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This Reference Guide was issued on 22 October 2021.
The information in this document forms part of:
• Product Disclosure Statement (PDS) for Accumulate Plus for Group Employee members and Spouse members dated 1 July 2021
• PDS for Accumulate Plus for Retained Benefit members dated 1 July 2021
• PDS for Retirement Access dated 1 July 2021. 
You should read this Reference Guide together with the relevant PDS – it’s not intended to be read as a document in its own right. 
This document was prepared and issued by Commonwealth Bank Officers Superannuation Corporation Pty Limited  
(ABN 76 074 519 798, AFSL 246418, RSEL L0003087), the trustee of Commonwealth Bank Group Super (the fund) (ABN 24 248 426 878,  
RSER R1056877, USI (for Accumulate Plus) and SPIN OSF0001AU).
We may change features of the fund as described in this Reference Guide at any time. We'll notify you of changes that adversely 
affect you as required by law. If changes aren’t materially adverse, we may issue an Update Notice before or after the change, 
instead of updating the Reference Guide. It’s possible that changes may occur in the future without prior notice to you. 
The information in this Reference Guide is general information only and doesn’t take into account your individual objectives, 
financial situation or needs. You should consider the information and how appropriate it is to your own objectives, financial 
situation and needs before making a decision about the product. 
You can obtain the PDS, Reference Guides and Update Notices free of charge from our website oursuperfund.com.au/pds or call 
us for a copy. You should seek professional advice tailored to your personal circumstances from an authorised financial adviser.
The target market for this product can be found in the product’s Target Market Determination at oursuperfund.com.au/tmd.

Reference Guide: 
Investments
Small differences in investment returns on your super add 
up over time, either in a positive or negative way. So it’s 
important for you to understand the investment choices you 
have for your account and choose those that best suit your 
needs.

https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/tmd
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Important 
All investment products, including super, have risks. Before deciding on the investment options for your account, you 
should carefully consider the options and make sure your choices suit your personal circumstances and goals. You should 
also consider seeking professional financial advice before finalising any investment decisions. 

Looking for help or advice?  
We offer you the option to have the fees you agree with any licensed financial adviser of your choice for advice about 
Accumulate Plus or Retirement Access deducted from your account balance – some conditions apply. This may make it 
easier to pay for financial advice, as fees are deducted from your super account rather than your disposable income. 

Visit oursuperfund.com.au/advice.
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Your member investment choice options 

Investment options available for your 
account 
You can invest your account balance in any one or more 
of our investment options. Each option has a different 
investment objective, level of investment risk and potential 
return, to help you tailor an investment selection to suit 
your own circumstances and goals. 

Diversified options Single asset class options

• Conservative
• Moderate
• Balanced (MySuper)
• Growth 

• Cash
• Fixed Interest
• Australian Shares
• International Shares

Read Investment option summary from page 5 for 
more information on each option.

We may vary the features of any investment option, close 
an option or introduce a new option at our discretion 
at any time without your consent. We notify you of any 
changes as required by law and it's possible that changes 
may occur without prior notice to you.  

Diversified investment options 
These investment options automatically invest your 
account in a pre-mixed combination of asset classes, 
helping to spread your investment exposure and risk. All 
options invest in the same underlying asset classes and 
assets but with different overall weightings, so you have 
flexibility to choose the option or options that best suit 
your needs. 

For Retirement Access Transition to Retirement Income 
Stream (TRIS) accounts, these investment options are 
known as Conservative TRIS, Moderate TRIS, Balanced 
TRIS and Growth TRIS. 

Single asset class investment options 
These investment options invest wholly or predominantly 
in one asset class only. If you invest in one or more of 
these options, you should take care to consider the overall 
diversification and risk exposure of your account. 

The Fixed Interest, Australian Shares and International 
Shares single asset class options are not available for 
Retirement Access accounts. For TRIS accounts, the Cash 
option is known as Cash TRIS. 

The default Balanced option applies if you 
don’t make a choice
When your account is opened, we generally invest your 
first contribution or transfer in the default investment 
option, unless you’ve chosen a valid investment selection 
on an application form (if applicable). 

For Accumulate Plus, the default option is the Balanced 
option, which is also the authorised MySuper product/
option for the fund. 

For Retirement Access, the Balanced option is the default 
for Account-Based Pensions and the Balanced TRIS option 
is the default for TRIS accounts. 

Your account balance, and any future contributions and 
transfers if applicable to your account type, remains 
invested in the default option unless you make a different 
investment selection. 

It’s important to understand that our default option may 
not be the most appropriate option for your circumstances. 
You need to consider your own circumstances and/or seek 
professional financial advice to decide what’s best for you. 
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Balanced (MySuper) 
(or Balanced TRIS)
This diversified option may suit 
members who are seeking medium 
to high returns over the long term 
and who are comfortable with 
fluctuations in returns in the shorter 
term. It has a higher allocation to 
growth assets over defensive assets. 
This option applies by default if 
you’ve never made an investment 
choice (page 3).

To achieve an average return over 
a 10-year period, after applicable 
taxes and fees are deducted, as 
follows:
• Accumulate Plus: CPI + 2.5% p.a.
• Retirement Access TRIS: CPI + 

2.5% p.a.
• Retirement Access Account-Based 

Pension: CPI + 3.5% p.a.

Medium to long term –  5 years or 
more.

Medium–High

51 765432

A negative annual investment return 
may be expected for 3 to less than 4 
years in every 20 years.

 Asset class Allocation
 Fixed Interest & Cash 17% (7−27%)
 Alternatives 15% (5−25%)
 Real Assets 18% (6−30%)
 Multi-Assets 20% (10−30%)
 Shares 30% (20−40%)

Historical investment performance 
is available at oursuperfund.com.au/
returns.

The investment fee is different for 
each option.

What the investment option summaries tell you
The example below describes how to read the information we show you about each of your investment option choices on 
the following pages. Keep in mind that none of this information should be considered personal advice; you need to consider 
what’s right for you and/or seek professional financial advice.

Name of the investment option. 
The ‘TRIS’ name refers to the 
taxable investment option for 
Retirement Access Transition to 
Retirement Income Stream (TRIS) 
accounts.

Minimum time we suggest you 
may need to be invested.

We use the super industry’s 
Standard Risk Measure (SRM) 
scale, based on how often an 
option may be expected to deliver 
negative annual returns over any 
20-year period – more on page 
16. The SRM can also indicate 
the expected variability of returns, 
depending on the option’s risk 
profile and asset class weightings 
– higher risk means returns may 
rise and fall in value more over the 
short term, and by larger amounts. 
On the other hand, these options 
may deliver higher average returns 
in the long term. The SRM is not 
a complete assessment of all 
investment risks.  

