there to help us through 
it and it’s a bit easier than we expected, 
maybe we’re likely to not wait as long to do it 
again next time.

There’s a good chance that you might 
feel that way about your super too. 

Maybe you know a bit about super and 
its benefits but just haven’t quite got around 
to doing something with it – even though 
you know you probably should. 

Maybe you haven’t really taken much 
notice of your account and would like to 
understand more about it, but among all 
the other things that happen in life, it hasn’t 
made it to the top of your to-do list, because 
“retirement is 20 years away!”

Maybe it just all seems a bit too detailed 
and overwhelming so you put it off until 
another day.

What if a simple reminder was  
all it took?
We know there are times when people are 
more likely to think about their super. 

Super is related to your employment, so 
changing jobs is one of the most obvious 
times to check-in. 

But there can be other triggers as well, 
particularly as you hit different milestone 
birthdays, when you might be prompted to 
think about your finances more broadly.

That’s what our Outbound engagement 
Program is all about—giving you a little 
nudge or reminder every once in a while. 

“This program, which we launched in 
January, is part of our fund’s commitment 
to help our members make the most of their 
financial wellbeing for retirement,” says Chief 
Executive Officer Doug Carmichael. 

“We know from experience that it’s the 
little things that can sometimes make the 
biggest difference to someone’s quality 
of life when they retire, but super and 
retirement isn’t often on the radar of the 
average 20 or 30 year old embarking on a 
career.

“If, by simply making a 10-minute call 
to our members every now then when 
we know they’re starting or leaving a job 
or reaching milestone ages, we can help 
someone understand or think a little 
differently about the value of super, 
or help them consolidate over the 
phone to save multiple account fees 
or understand the benefits of having 
adequate insurance cover through super, 
then we believe that contributes to them 
feeling more confident and better equipped 
to make decisions down the track, or at 
least knowing where they can go for help.

“We’ve had some great results so 
far. Regardless of age or lifestage, the 
overwhelming majority of the members 
we’ve spoken with since January are happy 
and willing to have a conversation about 
their super and that’s an important step.” 

We’ll remember…
...in case you get sidetracked by life! 

We work for a super fund, which means we pretty much think 
about super 5 days a week for not quite 52 weeks a year. We 
think about super all the time in part so there’s less you have 
to think about. We certainly don’t think you have think about 
super all the time but once in a while is a good start.  
that’s the good news!

We asked 2 team members from 
our new program to share some  
of their insights. 

Vish (pictured top) has been part of our 
team for 4 years, initially working in our 
contact centre before joining the outbound 
engagement team in November. 

Although not new to super, Sam (pictured 
bottom) was new to Commonwealth Bank 
when he joined our team in November 
2014.

What are some of the trends that 
you hear in talking with members?
Vish: People want to know how 
super can best help them for 
the future and what features 
and benefits they can utilise 
through their accounts—
whether it be online account 
access or insurance to protect 
their families.

sam: People are interested! They’re more 
engaged with super now than any other 
time.

What’s the best piece of advice 
you’ve ever received about super?
sam: Remember that other than a house, 
it’s the biggest investment you’ll ever have.

Vish: Increase your super with 2% or 3% 
salary sacrifice contributions—as your salary 
increases over time so will the contributions, 
which adds to the compounding effect for 
your super.

What are you most proud of 
working with this program? 

sam: How the team has remained 
so focussed on members—we’ve 
had some extremely positive 
feedback from members about  
our approach.

Vish: Having engaged and 
educational conversations with members 

that get them starting to consider different 
aspects of their super and how to optimise 
their desired outcomes.

What’s the most important tip you’d 
give about super?
sam: Spend some time on your super now 
because it can make a massive difference 
between now and the time you’ll need to 
access it.

“They made it easy to 
understand something 

other people make out to  
be quantum physics.” 

—Accumulate Plus member
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Reduced administration 
fees from 1 July 2015
It’s important to us to help you make the 
most of your super savings so that it can 
provide you with the type of retirement 
lifestyle you’re looking for. 

