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Important information about this PDS
This PDS is a summary of key information about Accumulate 
Plus, which is issued under Division F of the fund’s trust deed. 
This PDS doesn’t describe all the features of Accumulate Plus. 
You should also read our Reference Guides , which form 
part of, and should be read together with, this PDS. 
You should consider all information in this PDS and the 
Reference Guides when deciding to invest in or continue to 
hold an Accumulate Plus account.
Changes to product information may occur from time to 
time, and may occur without prior notice to you. If changes 
adversely affect you, we’ll notify you as required by law. If 
changes aren’t materially adverse, we may issue an Update 
Notice before or after the change instead of updating this 
PDS or our Reference Guide. 
You should check for the most recent PDS, Reference 
Guides or Update Notices, available free of charge from  
oursuperfund.com.au/pds or call our Helpline for a copy. 
The information in this PDS and our Reference Guides 
is general information only and doesn’t take into account 
your individual objectives, financial situation or needs. You 
should consider the information and how appropriate it is 

to your own objectives, financial situation and needs before 
making a decision about Accumulate Plus. You should seek 
financial advice tailored to your personal circumstances 
from an authorised financial adviser.

The target market for this product can be found  
in the product’s Target Market Determination at 
oursuperfund.com.au/tmd.
Taxation considerations are general and based on present 
taxation laws and may be subject to change. The trustee 
is not a registered tax (financial) adviser under the Tax 
Agent Services Act 2009. You should seek tax advice from 
a registered tax agent or a registered tax (financial) adviser 
before making any decision based on this information or if 
you intend to rely on this information to satisfy the liabilities 
or obligations or claim entitlements that arise, or could 
arise, under a taxation law.
Investments in the fund are not investments of Commonwealth 
Bank of Australia or its subsidiaries (the Group). Neither the 
fund nor the Group guarantees the repayment of capital or the 
performance of the investment options or any particular rate of 
return from the investment options.

Preparation date 
1 March 2022.

Issuer
Commonwealth Bank Officers Superannuation 
Corporation Pty Limited (ABN 76 074 519 798,  
AFSL 246418), trustee of 
 Commonwealth Bank Group Super  
(ABN 24 248 426 878).

For Accumulate Plus:
MySuper authorisation: 24 248 426 878 648
Unique Super Identifier (USI) and Super Product  
Identification Number (SPIN): OSF0001AU
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1. About Accumulate Plus
About our fund
Commonwealth Bank Group Super is one of the largest 
corporate super funds in Australia, with origins back 
to 1916. Our members and pensioners are exclusively 
current Commonwealth Bank Group employees and former 
employees who chose to stay with us after leaving the Group, 
and their spouses. 
To help you make the most of your financial wellbeing for 
the future, we offer:
• Accumulate Plus super accounts, including Retained 

Benefit membership even if you leave employment with 
the Commonwealth Bank Group, plus a membership 
option for your legal or de facto spouse.

• Retirement Access pension accounts, including 
transition to retirement options, described in our 
separate Member Guide (PDS) for Retirement Access 
available from oursuperfund.com.au/pds.

Visit oursuperfund.com.au for more on our fund, or visit 
oursuperfund.com.au/fundinfo for our MySuper product 
dashboard and other information required by law (e.g. 
trustee and executive remuneration). 

2. How super works
Superannuation is, in part, a compulsory way to help you save 
for your retirement. The government provides tax savings and 
other incentives to help boost your super, so it may be a good 
long-term investment option.
Super and your account
If you’re aged 18 or over and earn at least $450 (before 
tax) per month, an employer must generally contribute a 
percentage of your salary to your super. This is known as 
the Super Guarantee (SG). The SG rate for 2021-22 is 
10%, increasing to 10.5% for 2022-23. You can also make 
your own contributions to help grow your super. 
Super contributions and investment returns on your super 
are generally taxed more favourably than other types of 
investments outside super. There are different types of 
super contributions, including employer contributions, 
voluntary contributions and government co-contributions. 
However, there are limits on the contributions that can be 
made before you incur additional tax.

Reference Guide: Contributing to your super.
What helps grow your super?
• Receiving employer contributions or making your own  

before-tax or after-tax contributions 
• Transferring super from another fund
• Receiving other contributions, such as a super  

co-contribution or spouse contribution
• Positive investment returns.
What reduces your super?
• Fee, insurance premium and tax deductions
• Negative investment returns
• Withdrawing super or transferring out to another super 

fund or product
Choosing your super fund
Super is your money for retirement, so it’s important that 
contributions are paid to the fund of your choice. Most 
employees can nominate their fund of choice for employer 
super contributions, even if this is different to the fund 
that an employer may use by default. Any employer can 
contribute to your Accumulate Plus account.

Reference Guide: Contributing to your super, or visit 
oursuperfund.com.au/new-employer.