While historical performance 
information may be helpful in 
assessing whether an option 
is appropriate for you, please 
remember that past investment 
performance is not a reliable 
indicator of future performance. 

An investment fee, as well 
as other fees, applies to your 
account. For details of all fees, 
Accumulate Plus members should 
read Reference Guide: Fees and 
other costs, or Retirement Access 
members should read our Member 
Guide (PDS) for Retirement 
Access. We don’t deduct the 
investment fee directly from your 
account balance. Instead it’s 
deducted from the overall market 
value of the investment option’s 
assets before we calculate the 
daily unit price. In other words, 
this fee reduces the amount of 
investment return that applies to 
your account – read page 19 
for more on how this works.

Shows the option’s strategic mix 
or allocation of different types of 
asset classes. The graph includes 
the benchmark percentage 
for each asset class, as well as 
the minimum and maximum 
percentages that we may hold. 
Read page 14 for a description 
of our asset classes.

The overall return objective we 
target for the investment option 
and the timeframe we aim to 
achieve it, taking into account 
volatility of returns from the 
option’s underlying assets. For our 
diversified options, the objective 
is generally to achieve growth 
above inflation, as measured by 
the Consumer Price Index (CPI); 
for our single asset class options, 
it’s generally to track at or above 
the relevant market benchmark 
or index. Keep in mind that the 
objective isn’t an  expected return 
every year, but is a target average 
return over the stated timeframe.

Gives a general example of what 
type of member the investment 
option may be suitable for and 
broadly describes how money 
within the option is invested.

https://www.oursuperfund.com.au/returns
https://www.oursuperfund.com.au/returns
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Investment option summary
Read page 4 to understand what the information in these tables means.

Diversified (pre-mixed) options

Investment option 
name

Conservative  
(or Conservative TRIS)

Moderate  
(or Moderate TRIS)

Description This diversified option may suit members who 
are seeking stable returns over the short to 
medium term and who are less comfortable 
with short-term fluctuations in returns. It has 
a low exposure to growth assets and in return 
for greater stability of returns, members may 
be sacrificing potential for higher long-term 
returns.

This diversified option may suit members 
who are seeking medium levels of returns and 
who are less comfortable with short-term 
fluctuations in returns. It has a slightly higher 
allocation to defensive assets over growth 
assets.

Investment  
objective

To achieve an average return over a 10-year 
period, after applicable taxes and fees are 
deducted, as follows:
• Accumulate Plus: CPI + 1% p.a.
• Retirement Access TRIS: CPI + 1% p.a.
• Retirement Access Account-Based Pension:  

CPI + 2% p.a.

To achieve an average return over a 10-year 
period, after applicable taxes and fees are 
deducted, as follows:
• Accumulate Plus: CPI + 1.5% p.a. 
• Retirement Access TRIS: CPI + 1.5% p.a. 
• Retirement Access Account-Based Pension:  

CPI + 2.5% p.a.

Minimum suggested 
investment timeframe

Short to medium term – 3 years or more. Medium to long term – 5 years or more.

Investment risk

Low

21 765432

A negative annual investment return may be 
expected for 0.5 to less than 1 year in every 20 
years.

Medium

41 765432

A negative annual investment return may be 
expected for 2 to less than 3 years in every 20 
years.

Strategic asset 
allocation

 Asset class Allocation
 Fixed Interest & Cash 67% (62−72%)
 Alternatives 7% (4−10%)
 Real Assets 8% (3−13%)
 Multi-Assets 8% (5−11%)
 Shares 10% (7−13%)

 Asset class Allocation
 Fixed Interest & Cash 42% (37−47%)
 Alternatives 10% (6−14%)
 Real Assets 14% (7−21%)
 Multi-Assets 14% (10−18%)
 Shares 20% (16−24%)

Investment 
performance

Historical investment performance is available on our website, oursuperfund.com.au/returns. 
While historical performance information may be helpful in assessing whether an option is 
appropriate for you, please remember that past investment performance is not a reliable 
indicator of future performance.

Investment fee An investment fee, as well as other fees, applies to your account. For details of all fees, 
Accumulate Plus members should read Reference Guide: Fees and other costs, or Retirement 
Access members should read Member Guide (PDS) for Retirement Access.

https://www.oursuperfund.com.au/returns
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Investment option summary (continued)...
Read page 4 to understand what the information in these tables means.

Diversified (pre-mixed) options

Investment option 
name

Balanced (MySuper) 
(or Balanced TRIS)

Growth
(or Growth TRIS)

Description This diversified option may suit members 
who are seeking medium to high returns over 
the long term and who are comfortable with 
fluctuations in returns in the shorter term. It 
has a higher allocation to growth assets over 
defensive assets. This option applies by default 
if you’ve never made an investment choice 
(page 3).

This diversified option may suit members who 
are seeking high returns over the long term and 
who are comfortable with fluctuating returns in 
the short term. It has a high exposure to growth 
assets.

Investment objective To achieve an average return over a 10-year 
period, after applicable taxes and fees are 
deducted, as follows:
• Accumulate Plus: CPI + 2.5% p.a.
• Retirement Access TRIS: CPI + 2.5% p.a.
• Retirement Access Account-Based Pension:  

CPI + 3.5% p.a.

To achieve an average return over a 10-year 
period, after applicable taxes and fees are 
deducted, as follows:
• Accumulate Plus: CPI + 3% p.a.
• Retirement Access TRIS: CPI + 3% p.a.
• Retirement Access Account-Based Pension:  

CPI + 4% p.a. 

Minimum suggested 
investment timeframe

Medium to long term – 5 years or more. Long term – 7 years or more

Investment risk

Medium–High

51 765432

A negative annual investment return may be 
expected for 3 to less than 4 years in every 20 
years.

Medium–High

51 765432

A negative annual investment return may be 
expected for 3 to less than 4 years in every 20 
years.

Strategic asset 
allocation

 Asset class Allocation
 Fixed Interest & Cash 17% (7−27%)
 Alternatives 15% (5−25%)
 Real Assets 18% (6−30%)
 Multi-Assets 20% (10−30%)
 Shares 30% (20−40%)

 Asset class Allocation
 Fixed Interest & Cash 8% (5−11%)
 Alternatives 15% (10−20%)
 Real Assets 19% (8−30%)
 Multi-Assets 18% (13−23%)
 Shares 40% (33−47%)

Investment 
performance

Historical investment performance is available on our website, oursuperfund.com.au/returns. 
While historical performance information may be helpful in assessing whether an option is 
appropriate for you, please remember that past investment performance is not a reliable 
indicator of future performance.