A key part of this is ensuring that your 
super account provides value for money, 
particularly in terms of fees and costs. After 
all, lower fees mean more of your money 
staying in your account and working towards 
your future.

Our continued growth plays an important 
role in helping us achieve and maintain scale 
for the services needed to run our fund. As 
fees are used only to manage the fund, and 
not to drive a business profit, we can in turn 
deliver the benefits of that scale back to you 
as a member.

In July 2014, we reduced insurance 
premiums for death and total and 
permanent disablement cover by 20% on 
average, benefitting around 50,000 of our 
Accumulate Plus members.

Effective 1 July 2015, we have reduced 
the member administration fees that apply to 
Accumulate Plus accounts, as shown in the 
table on this page. 

Please keep in mind that the amounts 
shown are the gross fee amounts; the actual 
fee that applies will be less, as we pass on 
the fund’s tax benefit to you in the form of 
reduced fees.

Note: An investment fee also applies to 
your account, which is different depending 
on which investment option(s) you are 
invested in.

You can find out more about the fees that 
apply to your account in the Member Guide 
for Accumulate Plus (product disclosure 
statement) and Reference Guide: Fees 
and costs, which you can download from 
oursuperfund.com.au/memberbooklets, 
or call us for a copy.

Comparing fees may be an important factor 
when considering if a super fund or product 
is right for you. 

One way we ensure our fees remain 
competitive is to use industry rating 
agencies to see how we compare with other 
super funds and products. 

Even before this recent fee decrease, 
Accumulate Plus fees were among some of 
the lowest of Australian super funds, so now 
it’s even better news for our members from 
1 July.

A fund that puts members 
first, not profits
As a corporate super fund, we operate on 
a profits-to-members basis. This means 
that the fees we charge cover the costs 
of operating and managing the fund and 
are reinvested into the fund to continue 
delivering products and services that are in 
the best interests of all members. 

Without the need to deliver business or 
shareholder profits, we can remain focussed 
on being a value-for-money fund that helps 
and supports you in saving towards the 
financial future you’re looking for.

 

The only wealth we 
want to grow is yours
We want you to be confident that you belong to a strong and value for money fund. We also 
understand the impact that fees can have on your super over time. That’s why one of our core 
principles is keeping fees as low and competitive as possible. 

Administration 

fee component

Old fee New fee from  

1 July 2015

How this fee is paid

Fixed component $105.84 per year $77.65 per year $6.47 is deducted from 
your account balance at the 
beginning of each month

Asset-based 
component

0.250% of account 
balance per year

0.170% of account 
balance per year

This fee is not deducted 
directly from your balance, but 
is deducted from investment 
returns

Fees significantly lower than the average super fund

{
Retail Master Trust median
Not-for-Profit median
All-Funds median
Accumulate Plus

Fees on
$100,000
balance

Fees on
$50,000
balance

Fees on
$5,000
balance

{
{

$105
$124
$117
$147

$349
$580

$481
$880

$620
$1,080

$885

$1,622

Key:

How do Accumulate Plus fees compare?

Graph: Comparison of fees quoted in PDSs of more than 
350 super products, including industry funds, corporate 
funds and retail master trust funds. In the graph, ‘not-for 
profit’ would generally be industry and corporate funds 
combined. (Data source: SuperRatings Benchmark 
Report 2015).
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The money you save and grow in your super 
will likely be one of the biggest contributors 
to the money that supports you in your post-
working life. 

Just like the preparedness of knowing 
what salary an employer will be paying 
you, it’s important for you to have a level 
of comfort around the sort of income your 
super is likely to pay you.

Surprises aren’t always 
good when planning for the 
future
Investing your super is not really too much 
different. While we can’t predict exactly what 
returns you’ll get for your super, we can try 
to inform you the best that we can about 
likely returns in the current environment. 

This in turn helps you have more realistic 
expectations when choosing how to invest 
your super and understand what your likely 
outcomes might be at retirement.

Each investment option you can choose 
for your super has an investment objective. 

In setting objectives, our team of 
investment professionals takes into account 
what’s happening in the investment 
environment today, as well as what’s 
happened in the past and what might be 
likely to happen in the future. 