Withdrawing your super
To help support you in retirement, by law most of your super 
must stay in the super system until you meet a condition that 
allows you to withdraw it in cash. This is known as preservation.
You can only withdraw the preserved part of your super 
in cash once you permanently retire after reaching your 
preservation age, which is between ages 55 and 60, 
depending on your date of birth. 
If you’ve reached your preservation age but haven’t 
permanently retired, you can begin withdrawing your 
preserved super as a transition to retirement income stream, 
but there are limits on how much you can withdraw each year. 
Once you turn 65, all of your super becomes unpreserved, 
whether you are retired or not.
There are some other limited circumstances in which 
preserved super can be withdrawn in cash, e.g. permanent 
incapacity or financial hardship, but strict conditions apply. 
You may also have some non-preserved super in your 
account, which you can withdraw in cash at any time.

Reference Guide: Withdrawing your super.
Death benefits
Your super account balance, plus any applicable benefit if you 
have insurance cover, is payable upon your death. However, 
a death benefit from super isn’t automatically covered by 
your Will if you have one. You need to make a non-lapsing 
death benefit nomination with us if you have specific 
wishes about who should receive a death benefit from your 
super, otherwise it’s paid to your eligible beneficiaries at 
our discretion. By law, there are only certain people you can 
nominate as a beneficiary for your super. 

Reference Guide: Death benefits. 

You should read the important information about  
how super works before making a decision. Go 
to oursuperfund.com.au/pds for Reference Guide: 
Contributing to your super (for more on contributions, caps 
and how to contribute), Reference Guide: Withdrawing 
your super (for more on when you can withdraw your 
super), and Reference Guide: Death benefits (for more on 
payment of death benefits and nominating beneficiaries). 
The material relating to how super works may change 
between the time when you read this Statement and the 
day when you acquire the product.

3. Benefits of investing  
with Accumulate Plus
It’s important for you to feel confident that you belong to 
a fund that offers flexible product features and services, as 
well as a strong focus on ensuring fees and costs remain 
competitive. 
Your fund for life
You can keep growing your Accumulate Plus account and 
when the time is right, you may want to consider one of our 
Retirement Access income stream options. Read more in 
the Member Guide (PDS) for Retirement Access  
at oursuperfund.com.au/pds.

 Did you know? If you leave the Group and change jobs in 
the future, you can become a Retained Benefit member 
in Accumulate Plus. Your details will remain the same and 
you will continue to enjoy the same competitive fees and 
have access to the same range of investment options 
and insurance, although there may be some changes to 
the way any existing insurance is calculated (see page 7). 
You can ask any employer to contribute to your account. 
To start, download our Employer Information Sheet from 
oursuperfund.com.au/new-employer, which includes a 
super choice form and other information to give to your 
new employer.

https://www.oursuperfund.com.au
https://www.oursuperfund.com.au/fundinfo
https://www.oursuperfund.com.au/new-employer
https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/pds
http://oursuperfund.com.au/new-employer
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Bringing your super together
We make it easy for you when you want to bring super from 
another fund into Accumulate Plus. Log into Group Super 
Online (oursuperfund.com.au/login) or the Group Super 
App to search for your super and get started.

Reference Guide: Contributing to your super, or visit 
oursuperfund.com.au/consolidate.

Investment choice
Our range of eight investment options gives you the 
flexibility to choose the right option or combination of 
options to suit your personal needs and goals. 

Page 4 of this booklet, or Reference Guide: Investments.

Insurance options
Most new Group employee members are generally entitled 
to default Death and Total and Permanent Disablement 
(TPD) cover. This cover begins automatically once you meet 
certain age, account balance and active account conditions, 
or if you request an early opt-in to begin your cover within 
the allowable period. 
For Retained Benefit members, any existing cover continues 
when you become a Retained Benefit member, however, the 
way cover is calculated may be different. If eligible, default 
cover arrangements may apply (see page 7).  
Depending on your own needs, there’s flexibility to cancel or 
decrease cover at any time. You can also increase cover, or 
apply for cover if you’re not eligible for default cover, subject 
to application and assessment.

Page 6 of this booklet, or Reference Guide: Insurance 
cover (Death & TPD).

Eligible members may also apply for Salary Continuance 
Insurance.
Retained Benefit members may be eligible to transfer CBA 
Employee Income Protection cover into Accumulate Plus 
without having to provide medical evidence.

Page 6 or Reference Guide: Insurance Cover (SCI).
Top-up contributions
You can top up your super by making your own salary 
sacrifice (pre-tax) or after-tax contributions. In some cases, 
you may also be eligible for a government contribution. 

Reference Guide: Contributing to your super.

Advice options
There’s no additional cost to you for advice* over the phone 
relating to contributions, investment options or insurance 
cover in your Accumulate Plus account – this is known 
as intra-fund advice. A fee may apply if advice is provided 
outside this scope – the adviser will let you know if this is the 
case. Visit oursuperfund.com.au/advice to find out more.
*Advice is provided by Mercer Financial Advice (Australia) Pty Ltd 
(ABN 76 153 168 293, AFSL 411766).
Join up your spouse too
Your legal or de facto spouse is welcome to open an 
Accumulate Plus or Retirement Access account (if they 
are an existing Accumulate Plus spouse member). They 
enjoy the same competitive fees and many of the same 
membership features that you do. 