Investment fee An investment fee, as well as other fees, applies to your account. For details of all fees, 
Accumulate Plus members should read Reference Guide: Fees and other costs, or Retirement 
Access members should read Member Guide (PDS) for Retirement Access.

https://www.oursuperfund.com.au/returns
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Investment option summary (continued)...
Read page 4 to understand what the information in these tables means.

Single asset class options

Investment option 
name

Cash  
(or Cash TRIS)

Fixed Interest

Description This option may suit members who are seeking a 
short-term investment in cash-related assets (as 
described on page 14), with stable but very 
low expected returns. Depending on prevailing 
interest rates, returns may not keep pace with 
inflation.

This option may suit members who are 
seeking exposure to a diversified portfolio 
of fixed interest assets that are expected to 
provide stable returns but with the possibility 
of short-term fluctuations in investment 
returns.
Note: This investment option is not available 
for Retirement Access accounts.

Investment objective To achieve an average return over a 10-year 
period, before applicable taxes and fees are 
deducted, that exceeds that of the Bloomberg 
AusBond Bank Bill Index.

To achieve an average return over a 10-year 
period, before applicable taxes and fees are 
deducted, that exceeds the benchmark1 
determined by the trustee.

Minimum suggested 
investment timeframe

Short term –  1 year or more Short to medium term –  3 years or more

Investment risk

Very low

11 765432

A negative annual investment return may be 
expected for less than 0.5 years in every 20 
years.
Important information about the risk measure for our 
Cash option: The investment risk measure is a long-
term measure, which is considered by industry bodies to 
be one appropriate measure for risk, based on likelihood 
of negative annual returns (page 16). However, 
since April 2020, the Reserve Bank of Australia has 
reduced cash rate targets to historic lows (to 0.10% 
as at October 2021). These rate cuts directly impact 
the returns payable on cash assets in the market. After 
allowing for the deduction of applicable fees and taxes, 
returns for our Cash option have reduced and in some 
cases have been negative. The continued outlook for 
returns for this option is likely to be low or negative and 
this may persist for some time.

Low

21 765432

A negative annual investment return may be 
expected for 0.5 to less than 1 year in every 
20 years.
Important information about the risk measure 
for our Fixed Interest option: The investment 
risk measure is a long-term measure, which is 
considered by industry bodies to be one appropriate 
measure for risk, based on likelihood of negative 
annual returns (page 16). However, over recent 
years, and particularly since 2020, official interest 
rates have fallen to very low levels, which can result 
in negative or very low ongoing returns for bonds, 
as well as heightened volatility in returns on bonds. 
Because of this, the outlook for returns for this 
option is likely to continue to be volatile, and may 
even be negative, and this may persist for some 
time.

Strategic asset 
allocation

 Asset class Allocation
 Fixed Interest & Cash 100%*  (100%)

*  This option invests mainly in cash-related 
assets within the Fixed Interest & Cash 
asset class.

 Asset class Allocation
 Fixed Interest & Cash 100%*  (100%)

*  This option invests 75–85% in fixed 
interest assets and 15–25% in cash assets 
within the Fixed Interest & Cash asset class.

Investment 
performance

Historical investment performance is available on our website, oursuperfund.com.au/returns. 
While historical performance information may be helpful in assessing whether an option is 
appropriate for you, please remember that past investment performance is not a reliable 
indicator of future performance.

Investment fee An investment fee, as well as other fees, applies to your account. For details of all fees, 
Accumulate Plus members should read Reference Guide: Fees and other costs, or Retirement 
Access members should read Member Guide (PDS) for Retirement Access.

1 This is a composite benchmark, with 20% weighted to Bloomberg AusBond Bank Bill Index and the remaining 80% weighted to 
the underlying fixed interest manager benchmarks of Bloomberg AusBond Composite Bond Index (45%), Bloomberg AusBond 
Govt Inflation Index (15%), Bloomberg Barclays Global Aggregate Bond Ex-CNY (Total Return Hedged, AUD) (25%) and 
Bloomberg AusBond Bank Bill Index (15%).

https://www.oursuperfund.com.au/returns
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Investment option summary (continued)...
Read page 4 to understand what the information in these tables means.

Single asset class options

Investment option 
name

Australian Shares International Shares

Description This option may suit members who are seeking 
exposure to a diversified portfolio of Australian 
shares to provide high long-term returns but 
are comfortable with significantly fluctuating 
investment returns. 
Note: This investment option is not available for 
Retirement Access accounts.

This option may suit members who are 
seeking exposure to a diversified portfolio of 
international shares to provide high long-term 
returns but are comfortable with significantly 
fluctuating investment returns. 
Note: This investment option is not available for 
Retirement Access accounts.

Investment objective To achieve an average return over a 10-year 
period, before applicable taxes and fees are 
deducted, that exceeds that of the S&P ASX300 
index with dividends reinvested.

To achieve an average return over a 10-year 
period, before applicable taxes and fees are 
deducted, that exceeds that of the MSCI All 
Countries World ex Australia 25% hedged 
to Australian dollars index with dividends 
reinvested.

Minimum suggested 
investment timeframe

Medium to long term –  5 years or more Medium to long term –  5 years or more 

Investment risk

Very high

71 765432

A negative annual investment return may be 
expected for 6 or more years in every 20 years.

High

61 765432

A negative annual investment return may be 
expected for 4 to less than 6 years in every 20 
years.

Strategic asset 
allocation

 Asset class Allocation
 Shares 100%*  (100%)

*  This option invests 100% in Australian 
shares within the Shares asset class. 
Investment managers have discretion to 
hold cash assets to a maximum of 5–10%.

 Asset class Allocation
 Shares 100%*  (100%)

*  This option invests 100% in international 
shares within the Shares asset class. 
Investment managers have discretion to 
hold cash assets to a maximum of 5–10%.

Investment 
performance

Historical investment performance is available on our website, oursuperfund.com.au/returns. 
While historical performance information may be helpful in assessing whether an option is 
appropriate for you, please remember that past investment performance is not a reliable indicator 
of future performance.

Investment fee An investment fee, as well as other fees, applies to your account. For details of all fees, Accumulate 
Plus members should read Reference Guide: Fees and other costs, or Retirement Access members 
should read Member Guide (PDS) for Retirement Access.

https://www.oursuperfund.com.au/returns
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Some factors to consider when investing 
The investment option or combination of options that are 
suited to you depend on your personal circumstances. 