Changing investment 
objectives to better reflect 
current trends
Returns for fixed interest investments, which 
are usually bonds issued by governments or 
corporations, are generally driven by interest 
rates—both current rates and forecasted 
future rates. If interest rates decrease, for 
example, the capital value of the bond 
typically increases, which means future 
returns on the bond would decrease, and 
vice versa. 

Since the GFC many governments 
and central banks, 
including Australia, 
have kept interest 
rates low in order to 
boost their economies 
and prevent 
recessions. There is a 
growing acceptance 
in investment circles 
that the current low-
interest environment 
is likely to remain over an extended period 
of time. 

One implication of this environment 
is that investment options with a higher 
weighting to these types of investments 
are likely to experience lower overall future 
returns because it is increasingly expensive 
to invest in these assets. 

This is one of a number of factors 
we have taken into account in changing 
the investment objectives for two of our 
diversified investment options.

New mix 30 and mix 50 objectives  
from 1 July 2015
•	 The	investment	objective	for	mix 30 

in Accumulate Plus is to achieve an 
average return of 1% p.a. above CPI (after 
applicable taxes and investment fees) over 
a 3-year period (previously a return of 2% 
p.a. above CPI).

•	 The	investment	objective	for	mix 50 
in Accumulate Plus is to achieve an 

average return of 2% p.a. above CPI (after 
applicable taxes and investment fees) 
over a 5-year period (previously a return of 
2.5% p.a. above CPI).

Lowering the expected level of returns for 
these objectives means a higher (but not 
guaranteed) level of comfort in achieving that 
return.

Note: There are no changes to the 
investment objectives for our diversified Mix 
70 and Mix 90 options (where allocations 
to the fixed interest asset class are lower 
overall) or the Fixed Interest single asset 
class option (whose objective is based on 
performance against a market benchmark).

For more information about investment 
options available in Accumulate Plus, you 
should refer to the Member Guide (PDS) 
and Reference Guide: Invest your account, 
available from oursuperfund.com.au/
memberbooklets. It’s important that you 

consider the investment 
options available 
and make sure any 
choices you make are 
suited to your personal 
circumstances. You 
may also wish to seek 
professional financial 
advice before finalising 
any investment 
decisions.

Objectives have changed, 
but our investment 
approach hasn’t
It’s important to understand that these 
changes do not mean that our approach to 
investing has changed, nor are we setting 
a lower bar for the returns we’re aiming to 
deliver. (In the same way that your boss, 
in our example, probably didn’t set out to 
achieve a lesser profit!)

Our focus remains on producing 
sustainable long-term returns for our 
members, including continuing to look at 
efficient ways to improve returns from our 
existing investments.

These investment objective changes 
are more simply about providing a better 
indication of likely future returns to help you 
plan your investments and prepare for your 
future accordingly.

Let’s be realistic
Being able to accurately predict investment returns for members would be great—impossible, 
but great! Returns always depend on what’s going on in the investment environment at a given 
time. But what we can try to do is to inform you as best we can about likely return outcomes 
so that you can plan accordingly.

Consider this...
In January your boss tells you that 

you’ll get a $5,000 bonus in December 
this year because they’re expecting 
huge profits. 

Great news! you head to the nearest 
travel agent and book the perfect 
holiday getaway. 

In November, after your boss finds 
out that sales have only been a little 
better than average, you find out your 
bonus will be $2,500. 

still good news—extra money is 
extra money. But now, with your pre-
paid and non-refundable travel plans 
just a few weeks away, you have to find 
some additional cash to make up the 
gap. 

coming up with that extra money in 
a month might be a stretch but if you’d 
planned on only getting $2,500 from the 
beginning of the year, you could have 
saved or earned a little more each week 
to stick with the same holiday plans, or 
you may have changed your plans to 
suit the lower budget. 

The more realistic your 
expectations, the more 

likely you can plan 
accordingly, or make 

alternative arrangements 
to still achieve the best 

outcomes. 
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The important thing is 
not to stop questioning.