Page 8 of this booklet.

Online access
Our secure Group Super Online website gives you easy 24/7 
access to your account details and some transactions. You 
can also download the Group Super App to make access 
even easier through your smart phone or device.

Visit oursuperfund.com.au/login or read Reference 
Guide: General information for more on these services.

You should read the important information about the 
benefits of investing with Accumulate Plus before 
making a decision. Go to oursuperfund.com.au/pds for 
our Reference Guides for more information on the features 
of Accumulate Plus. The material relating to the benefits 
of investing with Accumulate Plus may change between 
the time when you read this Statement and the day when 
you acquire the product.

4. Risks of super
All investment products, including super, have risks. The 
level of risk that’s right for you depends on a range of factors, 
such as your age, how long your super will be invested, your 
personal risk tolerance, and what other investments you may 
have. You should consider your own circumstances and goals 
when making any decisions about your financial future.
Investment risks
Important! In August 2021, the Australian Prudential 
Regulation Authority (APRA) notified us that our Balanced 
(MySuper) investment option had not met an annual 
performance test in relation to the 2020–21 financial 
year. This annual performance test was introduced by the 
Government as part of its Your Future, Your Super (YFYS) 
reforms from 1 July 2021. The test compares the returns of a 
MySuper product, after fees and costs are deducted, against 
a benchmark determined by legislation and calculated by 
APRA. Under the YFYS laws, if a MySuper product does not 
pass the annual performance test for two consecutive years, it 
cannot accept new members to the product until such time as 
it passes the annual test. You can read more about the YFYS 
annual performance test at oursuperfund.com.au/yfys.

• Your super is influenced by investment returns. There’s no 
guaranteed rate of returns and returns may be positive or 
negative, which means the value of your super rises and 
falls, particularly over shorter timeframes. When returns 
are negative, this reduces the value of your super.

• Investment returns vary and future returns may differ 
from past returns. Past returns are not a reliable indicator 
of future returns. 

• Each option has a different level of investment risk and 
potential level of investment return.

 – Options with higher weightings to growth type assets 
such as shares, real assets, multi-assets and alternatives, 
may have higher investment risk and returns generally 
rise and fall in the short term but there’s potential for 
higher average returns and growth over the longer term. 

 – Options with higher weightings to defensive type assets 
such as cash and fixed interest may have a more stable 
range of short-term returns but there’s potential for lower 
average returns and growth over the longer term. 

• Diversification means spreading investments across 
different types of assets and it’s an important way to help 
manage investment risk and reduce the overall effect of 
volatility of returns. Our Conservative, Moderate, Balanced 
and Growth investment options diversify your balance by 
investing in a range of different asset classes. If you invest 
in our single asset class options, you need to consider the 
overall diversification and risk exposure of your account.

• If you’ve never made an investment choice, your super is 
invested in our Balanced (MySuper) investment option 
by default, described on page 4. This investment option 
may or may not be the most appropriate option for your 
circumstances.

Insurance risks
• Accumulate Plus options for death and disability insurance 

cover may or may not suit your individual needs.
• Default cover (if eligible) may or may not be the most 

appropriate type or level of cover for you and you must 
meet certain criteria before it can begin. You should 
consider your own circumstances and/or seek professional 
financial advice to decide what’s best for you.

https://www.oursuperfund.com.au/consolidate
https://www.oursuperfund.com.au/advice
https://www.oursuperfund.com.au/login
https://www.oursuperfund.com.au/pds
http://www.oursuperfund.com.au/yfys
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• Any application for new, increased or transferred cover  
is subject to eligibility conditions and may be accepted  
or declined by the insurer. 

• Your cover may end or be cancelled automatically  
in some circumstances.

• Payment of an insurance benefit is subject to the insurer 
and the trustee accepting your claim under the terms of 
the insurance policy and the trust deed.

Other risks
• Laws relating to super, or associated areas such as tax or 

social security, may change in the future.
• Your super savings may not adequately provide for or 

support you in your retirement.
• A transfer balance cap applies to retirement-phase 

income streams, which means you may not be able to 
transfer some of your super into a retirement-phase 
pension product.

You should read the important information about 
investment risks before making a decision. Go to 
oursuperfund.com.au/pds and read Reference Guide: 
Investments. The material relating to how we invest your 
money may change between the time when you read this 
Statement and the day when you acquire the product.

5. How we invest your money
We offer a range of eight investment options, including 
a MySuper approved option. Each option has a different 
investment objective, level of risk and potential return.
Investment options Description
Diversified investment options
• Conservative
• Moderate
• Balanced (MySuper)
• Growth 

Each option diversifies your account 
automatically by investing in a 
range of asset classes. This may 
help reduce your overall investment 
risk exposure if one asset class isn’t 
performing well at a particular time. 
Each option has a different level of 
risk and potential return. They all 
invest in our same underlying asset 
classes but in different proportions, 
to give you flexibility to choose what 
suits your needs and goals.