When deciding which investment option or options 
to choose, you should consider factors such as your 
investment timeframe, the level of investment risk you are 
comfortable with and the level of investment return you 
need to reach your goals. Please take care to remember 
that this is general information only and these factors 
may not be the only things you need to consider for your 
circumstances.

If you’d like help making your choice, read more about 
advice options on page 2.

Your personal goals and objectives
One of the hardest things to know about your super is how 
much you’re likely to need to save before you retire in order 
to live the lifestyle you want in retirement. This is different 
for everyone and can depend on a number of things like 
other investments or income sources available to support 
you, the expenses you’re likely to have, or if you’ll be eligible 
for social security benefits such as the age pension.

Tip! To help get you started thinking about how 
much super might need for retirement, or what level 
of income your super may provide for you, here are a 
couple of resources you might like to try:

 – The Association of Superannuation Funds of 
Australia (ASFA) publishes the ASFA Retirement 
Standard every quarter, which benchmarks the 
annual budget needed by Australians to fund a 
‘modest’ and ‘comfortable’ retirement lifestyles. Visit 
the ASFA Super Guru website for more information, 
www.superguru.com.au.     

 – Visit the Australian Securities and Investments 
Commission (ASIC) MoneySmart website,  
www.moneysmart.gov.au, and try the Retirement 
Planner or Superannuation calculators, under ‘Super 
and retirement’.

 – Try the Commonwealth Bank Retirement calculator  
at www.commbank.com.au – search on ‘retirement 
calculator’.

Your investment timeframe 
Your investment timeframe is generally the amount of time 
you expect your super to be invested before you need to 
start withdrawing it as a cash lump sum at retirement, 
and/or the amount of time it may need to continue to be 
invested to provide you with an income in retirement. 

Keep in mind that there are rules around when you can 
access your super – you may be able to start from age 55 
under certain conditions, but for many people, it may be 
60, 65 or even later. 

Why is this timeframe important? It can help you 
understand what level of investment risk may be 
appropriate for you. For example, if you’re retiring in the 
next few years and withdrawing your super, you may be 
less willing to take the chance that the value of your super 
could go down before you need it, so you may have a lower 
risk tolerance. On the other hand, if your super is likely 
to remain invested for another 20 or 30 years, you have 
more time to ride out any shorter-term ups and downs 
in investment performance, which may mean you have a 
higher risk tolerance. 

You should consider your own personal risk tolerance when 
deciding which investment options are suitable for you.

Did you know? Your investment timeframe may 
not just be until you retire. The average Australian 
is expected to live into their 80s, which potentially 
means 15 or 20 years or more after they retire. You 
may need to think about this timeframe as well if you 
need some of your super to keep growing to continue 
providing you with income or savings.

Your risk and return profile
An important part of any investment, including your super, 
is understanding the likelihood of there being a decrease in 
the value of that investment or in other words, the level of 
investment risk. 

Risk and return often go hand-in-hand – generally, the 
higher the potential investment returns might be on 
an investment, the higher the level of investment risk, 
particularly over shorter timeframes.

An illustration of the relationship between investment risk 
and potential returns for our cash and diversified 

investment options.
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Note: This is an illustration of the risk/return relationship 
based on different asset allocations; it’s not intended to 
represent any actual level of returns or risk.

http://www.superguru.com.au
http://www.moneysmart.gov.au
http://www.commbank.com.au
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Your personal risk tolerance is an indicator of how 
comfortable you’d be if the value of your super decreased. 
This may depend on factors such as your age or how long 
you might have to be able to recover from the decrease. 

While the level of investment returns or risk can rarely be 
determined exactly, there are some type of investments 
or assets that may be better suited to lower or higher 
tolerances for risk. For example, the value of investments 
like shares may rise and fall quite a bit in the short term 
but may produce higher average returns over the longer 
term. Depending on your investment timeframe, you 
may or may not have time to ride out the potential ups 
and downs that come with these types of investments. 
On the other hand, investments in cash may produce a 
more stable range of returns but these may be lower than 
average returns over the longer term. 

Example: The chart below shows how a $10,000 account 
balance would have changed in value if invested in our 
Cash investment option compared to the Balanced 
investment option. Our Cash option invests in cash-related 
assets (as described on page 14). Its performance was 
steady over the entire period and it increased in value by 
around $9,500. Our Balanced option, however, has a high 
weighting to growth assets. Shorter-term volatility of these 
assets means there have been periods of positive and 
negative performance over the period, with small degrees 
of change in some periods and significant gains or losses 
in others. Despite individual ups and downs along the way, 
performance of the Balanced option over the entire period 
has been better than the performance of the Cash option.

You need to consider what level of trade-off between 
risk and return is appropriate for your goals, investment 
timeframe and personal risk tolerance.

$0

$10,000

$20,000

$30,000

$40,000

Cash = $19,519

Balanced = $37,308

22 Feb 2001 31 May 2021

Change in value of $10,000 invested in the Accumulate Plus 
Cash and Balanced investment options

Source: Value is calculated on a starting amount of $10,000 using actual unit prices for Accumulate Plus as at the last day 
of every month over the period 22 February 2001 (date of inception) until 31 May 2021. Unit prices are calculated after 
taxes, investment fees and costs and asset-based administration fees and costs have been deducted. The chart assumes 
no other deposits or deductions (including fixed monthly administration fees and insurance premiums) have been made. 
Note: Past performance is not a reliable indicator of future performance.

Changing your investment options 

How to change investment options – 
known as switching

Page 9 outlines some of the things you should 
consider before switching investment options. If you’d 
like help making your choice, read more about advice 
options on page 2. 

You can invest in any one or more of the investment 
options that are available for your account, as shown on 
pages 5–8. 

You can switch investment options at any time – the 
effective date of the switch is determined by our 
transaction cut-off time of 3pm (AEST/AEDT) on a 
NSW bank business day. Read page 12 for more on 
transaction cut-off time and processing. 

You can apply your new investment selection to your 
account balance only, or apply it only to any future deposits 
to your account, or you can choose to apply it to both your 
balance and future deposits. 

We don’t charge an investment switching fee and there’s 
no limit to the number of switches you can make. 