—ALBERT EINSTEIN

We all ask questions—they’re a normal part of life. As kids, we ask questions so we can learn, 
understand and prepare for the future. And, as anyone with kids will know, sometimes finding 
the right answers can be a whole other challenge! Luckily, we’ve got a few different ways to 
help you find the answers to better understand your super…and keep preparing for the future!

1 These tools and calculators are provided by the sources listed.
2 The Advice Essentials team operates under Commonwealth Financial Planning Limited (ABN 65 003 900 169, AFSL 231139).
3 Chant West AppleCheck is provided solely by Chant West Pty Ltd (ABN 75 077 595 316). Images are reproduced here with permission from Chant West.

I want to ask someone 
a few questions to help 
me understand the best 
options for my account.
Questions can’t always be answered with 
calculators, particularly if you want to 
take into account more of your personal 
circumstances. Sometimes it helps to talk 
through questions with an expert. 

This is where our Advice Essentials 
team2 might be able to help. We’ve 
arranged for this team of financial advisers 
to provide advice over the phone to our 
members.

There is no cost to members to 
use this service for advice relating to 
investment options, super contributions or 
insurance cover (life, total and permanent 
disablement, salary continuance) within 
your Accumulate Plus account. A fee may 
apply if advice is provided outside this 
scope—the adviser will let you know these 
details beforehand if this is the case. Call 
us on 1800 023 928 for more information.

“Now is the time to understand more so we fear less.” 
—Marie Curie.

If you have questions like this… You might want to try this1…

How much super might I have by the time I’m 
ready to retire?

•	 MoneySmart	Retirement	Planner	or	
Superannuation Calculator

Is spare cash better going into super or my 
mortgage?

•	 MoneySmart	Super	vs	Mortgage	calculator

How much insurance cover do I need? •	 Lifewise	Insurance	Needs	Calculator

I’m taking a career break or some unpaid leave 
—how does this affect my super?

•	 MoneySmart	Career	Break	Super	
Calculator

I want to learn more by 
doing my own research first
If you like to be a bit hands-on, calculators 
and online tools can be a great way to start 
finding out more about your super. 

Oursuperfund.com.au/calculators is a 
good place to start—you’ll find some tools to 
help you answer the following questions.

Quickly & simply compare 
funds online, with Chant 
West AppleCheck
To help compare Accumulate Plus with 
other funds and super products, we 
provide our members with free access to 
the online Chant West AppleCheck3 tool. 

You can generate a customised side-
by-side report with more than 250 other 
products, comparing features such as 
fees and charges, investment choices and 
returns, insurance options and premiums, 
member services and Chant West fund 
and product ratings.

Visit oursuperfund.com.au/compare

Summary
Provider

CommonwealthBank Group Super
BTFund Name

Commonwealth Bank Group Super BT Super for LifeFund Details
Type of fund

Corporate Fund
Retail Master Trust

Available to public
No

Yes
Assets at Jun 11

$3.2 billion
$1.4 billion

Members at Jun 11
58,000

255,000
Investment consultant

Towers Watson
Towers Watson

Insurer
CommInsure

WestpacChant West Overall Rating (1)

5 Apples: Highest Quality Fund 5 Apples: Highest Quality FundMain Criteria Ratings (2)Weights shown in brackets
Organisational strengths (10%)
Investments (40%)
Fees (15%)

Insurance (10%)
Administration (10%)
Member Services (15%)

Case Study
Fees & Insurance Premiums ($ pa) (3)
Account balance: $50,000 |  Death & TPD sum insured $300,000  | Female, white collar, non-smoker, age next 

birthday 41
Investment option

Group Super Mix 70 BT Super for Life - Lifestages (1960's)

Management costs (4, 5)

340
555

Insurance premiums (Death/TPD)
291

425

Total Fees

631
980

Adviser Fees in Total Fees ($ pa)Fee in management costs
0

0

Fee in premiums (Death/TPD)
0

0

Total Adviser Fees
0

0

May 2012

Deciding to get more comprehensive advice 
from a licensed financial adviser is an option 
that many people consider, particularly in the 
lead up to retirement. 