Single asset class investment options
• Cash
• Fixed Interest
• Australian Shares
• International Shares

These options invest 
predominantly in one asset class. 
If investing in these options, you 
should take care to consider the 
overall diversification and risk 
exposure of your account.

The Balanced (MySuper) option applies if you don’t 
make a choice
When your Accumulate Plus account is opened, we invest it 
in our default Balanced (MySuper) investment option, unless 
you’ve completed an application form and told us otherwise. 
If you become a Retained Benefit member, there’s no change 
to your investment selection - we will automatically invest 
your super in the same investment option(s) you had before 
becoming a Retained Benefit member.
The default investment option may or may not be the most 
appropriate option for you. You should consider your own 
circumstances and/or seek professional financial advice to 
decide what’s best for you.
About the default investment option
Balanced (MySuper)
This is an approved MySuper option.

Description
This diversified investment option may suit members who 
are seeking medium to high potential returns over the 
long term and who are comfortable with fluctuations in 
returns in the shorter term. It has a higher allocation to 
growth assets over defensive assets. 
Investment objective
To achieve an average return over a 10-year period of at 
least CPI + 2.5% per annum, after taxes, investment fees 
and asset-based administration fees are deducted.
Minimum suggested investment timeframe
Medium to long term – 5 years or more 
Investment risk

Medium

41 765432
A negative annual investment 
return may be expected for  
2 to less than 3 years in every 
20 years.

Strategic asset allocation

Fixed Interest & Cash
17% (7–27%)

Alternatives
15% (5–25%)

Real Assets
18% (6–30%)

Shares 
30% (20–40%)

Multi-Assets
20% (10–30%)

Longer-term benchmark targets are shown but actual 
allocations may vary from the benchmark within the 
bracketed ranges. 

Other investment option choices
You can invest in any one or more of our investment options.
You can switch to another investment option or options at any 
time. You can apply the switch to your account balance and/or 
for any future deposits. There’s no fee for investment switches.

Reference Guide: Investments for more on our investment 
options and how they invest your super.

Warning! When choosing the option(s) to invest in or 
deciding if the default option is right for you, you should 
consider the investment objective and likely investment 
return, level of risk and your investment timeframe taking 
into account your own circumstances and goals.

You should read the important information about 
how we invest your money before making a decision. 
Go to oursuperfund.com.au/pds for Reference Guide: 
Investments (for more on our range of investment options, 
factors to consider when investing, switching, unit pricing 
and transaction processing, how we invest your super, and 
managing investment risk) and Reference Guide: Fees 
and other costs (for more on fees that apply to investment 
options). The material relating to how we invest your 
money may change between the time when you read this 
Statement and the day when you acquire the product.

6. Fees and costs
DID YOU KNOW? Small differences in both investment 
performance and fees and costs can have a substantial 
impact on your long-term returns. For example, total annual 
fees and costs of 2% of your account balance rather than 
1% could reduce your final return by up to 20% over a 
30 year period (for example, reduce it from $100,000 to 
$80,000). You should consider whether features such as 
superior investment performance or the provision of better 
member services justify higher fees and costs. You or your 
employer, as applicable, may be able to negotiate to pay 
lower fees. Ask the fund or your financial adviser.

http://oursuperfund.com.au/pds
https://www.oursuperfund.com.au/pds
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TO FIND OUT MORE: If you would like to find out more, or see the impact of the fees based on your own circumstances, 
the Australian Securities and Investments Commission (ASIC) website (www.moneysmart.gov.au) has a superannuation 
calculator to help you check out different fee options.

Note: The information above is required by law – we don’t negotiate fees with members, advisers or employers.
Information in the Fees and costs summary shows the fees and other costs that you may be charged if you invest in the 
Balanced (MySuper) option. These fees and other costs may be deducted from your money, from the returns on your 
investment or from the assets of the fund as a whole. You should use the information in this section to compare the fees 
and costs of Accumulate Plus with other super products.

Fees and costs summary
Accumulate Plus – Balanced (MySuper) investment option
Type of fee or cost Amount How and when paid
Ongoing annual fees and costs1

Administration fees 
and costs2

i) Fixed fee of $77.65 per year plus  
ii)  Asset-based fee of 0.12% of 

balance per year

Fixed fee of $6.47 deducted from your account balance 
monthly; Asset-based fee deducted daily from the option’s 
assets before unit price calculation, reducing investment returns

Investment fees  
and costs 2, 3, 4, 5

0.43% of balance per year Deducted daily from the option’s assets before unit price 
calculation, reducing investment returns

Transaction  
costs 2, 5

0.09% of balance per year Deducted daily from the option’s assets before unit price 
calculation, reducing investment returns

Member activity related fees and costs
Buy/sell spread Nil Not applicable
Switching fee Nil Not applicable
Other fees and 
costs6

Insurance fees (premiums) apply if 
you have cover

Insurance premiums are deducted in arrears from your 
account balance at the end of each month

Advice fees for personal advice may 
apply if you use this feature

If requested, amount is agreed between you and your adviser 
and deducted from your account balance

Footnotes to fees and costs information:
1. If your account balance is less than $6,000 at the end of the fund’s income year, certain fees and costs charged to you in relation to 

administration and investment are capped at 3% of the account balance. Any amount charged in excess of that cap must be refunded. 
Read our Reference Guide: Fees and other costs for details.