Warning! Withdrawing from your account or switching out 
of an investment option during a time of lower or negative 
returns means you may lock in the value of any losses and 
may miss out on the opportunity to recover if markets 
turnaround. We recommend you seek advice when making 
investment changes, particularly in these circumstances. 
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To switch investment options

Go to oursuperfund.com.au/login and go ‘Switch/
Change Funds’ under the Transacting menu option 
– call us to enable online transact access if required

Complete our Investment selection form

Call 1800 023 928

For Retirement Access TRIS accounts, you can only 
switch into another TRIS investment option. If your TRIS 
account is automatically or voluntarily converted to the 
rules of a Retirement Access Account-Based Pension, your 
account balance is switched from your existing taxable 
TRIS investment options into the equivalent non-taxable 
(non-TRIS) pension investment options. Read our Member 
Guide (PDS) for Retirement Access for more information. 

If you have any transactions pending for your account, e.g. 
a contribution, withdrawal or pension payment is waiting 
to be processed, you won’t be able to switch using the full 
‘100% of balance’ option – you need to specify a dollar 
amount to be switched or contact us for assistance.

Nominating an option for fees, premiums 
or pension payment deductions 
If you invest your account in more than one investment 
option, you can choose the one option from which we 
deduct your monthly administration fee and premiums if 
you have insurance cover.

To give deduction instructions for fees and premiums

Accumulate Plus: Complete our Investment 
selection form 
Retirement Access: Complete our Investment 
selection or switch – Retirement Access form

For Retirement Access accounts, you can also give 
instructions for how your pension payments are deducted 
from the options you’ve selected, which may be the same 
or different to the option you choose for fee deductions. 
You can choose to have pension payments deducted by:

• Order of payment: We deduct each pension payment 
solely from the first investment option you nominate. 
Once there’s no money left in that option, we begin 
deducting from the second option you nominated, and 
so on.

• Percentage payment: We deduct each pension 
payment from two or more investment options in the 
proportion you specify. If one of these options runs 
out of money, we deduct from the remaining option or 
options.  

If you don’t nominate an option for deductions, or if there’s 
not enough money in your nominated option, we deduct 
monthly administration fees, insurance premiums or 
pension payments according to our default investment 
option order, which is generally from the most conservative 
of your investment options first. Call us for more 
information if required.

Automatically re-balancing to keep the 
same investment weighting between 
options 
If you select more than one investment option, over time 
the proportion of your account in each option may vary 
from your original selection. This might be due to different 
investment performance for each option and other factors 
such as how monthly administration fees, premiums or 
pension payments are deducted. 

You can set up an auto-rebalancing instruction to 
automatically switch amounts between your investment 
options on a regular basis to realign with your selected 
weightings. There’s no fee to use the auto-rebalancing 
facility. 

If you turn on auto-rebalancing, we also set your future 
investment selection to the same weighting as your 
current investment selection, or to your nominated future 
investment weighting. Any additional deposits to your 
account are invested in line with your auto-rebalancing 
weightings. 

Your choice of auto-rebalancing frequency 
Your first rebalance occurs on the NSW Bank business day 
after we process your valid request to turn on the facility. 
Thereafter you can select whether auto-rebalancing 
applies to your account: 

• Quarterly, effective the first business day after 14 
February, 14 May, 14 August and 14 November each 
year, or 

• Annually, effective the first business day after 14 May 
each year. 

How auto-rebalancing works

Example 1 – Rebalancing, where current investment 
weighting matches future investment weighting: You 
have 30% of your account in one investment option (A) 
and 70% in another option (B), and you set-up auto-
rebalancing to switch to these weightings regularly. 
Unless you tell us otherwise, all additional deposits to your 
account will also be invested according to 30% to (A) and 
70% to (B). On your auto-rebalancing date, assume the 
money in (A) now accounts for 35% of your account, and 
65% in (B). Auto-rebalancing will switch an amount out of 
(A) into (B) to rebalance your account to your nominated 
30%/70% weighting. 

Example 2 – Rebalancing, where current and future 
investment weightings are different: As for example 1, 
your account is invested 30% in (A) and 70% in (B), but in 
this case you also select for any future investments to be 
directed 100% into and third option (C). On your auto-
rebalancing date, your full account balance is switched out 
of (A) and (B) to now be 100% invested in (C), in line with 
the weighting you selected for future investments. 

Example 3 – Additional investment outside auto-
rebalancing weightings: Continuing example 1, if you were 
to make an additional deposit to your account and instruct 
us to invest 50% of that deposit in (A) and 50% in (B), 
we’ll cancel your auto-rebalancing because this deposit 
has different weightings to your auto-rebalancing. You 
would need to re-establish auto-rebalancing, if needed, 
and provide us with new weightings. 

https://www.oursuperfund.com.au/login
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Auto-rebalancing may be cancelled in some 
circumstances
If you’ve turned on auto-rebalancing, as a general guide 
you should transact in line with your nominated future 
investment selection, otherwise auto-rebalancing may no 
longer remain active for your account. 

Auto-rebalancing will be immediately turned off on your 
account in the following circumstances: 

• You give us a different investment option weighting for 
a deposit to your account.

• A deposit is automatically invested in a different 
investment option in line with our fund rules, e.g. in the 
case of an insurance benefit payment that is invested in 
the Cash option.

• You change your future investment selection to a 
different investment option weighting.

• You make a withdrawal from your account in proportions 
that are different to your selected investment option 
weightings. This excludes any regular pension payments 
from Retirement Access, which won’t cancel auto-
rebalancing.

• You switch all or part of your account balance between 
investment options. 

• An investment option you hold becomes suspended, 
restricted or unavailable. 

If your auto-rebalancing is cancelled, you can request 
to turn it back on and nominate new investment option 
weightings. Any suspended, restricted or unavailable 
investment options are excluded from rebalancing. 

We notify you if your auto-rebalancing facility has been 
cancelled. 

We recommend that you consult your financial adviser 
before choosing to use the auto-rebalancing facility.

To establish or change auto-rebalancing on your 
account

Go to oursuperfund.com.au/login and go to ‘Future 
investment selection’ under the Account Admin 
menu option – call us to enable online transact 
access if required.

Complete our Investment selection form

How transactions are processed from your  
investment options

Transaction cut-off time 
For any financial transaction on your account, such as a 
contribution, withdrawal or investment option switch, our 
transaction cut-off time is 3pm (AEST/AEDT) on a NSW 
bank business day. This cut-off time applies to all financial 
transaction requests made online via FirstNet, by phone or 
by form, as applicable. 

If we receive your valid and complete transaction request 
before the cut-off time, we process it effective the day of 
receipt. If we receive it after the cut-off time, we process it 
effective the next NSW bank business day.