Getting advice that considers your unique 
personal circumstances could help you 
map out the groundwork for funding your 
lifestyle when you decide to stop working. It 
could also help you identify and prepare for 
any milestones that happen along the way, 
which can impact your long-term finances. 

Now it may be even easier for you to 
seek financial advice, with the option to 

have the fees you agree with any licensed 
financial adviser of your choice for advice 
about your Accumulate Plus account 
deducted from your account balance. This 
can be a tax-effective way to pay for financial 
advice, as fees are paid from your super 
account rather than your take-home pay.

Visit oursuperfund.com.au/forms for a 
copy of our Authority to pay advice fee—this 
form outlines the terms and conditions that 
apply to payments and confirms consent 
from you and your adviser to the payment.

I want more detailed help & info to get ready for retirement.



You don’t need to rely on just your 
employer’s compulsory Super Guarantee 
(SG) contributions to increase your hard-
earned super—there are steps you can take 
to make your super savings work harder for 
you.

Why having more super matters
According to the Australian Government 
Treasury’s 2015 Intergenerational report, 
Australians are living longer and in better 
health than ever before. This means you’ll 
probably need more money than past 
generations to fund the long and active 
retirement ahead of you.

Even though SG contributions from 
your employer will gradually increase 
from 9.5% to 12% over the coming years, 
Deloitte Actuaries & Consultants’ 2014 
report Adequacy and the Australian 
superannuation system found that relying on 
SG contributions may not be enough to fund 
the type of lifestyle you’re aiming for when 
you stop working.

Here are six ways you can help build that 
retirement nest egg and some of them don’t 
even require you to dip into your own money.

1. track down your lost super
If you’ve had more than one employer in 
your lifetime, you could have super sitting 
in multiple accounts and not even be aware 
of it. According to the Australian Taxation 
Office’s (ATO) 2015 Super accounts data 
overview, in December 2014 there were over 
six million super accounts worth $16 billion 
waiting to be claimed and some of that 
super could be yours.

You can easily search for your lost super 
and check your existing super accounts 
with the ATO’s SuperSeeker tool. Or call 
Commonwealth Bank Group Super on 
1800 023 928 and ask us to   
search on your behalf.

2. Bring all your super together— 
it could reduce fees
ATO’s SuperSeeker also lets you transfer 
your super into your preferred account, 
which can reduce your fees and make your 
super easier to manage.

When you’re choosing a fund for your 
super, look at all the costs and benefits to 
make sure you pick one that best suits your 
needs. If you decide to switch, consider exit 
fees, investment implications and whether 
your existing insurance arrangement will be 
affected. Also be sure to consider any tax 
implications of switching super funds.

3. salary sacrifice
If your employer offers salary sacrifice 
arrangements (like the Commonwealth Bank 
Group and many other employers do), you 
can choose to make additional contributions 
to your super from your pre-tax income, also 
known as concessional contributions. While 
this option reduces your take home pay, the 
tax concessions and effect on your super 
balance could make it worthwhile.

Salary sacrificing has the following 
benefits:
•	 Salary	sacrifice	contributions	don’t	attract	

income tax and are instead taxed at just 
15%. Considering that your marginal tax 
rate could be as high as 47% depending 
on your income bracket1, the savings you 
can make by salary sacrificing to  
super can be significant.

•	 Together	with	your	employer’s	SG	
contributions, you can contribute up to 
$30,000 per year. If you’re aged 50 or 
over any time in the financial year, you can 
contribute up to $35,000.

Keep in mind:
•	 If	you	go	over	the	annual	cap,	excess	

contributions are taxed at your marginal 
tax rate, so it’s important to keep track.

4. make after-tax (non-concessional) 
contributions
These are generally made to your super after 
you’ve already paid tax on them and could 
be from sources such as your take home 
pay, profits you receive from your business 
or selling an asset, contributions made by a 
spouse or an inheritance.
Keep in mind:
•	 To	make	voluntary	contributions	to	super,	

you generally need to be 65 years of age 
or under, or aged 65 to 74 and working 
part time.