2. The actual fees and costs applied are generally less than the figure shown, as we may pass on any tax benefit that the fund is entitled 
to by reducing the fees and costs you pay – read our Reference Guide: Fees and other costs for details.

3. Investment fees and costs includes an amount of 0.0044% for performance fees. The calculation basis for this amount is set out in 
the Additional explanation of fees and costs section of our Reference Guide: Fees and other costs.

4. Effective 27 September 2021, the asset-based administration fee decreased from 0.17% to 0.12% of account balance per year. This 
change resulted from the transferring of some cost components from administration fees and costs to investment fees and costs. We 
are required to show investment costs based on the prior financial year (i.e. to 30 June 2021). We estimate that ongoing investment 
fees and costs for each investment option may be approximately 0.05% of account balance per year higher.

5. Past costs are not a reliable indicator of future costs. These fees and costs include components that vary from year to year and 
can’t be calculated precisely in advance. The amount you pay in future years depends on the actual fees and costs that we incur in 
managing the investment option that year.

6. Read the Additional explanation of fees and costs section of our Reference Guide: Fees and other costs for more on insurance fees 
(premiums) and advice fees. Also read the relevant Reference Guide: Insurance cover for further detail on insurance fees (premiums).

Example of annual fees and costs 
This table gives an example of how the ongoing fees and costs for the Balanced (MySuper) option for this superannuation 
product can affect your superannuation investment over a 1-year period. You should use this table to compare this 
superannuation product with other superannuation products.

Example – Balanced (MySuper) option Balance of $50,000
Administration fees and costs 0.12%  

+ 
$77.65

For every $50,000 you have in the superannuation product, you will be charged 
or have deducted from your investment $60 in administration fees and costs, 
plus $77.65 regardless of your balance

Plus investment fees and costs 0.43%4 And, you will be charged or have deducted from your investment $215 in 
investment fees and costs

Plus Transaction costs 0.09% And, you will be charged or have deducted from your investment $45 in 
transaction costs

Equals  
Cost of product

If your balance was $50,000, at the beginning of the year, then for that year you 
will be charged fees and costs of $397.652, 5 for the superannuation product

Note: Additional fees may apply.
This example is for illustrative purposes only. Your actual account balance varies each day based on contributions and 
deductions, and investment returns applied through daily unit pricing. This affects the amount of fees and costs that are charged 
to you based on a percentage of your balance.

Warning! You may pay additional fees to your financial adviser if you consult one. Read the statement of advice you’re given 
by your adviser.

http://www.moneysmart.gov.au
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Cost of product for 1 year
The cost of product gives a summary calculation about how 
ongoing annual fees and costs can affect your superannuation 
investment over a 1-year period for all superannuation 
products and investment options. It is calculated in the 
manner shown in the Example of annual fees and costs at 
left. The cost of product information assumes a balance 
of $50,000 at the beginning of the year. Additional fees 
such as a buy-sell spread may apply: refer to the Fees and 
costs summary for the relevant superannuation product 
or investment investment option in the Reference Guide: 
Fees and costs. You should use this figure to help compare 
superannuation products and investment options.

Accumulate Plus investment option Cost of product2, 4, 5

Conservative $287.65
Moderate $342.65
Balanced (MySuper) $397.65
Growth $407.65
Cash $167.65
Fixed Interest $237.65
Australian Shares $357.65
International Shares $357.65

Changes to fees and costs
We may vary fees or introduce a new fee at any time 
without your consent. If fees and costs increase (other than 
investment fees and costs) or we introduce a new fee, we 
notify you at least 30 days before the change is to take 
effect. If investment fees and costs increase, we notify you 
as required by law.
Tax and insurance costs
Tax may apply to your super and insurance premiums apply if 
you have cover. More information is provided in the How super 
is taxed and Insurance in your super sections of this PDS.

You should read the important information about  
fees and costs before making a decision. Go to  
oursuperfund.com.au/pds for Reference Guide: Fees 
and other costs (for additional explanation of fees and 
costs, including definitions of the fee types described in 
this section) and Reference Guides: Insurance cover (for 
more on insurance costs and premium rate tables). The 
material relating to fees and costs may change between 
the time when you read this Statement and the day when 
you acquire the product.

7. How super is taxed
Super may be a tax-effective way of saving for retirement 
compared to other types of investments. However, there 
can be significant tax implications associated with super.
Make sure we have your tax file number (TFN)
Warning! You should provide us with your TFN. It is not an 
offence to choose not to provide your TFN but if we don’t 
have it, we may not be able to accept contributions from 
you into your account and additional tax may apply in some 
circumstances. It may also make it harder to locate different 
super accounts in your name and receive all your benefits 
when you retire.