A completed request includes a correctly completed 
form (if applicable), together with any material we may 
ask you to provide if we need to establish your identity. If 
we determine that a request is incomplete, we process it 
once we receive the completed information from you, and 
subject to our cut-off time. 

Example: We receive your valid request on Monday at 
11am, before the cut-off time, so Monday’s unit price 
applies to the transaction. Once Monday’s unit price 
is calculated and issued on Tuesday, we complete the 
transaction. If we receive your request at 4pm on Monday, 
after the cut-off time, it’s processed using the unit price 
determined for Tuesday, which is issued on Wednesday. 

In some cases, we may not be able to process a request 
on the date of receipt if another transaction is pending 
for processing for the same day, e.g. if you request an 
investment switch on the same day we’re processing a 
contribution or pension payment for your account.

Transaction and payment processing 
times
An investment option’s unit price is required to complete 
any financial transaction on your account. Unit prices 
are calculated once all investment markets have closed 
trading for that day, which means we calculate and issue 
them on the following NSW bank business day. Funds are 
credited or debited effective the date a transaction request 
is received, but processing is generally completed on the 
next NSW bank business day once the unit price is issued. 
For example, a request received before 3pm on a Tuesday 
is processed effective for Tuesday, but in practice the 
transaction is completed on Wednesday once Tuesday’s 
unit price is issued. Read page 18 for more information 
on unit pricing. 

For transactions that involve withdrawing super from your 
account, for a valid and complete request and in normal 
circumstances, please keep in mind the following payment 
timeframes: 

• Transferring super to another Australian super fund may 
take up to three business days to be received by the 
other fund. 

https://www.oursuperfund.com.au/login
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• Withdrawals paid in cash via direct credit may take up 
to seven business days for you receive it into your bank 
account, or up to 10 days to receive by post if paid by 
cheque. 

• Some requests involve transferring super from one 
account to another within our fund, e.g. moving super 
from Accumulate Plus into Retirement Access (or vice 
versa), or contribution splitting to a spouse account. 
In these cases, the withdrawal transaction from one 
account must be processed first using the relevant 
unit price for the date of receipt, then the deposit 
transaction is processed using the next available unit 
price. This means that there will generally be at least 
one NSW bank business day where the funds are not 
invested.

For investment switches completed in the same 
transaction, both the switch out of one or more options 
and the switch into one or more options are completed 
using the unit price for each relevant option on the same 
day.

We reserve the right to delay any transaction where a 
request is not validly completed, or where there may be a 
concern over the legitimacy of a request or for the security 
of our members. If a transaction is delayed, the unit price 
for the date your request is processed applies. 

How we invest your super 

Conservative Moderate
Balanced
(MySuper) Growth Cash

Fixed 
Interest

Australian
Shares

International
SharesYour super’s invested 

in one or more of our 
investment options, 
each of which has a 

di�erent asset 
allocation. 

Read pages 5–8 for 
more information.

Diversified (pre-mixed) options Single asset class options

We allocate a portion 
of the money in each 

asset class to our 
investment managers 

to invest.
Read page 15 for 
more information.

Fixed Interest 
& Cash

Alternatives Real Assets Shares Multi-Assets

Typically more 
defensive 

investments

Typically aims for 
longer-term growth, 

includes both 
growth & defensive 

investments

The money from all 
investment options, 
based on each asset 
allocation, is directed 

into the same 5 
underlying ‘buckets’ 
called asset classes. 

Read page 14 for 
more information. These 3 asset classes typically aim for longer-term 

growth.

Introduction to growth and defensive 
assets
Growth assets
Some assets have the potential to achieve capital growth 
over the medium to long term, e.g. shares or property or 
other physical real assets. These are often referred to as 
growth assets or return-seeking assets.

Over shorter periods, these types of assets can be more 
volatile, meaning their value can rise and fall frequently, 
and may rise or fall by a higher amount, than other types 
of assets. However, in the long term, these assets may 

produce higher average returns. There’s also a greater 
likelihood to produce negative returns in the short to 
medium term. 

Defensive assets
Other assets aim to provide a stable and/or steady income 
stream, e.g. cash or fixed interest investments. These are 
often referred to as defensive assets. 

The level of returns for these assets is generally more 
stable but they may be more likely to be lower overall over 
the longer term. Defensive assets are considered less risky 
than growth assets but at times they can produce negative 
returns.
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We invest in different asset types 
We invest the super in your account, together with the 
super in all other members’ accounts, into a range of 
assets. The investment options you can choose for your 
account don’t hold or invest separately in assets. Instead, 
all of our options are made up from our same underlying 
asset classes, in proportions determined by each option’s 
asset allocation. This means the characteristics of 
the asset class, such as the assets held or geographic 

distribution of assets, is the same for all options that invest 
in that asset class (see figure on page 13). 

Assets that tend to show similar properties or 
characteristics are often referred to more broadly as an 
asset class. We group the types of assets we invest in 
under five main asset classes.

The benchmark and actual performance for each 
asset class is included each year in our Annual Report, 
oursuperfund.com.au/annualreport.

Asset class Description

Fixed Interest 
& Cash

Within our fixed interest portfolio, our investments are typically bonds, which are loans to government 
or corporate organisations in exchange for regular interest payments over an agreed timeframe. The 
bond amount is then repaid in cash when the loan matures. Fixed interest investments are usually less 
volatile than other types of investments, such as shares. Typically they have more consistent returns over 
shorter periods. However, in the current low interest rate environment, higher levels of risk and volatility 
of returns for these investments are likely.
Within our cash portfolio, our investments are predominantly shorter-term investment deposits with a 
range of financial institutions and money market instruments including, but not limited to, short-term 
bank bills, treasury notes and certificates of deposit. These types of investments generally provide stable 
returns, but have lower return levels over the longer term. However, in the current low interest rate 
environment, low or negative returns on cash investments are likely.

Alternatives Alternatives simply describes a range of investment strategies that have a different approach to 
traditional types of investments like shares, property, bonds etc. Typically, these alternative investments 
have a strong emphasis on providing diversification and capital growth opportunities within specialised 
and private markets.
Our Alternatives asset class is made up of two main strategies:
• Our ‘alternative risk premia’ strategy accesses a range of alternative return sources, from managing 

securities to accessing factors such as insurance, momentum, carry and value. The underlying 
instruments of this strategy may include fixed interest securities, money market instruments, and 
derivatives including options, futures, swaps, catastrophe bonds and foreign exchange forwards. This 
strategy seeks returns by exploiting the characteristics or behaviour of these assets. 