•	 You	could	contribute	up	to	$180,000	
a year without paying any additional 
tax. Where you have exceeded your 
non-concessional cap you may elect 
to withdraw your non-concessional 
contributions.2 Excess non-concessional 
contributions not withdrawn are taxed at 
49%.

6 ways to INCREASE     
Making sure you have a healthy super balance is one of the 
most effective ways to give you certainty about your financial 
future and the kind of lifestyle you aspire to when you retire.  

1 Does not include Medicare and other applicable levies.
2 Excess non-concessional contributions plus 85% of an associated earnings amount may be withdrawn. Please note that 100% of the associated earnings 

amount will be assessable to you at your marginal tax rate with a 15% tax offset.

your   super.
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Interested in more info like this?
Why not check out a great new collection of 
information* to help you feel more confident 
about your financial future, from the basics of 
super to strategies for retirement. 

Here are just a few of the topics you’ll find:

•	 Do	you	need	$1	million	to	retire?

•	 What	are	the	benefits	of	super?	

•	 How	to	take	a	career	break	without	 
hurting your super

•	 How	to	kick	start	a	transition	to	 
retirement strategy

•	 Want	to	be	your	own-boss?	Super	tips	 
for the self-employed

•	 Getting	retirement-ready	with	a	new	partner

•	 Are	you	ready	to	retire?

•	 Estate	planning	checklist

Visit commbank.com.au/plan-your-retirement

*All content is prepared by Commonwealth 
Bank of Australia (ABN 48 123 123 124, AFSL 

234945).

•	 If	you’re	under	65	years	of	age,	you	may	
be able to benefit from what’s called 
the ‘bring forward’ rule, where you roll 
three years’ worth of non-concessional 
contributions into one. This means you 
could contribute up to $540,000 into your 
super.

5. Access the government’s super 
co-contribution scheme
If you earn less than $50,454 during the 
2015-16 financial year and you make 
personal (after-tax) super contributions, you 
may be eligible for a government super  
co-contribution of up to $500. The ATO 
website contains more information about the 
super co-contribution.

6. take advantage of a spouse 
contributions tax Offset if your 
spouse is a low income earner
If your spouse is eligible and your super 
fund allows it, you could get a Spouse 
Contributions Tax Offset when you make a 
super contribution on behalf of your spouse. 

Your contribution up to a limit of $3,000 
could attract an 18% offset. The maximum 
offset amount is $540. You can find out 
more about the Spouse Contributions Tax 
Offset on the ATO website.

your   super.
We survey our members each year—it’s one of the best 
ways to find out what you’re doing with your super, how 
you’re preparing for retirement and how you feel about us 
as your fund. 
Here are some results from a survey of our Accumulate Plus 
members earlier this year.

32% used a super calculator link on our website to assess their  
situation—double the percentage from last year

38% contribute extra to their super—either now or in the past

43% expect to semi-retire or transition into retirement—a further 34% 
said ‘maybe’

57% receive professional advice about financial matters (or have in the 
past)—ranging from ages under 25 to over 60 & covering low, middle & 
high income earners; a further 33% intend to seek advice in the future

58% have no other super funds 

63% of those with other (non-commonwealth Bank) employers say  
they’ve asked their employer to contribute to our fund

64% think we’re competitive

76% read benefit statements in a reasonable level of detail (those that don’t 
find them too long or too detailed, so we’re working on that!)

A huge 90% want information on how to improve outcomes—so 
there’s some tips & links on this page as a start!

WHAT YOU’VE BEEN

TELLING US.

31% of members are confident 
of having enough super for 
retirement—the top 4 reasons:

But not everyone is confident 
—the top 5 reasons for those 
who weren’t include:

Last year
This year

Break in SG

Don't know how much I'll need

Don't know how much I'll have

Government & regulatory change

Not contributing extra 55%

48%

47%

44%

40%

*not asked last year

*not asked last year
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Last year
This year