You can provide your TFN via Group Super Online  
oursuperfund.com.au/login or the Group Super App, or by  
calling our Helpline or completing our Tax File Number 
notification form oursuperfund.com.au/forms.

Tax on contributions
Warning! Caps apply to super contributions and there are 
additional tax consequences if you exceed them. It’s your 
responsibility to monitor your position against the caps.

For concessional contributions, such as employer, salary 
sacrifice and personal concessional contributions:
• Contributions up to the concessional contributions cap 

are generally taxed at a concessional rate.
• Excess contributions above the cap are included in your 

assessable income and taxed at your marginal tax rate (plus 
applicable levies, less a 15% tax offset for contributions 
tax already paid), plus an excess concessional contributions 
charge is payable. Excess contributions also count towards 
your non-concessional contributions cap. You can elect to 
withdraw up to 85% of any excess contributions, although 
the excess charge is still payable.

• Additional tax may apply if we don’t have your TFN.
Note: Your gross contribution amounts count towards the 
cap. Contributions from Commonwealth Bank are generally 
shown in your benefit statement or online account as a net 
amount, which is less 15% contributions tax. To confirm the 
gross amount for the cap purposes, refer to your payslip.
For non-concessional contributions, such as personal 
after-tax and spouse contributions:
• No tax applies on contributions up to the non-

concessional contributions cap.
• Excess non-concessional contributions generally 

incur additional tax, applied by the ATO. You can elect 
to withdraw any excess contributions to reduce the 
additional tax payable.

If applicable, we deduct 15% contributions tax 
from concessional contributions, including personal 
contributions for which you provide a valid notice of intent 
to claim as a tax deduction. 
If you contribute to your spouse’s super, you may be entitled 
to a tax offset for your spouse contributions.

Reference Guide: How super is taxed.
Tax on investment returns
Investment returns on an Accumulate Plus account are 
taxed, generally at a rate of up to 15%. This tax isn’t 
deducted directly from your account balance but instead 
it’s deducted from the market value of the investment 
option’s assets before unit prices are calculated, reducing 
investment returns.
Tax on withdrawals
Tax may be payable on super you withdraw in cash once 
you meet a condition of release, depending on your age at 
the date of withdrawal:
• Aged 60 or over: All super benefits are tax-free.
• Under age 60: Tax is generally payable on the taxable 

component of your super. 
If applicable, we deduct any tax and levies before we pay 
the benefit to you.
Tax may apply to a death benefit regardless of your age if 
that benefit is paid to someone who’s not your ‘dependant’ 
as defined by tax law, which may be different to the 
definition that applies under super law.
Different tax treatment may apply for temporary residents, 
or to withdrawals on the basis of permanent incapacity or a 
terminal medical condition. 

Reference Guide: How super is taxed.

You should read the important information about  
how super is taxed before making a decision. Go to 
oursuperfund.com.au/pds for Reference Guide: How super 
is taxed (for more on providing your TFN and how super 
is taxed) and Reference Guide: Contributing to your super 
(for more on caps that apply to super contributions). 
The material relating to how super is taxed may change 
between the time when you read this Statement and the 
day when you acquire the product.

https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/pds


7

8. Insurance in your super
Accumulate Plus offers the following types of cover:
• Death and Total and Permanent Disablement (TPD), 

where a lump sum equal to your insured cover may be 
payable if you die, become terminally ill or become totally 
and permanently disabled. You can have Death-only 
cover, but you can’t have TPD-only cover.

• Salary Continuance, sometimes known as income 
protection, where a monthly benefit may be payable if 
you’re totally or partially disabled due to sickness or injury 
for longer than the waiting period. The monthly benefit 
may be less than your insured cover, depending on your 
actual income at the time of a claim. Salary continuance 
cover is not provided by default – you will need to apply 
for this cover (conditions apply).

Insurance premiums are deducted from your account, 
which reduces your super balance.

Default Death and TPD cover
Default cover means cover that’s provided to you without you 
having to apply or provide medical evidence to the insurer. 

Eligibility criteria for default cover
As a guide, you’re generally eligible for default Death and 
TPD cover if you’re employed by the Group on a permanent 
basis or on a fixed term arrangement. 

Warning! Full eligibility conditions for default cover are provided 
in our Reference Guide: Insurance cover (Death & TPD), which 
may affect your entitlement to cover. You should read this 
information before deciding whether the cover is appropriate. 

Start of default cover
If eligible, default cover starts on the earliest of the 
following dates:
• Early opt-in: If you request to start your cover within 

120 days of (a) joining Accumulate Plus or (b) first 
becoming eligible for default cover, or

• Automatic start: The date you’re aged 25 or over and your 
account balance is at least $6,000 and your account is not 
considered inactive for insurance purposes.

Important! Unless you cancel default cover during the 
cooling-off period, premiums are deducted from your 
account balance from the first monthly premium due date 
after your default cover begins.