• Our credit strategy contains a diversified range of investments in specialised lending strategies. 
Similar to fixed interest, these strategies include loans to various organisations but debt markets are 
more niche and include a diverse range of loans to private, corporate, emerging and securitised credit 
markets. Opportunities within these strategies tend to provide exposure to greater but more variable 
capital growth potential than the more traditional securities in our fixed interest portfolio. 

Alternatives assets have a medium to high level of investment risk, but can also deliver a higher level of 
returns over the longer term.

Real Assets This includes investments in real or physical assets such as property and infrastructure, which is the 
utilities and facilities that provide essential services to the community.
We invest directly and indirectly, through listed and unlisted trusts, in assets in Australia and 
internationally. We share direct ownership of retail property assets and core infrastructure such as 
Midland Gate Shopping Centre in Western Australia and Brisbane Airport. Our property exposure 
includes offices, healthcare facilities and shopping centres, and our infrastructure includes airports, 
electricity co-generation and transmission, child care centres and toll-road assets. 
Returns on these assets come from the change in capital value over time, as well as from income 
received from the asset, e.g. rental income. Property and infrastructure assets have a higher level of 
investment risk, but can also deliver higher returns over the longer term.

Shares A share represents a partial ownership of a company and can generally be bought and sold on a stock 
exchange. Sometimes shares are referred to as stocks or equities. 
We invest in shares for companies that are listed in Australia or internationally. Typically, for our 
diversified options we aim to hold around 30% of the value of this asset class in Australian shares and 
70% in international shares. Hedging applies to our international shares portfolio (read Currency risk on 
page 17). 
Returns on shares come from the capital growth or loss in the value of the company, as well as from any 
dividends paid to shareholders. While longer term returns for shares are often higher than other asset 
classes, the also have higher risk and can rise and fall in value, and by larger amounts, over the shorter 
term.

Visit oursuperfund.com.au/shareholdings for a list of our top 20 Australian and international share 
holdings, updated quarterly.

https://www.oursuperfund.com.au/annualreport
https://www.oursuperfund.com.au/shareholdings
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Asset class Description

Multi-Assets We have a ‘multi-asset’ strategy that aims to improve our potential to achieve investment objectives 
over the longer term. Investment managers for our other asset classes invest only in that particular type 
or category of investment. However, our Multi-Asset managers can invest in a range of different assets, 
both capital growth-seeking and/or defensive, including shares, fixed interest, high yield credit, listed 
infrastructure, absolute return strategies, and cash. Where and how the manager invests depends on 
their market outlook at any given time. 
The actual holdings for this asset class will vary, and may vary frequently, as these managers can actively 
choose and change their investment holdings, within the guidelines of our agreements. There is no 
pre-determined allocation to any particular type of asset. Although it may hold a mix of both growth 
and defensive assets, typically this asset class aims for growth over the longer term, and has an overall 
medium to high level of risk.

A panel of investment managers  
assists us
The trustee remains the responsible entity for all of 
the money we invest on behalf of our members and we 
determine the overall investment strategy for the fund.

To help manage our investments, we appoint a number of 
specialist investment managers and in most cases, allocate 
them a portion of money within each asset class to 
manage. We select our managers based on different areas 
of expertise in managing certain types of investments, as 
well as aiming for a balanced mix of manager styles and 
philosophies when managing similar assets.

Our investment managers use different approaches to 
manage their portfolios, including passive management, 
which closely tracks a market benchmark or index, and 
active management, where the aim is to perform better 
than the market benchmark or index over the longer term.

Appointing a range of managers for most of our asset 
classes helps provide more consistent overall returns, 
as each manager collectively contributes to the overall 
performance for their asset class. Our asset class 
performance is what determines the returns that apply to 
the investment option or options in which you’re invested.

The investment options you can choose for your account 
don’t invest separately with different managers. All of 
our options are made up from our same underlying asset 
classes (page 13), in proportions determined by each 
option’s asset allocation. This means the investment 
managers for each asset class are the same for all options 
that invest in that asset class. 

Visit oursuperfund.com.au/managers for a list of our 
investment managers. We also report on the money 
allocated to each manager in our Annual Report, 
oursuperfund.com.au/annualreport.

Setting and monitoring our investment 
arrangements
In most cases, we don’t pool our investment with an 
appointed manager’s other investors or invest through the 
manager’s wholesale investment structures. Instead, we 
have a direct agreement with each manager, sometimes 
referred to as an investment mandate, which sets out 
how they should invest on our behalf. The mandate may 
specify the types of assets that manager can or can’t hold, 
an appropriate benchmark for performance, and allocated 
investment ranges. 

We regularly monitor and review each investment 
manager’s activities and performance to ensure they are 
meeting their obligations under their mandate. 

Being invested in our investment options doesn’t mean 
that you hold direct investments with our managers, 
nor does it mean that the managers have any direct 
relationship with you or provide financial services directly 
to you. Our service providers, including the investment 
managers, may change at any time without prior notice to 
you. 

Environmental, social and governance 
considerations 
We consider the integration of environmental, social and 
governance (ESG) factors to have an influence on our 
members’ long-term investment outcomes, so we consider 
and manage these factors, both in terms of risk and 
opportunities, when determining our investment strategy. 
This includes consideration at an asset class level and in 
relation to implementation, such as selection of managers.

As we outsource implementation of our investment 
strategy to a range of investment managers, we assess 
and expect each manager to have regard for ESG factors. 
Each manager may have their own policy on the extent to 
which these issues are taken into account when making 
investment decisions. The policies and practices of each 
manager are considered when we’re selecting managers 
and monitoring their management of ESG factors and 
risks.

We believe that active ownership can influence company 
performance, and protect and enhance long-term value. 
We delegate the exercise of our voting rights in relation to 
shares listed in Australian and international companies to 
our investment managers. However, as we have ultimate 
responsibility of decisions relating to proxy voting, we may 
direct our managers on how to vote. We monitor the voting 
practices of our managers and publish our voting record 
in relation to our Australian share ownership following the 
end of each financial year at oursuperfund.com.au/voting. 