Contributing extra

Used online calculators

Watch returns & performance

Investments outside super 61%

41%

40%

39%



This newsletter was prepared on 6 July 2015 by Commonwealth Bank Officers Superannuation Corporation Pty Limited (‘the trustee’) (ABN 76 074 519 798, AFSL 246418) 
as trustee of Commonwealth Bank Group Super (‘the fund’) (ABN 24 248 426 878). The information is general information only and does not take into account your 
individual objectives, financial situation or needs. You should consider the information and its appropriateness, having regard to your own objectives, financial situation and 
needs. If the information relates to acquiring or continuing to hold a particular financial product (eg. Accumulate Plus or Retirement Access), you should obtain a Product 
Disclosure Statement (PDS) relating to the product from our website oursuperfund.com.au and carefully consider the PDS before making any decision about whether to 
acquire or continue to hold the product. You should also consider seeking professional financial advice before finalising any decisions that may affect your financial future. 
An Accumulate Plus or Retirement Access account in the fund is issued by the trustee as an interest under Division F of the trust deed. 
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New PDS and Reference 
Guides issued 1 July
It’s important that you always refer to 
the most up to date information when 
considering or making any changes to your 
Accumulate Plus account or when making 
decisions that may affect your financial 
future.

Effective 1 July 2015, we issued a new 
product disclosure statement (PDS) titled 
Member Guide for Accumulate Plus, as well 
as new Reference Guides, which form part 
of the PDS. 

The key changes to 
these documents include:
•	 Reduced	member	

administration fees—
read more on page 3.

•	 Changes	to	the	
investment objectives 
for the Mix 30 and 
Mix 50 member 
investment choice 
options—read more 
on page 4.

Copies of any of these documents are 
available from oursuperfund.com.au/
memberbooklets or by calling us.

2014-15 Annual Report 
online
Our 2014-15 Annual Report will be available 
to view or download from November from 
our website oursuperfund.com.au. 

A printed report will not automatically be 
sent to members but if you’d like to receive 
a copy of this year’s report by mail (and 
continue receiving future reports by mail), 
please contact us to request a copy free of 
charge.

If you requested a copy of last year’s 
report by mail, we will automatically send 
you a printed copy of this year’s report (and 
future reports) once available. 

Copies of annual reports from previous 
years are also available from our website.

Be sure to think twice before leaving
The number of super accounts per working Australian and the quantum of money in ‘lost’ 
super has been a hot topic for some time. 

You are probably seeing or receiving more messages about consolidating and choosing 
super funds now than ever before—not only from super funds but from government agencies 
such as the Australian Taxation Office as well.

Among all these messages, there are a few things we’d like you to keep in mind about our 
fund. 

We think there are lots of great reasons and advantages to belonging to one of Australia’s 
top-rated super funds—visit oursuperfund.com.au to find out more if you’re not already 
sure, or check out page 5 to find out how you can compare us with other super funds and 
products quickly and easily online.

One of the great things about being a member of our fund is that you can stay with us for 
life—even if you move on to other employers or into retirement. 

In fact, nearly half of our members no longer work with the Commonwealth Bank Group 
(or an Associated Employer) but have chosen to keep their membership with us, and many of 
these now have their new employers contributing to their account too. 

There is one important feature of your membership that you may wish to keep in mind: 
If you are not currently employed by the Group and you choose to transfer your balance to 
another super fund or your account is closed, you can generally only re-join us if you regain 
employment with the Group (or have a partner who is an employee). 

MEMBER NOTICES

commonwealth Bank Group super

Accumulate Plus and Retirement 
Access members

Defined Benefit members and 
pensioners

oursuperfund.com.au oursuperfund.com.au

1800 023 928 from 8am to 7pm 
(Sydney time) Monday to Friday

1800 135 970 from 8am to 7pm 
(Melbourne time) Monday to Friday

oursuperfund@cba.com.au via online member login

GPO Box 4758 
Sydney NSW 2001

GPO Box 4303 
Melbourne VIC 3001

(02) 9303 7700 (03) 9245 5827

Member Guide for Accumulate Plus

Product Disclosure Statement (PDS)Preparation date: 1 July 2015
Commonwealth Bank Officers Superannuation Corporation Pty Limited (ABN 76 074 519 798,  AFSL 246418), trustee of Commonwealth Bank  Group Super (ABN 24 248 426 878).
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