Default Death and TPD cover may or may not be the most 
appropriate type or level of cover for you. You need to 
consider your own circumstances and/or seek professional 
financial advice to decide what’s best for you.
A 60-day cooling-off period applies to default cover.
Default cover is based on salary
Default Death and TPD cover is calculated as four times your 
notional salary for insurance purposes (as defined and advised 
to us by the Group). The Group generally notifies us of your 
notional salary each month. If your salary increases, your cover 
amount and premium increase accordingly. Similarly, where 
your salary decreases, e.g. changing to part-time employment, 
your cover amount and premium decreases.
If you don’t want your cover linked to salary, you can request 
to fix it at a specific amount.

Reference Guide: Insurance cover (Death & TPD).

Retained Benefit members
If you leave employment with the Group and become a 
Retained Benefit member in Accumulate Plus, any existing 
insurance cover you have through your account continues, 
however, the way your cover amount is calculated will change. 
If you are entitled to default cover as a Group employee 
member but it doesn’t start before you become a Retained 
Benefit member, you will remain entitled to default cover 
calculated as a fixed amount of cover based on your notional 
salary at the date you left the Group - conditions apply.

You may be eligible to transfer your amount of CBA 
Employee Income Protection (CBA EIP) policy cover into 
Accumulate Plus without needing to provide full health and 
medical evidence to our insurer - conditions apply.
All members
You can cancel your default cover at any time by calling us. 
You can decrease cover in writing or apply to increase your 
cover. Eligibility conditions and assessment by the insurer 
apply when increasing cover. 

Reference Guide: Insurance cover (Death & TPD) and 
Reference Guide: Insurance cover (Salary Continuance)

Applying for cover
If you’re not eligible for default cover, or if your default cover 
hasn’t yet begun and your early opt-in period has expired, or 
as a Retained Benefit member you don’t have existing cover, 
you may be eligible to apply for Death and TPD or Death-
only cover through the insurer’s standard application and 
assessment process. Eligibility conditions apply.
Salary Continuance isn’t provided by default. You can 
apply for this type of cover if required by completing our 
Insurance Application form. Eligibility conditions apply.

You should read our Reference Guide: Insurance cover 
for the applicable cover to decide if cover is appropriate 
for you.
 Did you know? If you transfer super into Accumulate 
Plus from another fund, you may be eligible to transfer 
insurance cover from that fund as well. Read the relevant 
Reference Guide: Insurance cover for more information.

Cancel, decrease, increase or apply for cover
You can cancel your insurance cover at any time via Group  
Super Online oursuperfund.com.au/login or the Group Super 
App, or by calling our Helpline. You can cancel or decrease 
your cover at any time by completing our cancellation form 
oursuperfund.com.au/forms.
You can apply for new or increased cover at any time, 
subject to the terms and conditions set out in the  
relevant Reference Guide: Insurance cover. Visit 
oursuperfund.com.au/forms for an application form. 
We don’t charge you a fee to apply for cover or change your 
cover. Insurance premiums apply, based on your new level 
of accepted cover and are deducted from your account 
balance each month.

Here’s a tip! It’s important to regularly check your cover 
is still appropriate, as life and personal circumstances 
change. If you no longer need the same level of cover, it’s 
easy to cancel cover. Similarly, you may need additional 
cover in some circumstances. For certain life events, we 
offer a shorter application and assessment process to 
increase your cover – read Reference Guide: Insurance 
Cover (Death & TPD) for more details.

Automatic cover cancellation
Insurance cover may help provide some financial security 
but premiums are deducted from your account, reducing 
the amount of super available when you retire.
Super laws prevent us from providing or maintaining insurance 
cover for you if your account is considered inactive. For these 
laws, ‘inactive’ means your account hasn’t received any 
contributions or rollovers for 16 consecutive months. 
If your account is at risk of becoming inactive and you want 
to keep your cover, you must tell us that you’re electing to 
keep your cover. If you don’t make an election, we must 
automatically cancel your cover after 16 months of inactivity. 
Even if you elect to keep your cover, you can still cancel, 
decrease or apply to increase it at any time if needed.
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There are other circumstances where your cover may end, 
e.g. when you reach the maximum age for cover, if there 
isn’t enough money in your account to cover your premium 
when due or if your account is closed.

Reference Guide: Insurance cover applicable to the type 
of cover.

Paying for insurance cover
You pay insurance premiums for all cover in Accumulate 
Plus, including any default cover once it begins (page 7). 
Premiums are deducted from your account balance in 
arrears at the end of each month. 
Premium rates are based on your sex and age so your 
monthly premiums still generally increase on your birthday 
each year, even if your cover amount doesn’t change.
As a guide, depending on your age, the gross annual premium 
rates per $1,000 of Death and TPD cover in Accumulate Plus, 
effective 1 March 2022, range from $0.12 to $20.57 for 
females or from $0.23 to $25.97 for males.

Warning! Unless you cancel your cover in writing or by calling 
us, or we cancel it automatically due to super laws or policy 
terms, premiums continue to be deducted monthly from 
your account. Your cover ends if there isn’t enough money in 
your account to cover your premium when due.

Important note for Retained Benefit members: Salary 
Continuance premiums are based on the amount of cover 
accepted by the insurer. However, calculating a benefit at 
claim time must take into account both your actual income 
at the date of your disablement and your accepted amount 
of cover. Therefore, in certain circumstances you may 
receive a lesser benefit amount or no benefit. Where this 
applies, any excess premiums are not refunded.

Reference Guide: Insurance cover (Salary Continuance)

Claims and benefit payment
You or your representative should call our Helpline as soon as 
possible after becoming aware of a claim or potential claim so 
we can help get the process underway as quickly as possible.
Payment of any insured benefit is subject to the insurer and the 
trustee accepting your claim under the terms and conditions of 
the insurance policy, the fund’s rules and super laws.

Warning! An insurance benefit may not be payable in some 
cases, e.g. if you don’t meet the definition of disabled under 
the insurance policy or if an exclusion applies. Read the 
information about exclusions in the relevant Reference Guide: 
Insurance cover to decide if cover is appropriate for you.

About the insurance policy
This PDS and the Reference Guides provide a summary of 
insurance cover. The full terms and conditions of cover are 
set out in the insurance policy.
In some cases, different terms and conditions may apply, 
e.g. if you joined the fund or your death or disablement 
occurred before the date of the current policy. Contact us 
for more information if needed.

You should read the important information about 
insurance in your super before making a decision. Go 
to oursuperfund.com.au/pds for Reference Guides: 
Insurance cover for more on insurance cover, including 
eligibility criteria; how to cancel, decrease, increase or 
apply for cover; transferring cover; life events option; 
cost of cover (premiums); how benefits are paid and 
disability definitions; and exclusions. The material 
relating to insurance in your super may change 
between the time when you read this Statement and 
the day when you acquire the product.

9. How to open an account
Eligibility to join 
To be eligible to join our fund, you must be a current employee 
of the Group, a member of another product or division in our 
fund, or the legal or de facto spouse of a current member. 
You should keep this in mind if you’re considering closing your 
account, as you may not be eligible to re-join in the future.
Note: The ‘Group’ includes Associated Employers defined 
under the trust deed, e.g. Bankwest.
Joining our fund
To open an Accumulate Plus account you will need to 
complete a fund choice form and provide it to your employer. 
For spouse applications, the current member also needs to 
complete some parts of the application and make a spouse 
contribution to open the account. You can’t open a spouse 
account with another type of contribution or a rollover, 
although these can be accepted once the account is open. Our 
application form is available from oursuperfund.com.au/forms.
Becoming a Retained Benefit member
Generally, you don’t need to complete an application form 
or apply to transfer to the Retained Benefit membership 
category of Accumulate Plus. The Group lets us know once 
you’ve left employment and you automatically become a 
Retained Benefit member in Accumulate Plus. 
Existing Defined Benefit (DB) members
When your DB super becomes payable, you may elect 
to transfer some or all of any lump sum entitlement into 
Accumulate Plus. If you already have an Accumulate Plus 
account, you keep the same account and become a Retained 
Benefit member automatically once we’re notified of your 
DB payment instructions. If you don’t already have an 
Accumulate Plus account, we automatically open one for 
you once we receive your DB payment instructions. We then 
send you confirmation of your new account details.
Your welcome from the fund 
Once your account is set up, we send you a welcome 
letter with your account number, online account activation 
instructions and other important information about your 
membership. We email this to you if we already have your 
email address; otherwise we send it by post.
Cooling-off period - Spouse members only
If you complete an application to open an Accumulate Plus 
account, a 14-day cooling-off period applies. If you decide 
that the account doesn’t meet your needs, you should advise 
us in writing within 14 days of the earlier of (i) the date you 
receive our welcome letter or (ii) five business days after your 
account is opened. 
The cooling-off period lapses if any transaction is made on 
your account within the 14-day period. 
A cooling-off period doesn’t apply if your account is opened 
automatically with a contribution from your employer. 
Compliments or complaints
You can provide any feedback, compliments or complaints 
through our Helpline. Written complaints can be sent via our 
online enquiry form at oursuperfund.com.au/contact or to our 
Complaints Officer at GPO Box 4303, Melbourne VIC 3001. 
Our complaints and dispute resolution process fact sheet 
is available from oursuperfund.com.au/complaints or by 
calling our Helpline on 1800 023 928

252380-28022022

We’re here to help
oursuperfund.com.au 1800 023 928  

(8am–7pm, Mon–Fri)
Online form at  
oursuperfund.com.au/contact

GPO Box 4303  
Melbourne VIC 3001

https://www.oursuperfund.com.au/pds

	1.	About Accumulate Plus
	2.	How super works
	3.	Benefits of investing 
with Accumulate Plus
	4.	Risks of super
	5.	How we invest your money
	6.	Fees and costs
	7.	How super is taxed
	8.	Insurance in your super
	9.	How to open an account