When considering and evaluating ESG factors, we have 
a decision-making framework that we may apply to 
determine the appropriate course of action for specific 
ESG factors. As part of this framework, in certain 
circumstances we also consider exclusions within our 
investment strategy. Within our direct holdings in listed 
shares and fixed interest portfolios, we screen out 
companies whose primary purpose is manufacturing 
tobacco or producing controversial weapons, based on our 
agreed screening application. Our decision not to invest 

https://www.oursuperfund.com.au/managers
https://www.oursuperfund.com.au/annualreport
https://www.oursuperfund.com.au/voting
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in these companies is for both alignment with our ESG 
values and financial reasons. For our indirect holdings, 
e.g. including derivatives, unit trusts and structures like 
exchange-traded funds, we don’t have the same degree 
of control over individual investments, therefore these 
exclusions may not apply.

We accept the scientific consensus that climate change 
is occurring and that everyone has a role to play in 
transitioning to a net zero carbon emissions economy.

Visit oursuperfund.com.au/climate-change to find out 
more about our position on climate change.

Changes to our investment structure
From time to time, we may change the way we structure 
our investments, e.g. to seek improved performance or to 
better manage risk. As a result, we may:

• add or remove an investment manager, or change the 
number of managers allocated to an asset class

• change the percentage of money allocated to a 
manager

• change the investment objective for an option

• change the weightings of asset classes that make up an 
investment option.

Some changes, such as changes to investment managers 
or the funds allocated to them, may occur without notice 
to you. If we change a feature of an investment option 
that materially affects you, e.g. we change in investment 
objective or an option’s asset allocation, we’ll notify you as 
required by law.

Managing investment risk 
Super, like any type of investment, is subject to certain 
risks. There’s no way to avoid all risks, and investments 
with higher investment risks may produce higher potential 
returns. It is, however, important to be aware of what the 
risks are and how they can be managed, so you can be 
comfortable with your choices. 

Each investment option available for your account has a 
different investment objective and mix of asset classes so 
the level of investment risk is also different. 

Diversification as a broad risk 
management strategy
Diversification is one important way to manage investment 
risk, and it simply means having variety of investments to 
help lower the risk associated with any single type of asset 
or holding.

There are different ways we use diversification in the way 
we structure our investments:

• Our diversified investment options automatically invest 
across a range of asset classes, which means returns 
are less dependent on the performance of any one asset 
class – if one asset  class isn’t performing well, others 
may be performing better, which may help reduce your 
overall risk exposure. Each option is, however, exposed 
to asset classes in different proportions so some may 
be more influenced by certain asset class performance 
than others, e.g. the Growth option has a higher 
weighting to shares (40% benchmark) compared to the 
Conservative option (10%) so its returns are affected 
by sharemarket performance to a greater extent. By 
contrast, our single asset class options invest only in 
one particular asset class so returns are only affected by 
performance of that asset class. 

• Within an asset class, our investment managers 
generally invest in a range of individual assets or 
securities, which means returns are less dependent on 
the performance on any one asset or security.

• Using a range of investment managers both within 
and across asset classes, each with different areas of 

expertise and investment styles, can help smooth out 
any performance variations.

Risk of negative returns reducing the 
value of your super
Investment performance, or a particular rate of return, is 
never guaranteed. For most types of investments, there’s 
a risk that investment returns will be negative over some 
periods. For some types of assets, such as shares, returns 
may be negative more frequently.

Warning! Withdrawing from your account or switching out 
of an investment option during a time of lower or negative 
returns means you may lock in the value of any losses 
and miss out on the opportunity to recover if markets 
turnaround. We recommend you seek advice when making 
investment changes, particularly in these circumstances.

Standard Risk Measures
The Standard Risk Measure (SRM) scale is based 
on industry guidance to allow members to compare 
investment options that are expected to deliver a similar 
number of negative annual returns over any 20-year 
period. 

The SRM is not a complete assessment of all forms of 
investment risk, e.g. it doesn’t detail what the size of a 
negative return could be or the potential for a positive 
return to be less than you require to meet your objectives. 

It also doesn’t take into account the effect of 
administration fees and tax on the likelihood of a negative 
return. You should still ensure you are comfortable with 
the risks and potential losses associated with your chosen 
investment options, or the default investment option if 
applicable. 

The SRM uses a 7-point scale, outlined in the following 
table. The SRM for each of our investment options is in the 
tables on pages 5–8. 

https://www.oursuperfund.com.au/climate-change


Page 17  |  Reference Guide: Investments (22 October 2021)

Risk 
band

Risk label Estimated number of years 
with a negative annual return 
over any 20-year period

1 Very low Less than 0.5

2 Low 0.5 to less than 1

3 Low to medium 1 to less than 2

4 Medium 2 to less than 3

5 Medium to high 3 to less than 4

6 High 4 to less than 6

7 Very high 6 or more

Warning! The estimated number of years with a negative 
annual return shown in the SRM table above is a guide 
only. Returns always depend on current market and 
economic conditions. Negative returns and/or increased 
volatility of returns may occur more or less frequently than 
the estimates provided.

Other specific risks that may affect your 
investment
Investments may be exposed to other risks. Not all of the 
following risks apply to all investment options; it depends 
on the asset class make-up of the individual option.

• Market risk: Economic, technological, political or legal 
conditions, and even market sentiment, can affect 
investment markets and therefore the performance 
of different investment options. In some cases, we’ve 
appointed a number of investment managers for their 
specialist research and investment skills to reduce this 
risk. We also manage this risk through diversification 
of assets and ensure asset allocations are aligned with 
return objectives and investment time horizons. 

• Interest rate risk: Interest rate changes can have a 
positive or negative effect, either directly or indirectly, 
on investment value or returns of interest bearing asset 
classes. For example, when interest rates change, the 
capital value of fixed interest assets may change and 
the income return on the assets can become more or 
less favourable. Generally, the value of fixed interest 
assets fluctuates more than cash assets.

• Inflation risk: This is the risk that investment returns 
don’t keep pace with inflation. Inflation is the increase 
in the cost of goods and services over time, measured 
by the Australian Bureau of Statistics through the 
Consumer Price Index (CPI). If CPI exceeds investment 
returns, there is a risk that the value of your super 
may not have as much buying power in the future 
compared to today. The investment objective for each 
of our diversified investment options targets a rate of 
return over and above CPI. Keeping a portion of these 
options invested in growth assets that aim to provide 
some capital growth over the longer term helps reduce 
inflation risk. 

• Investment manager risk: This may include the risk 
of our managers failing to meet the benchmarks and/
or objectives we set for them, or where there is key 
person risk. To manage this risk, we regularly review 
and monitor the activities and performance of all our 
managers.

Read page 15 for more on investment 
managers. 

• Credit/counterparty risk: This is the risk that a debtor 
or counterparty fails to make a payment or there’s a 
change in their ability to make payments. We require 
our investment managers to have documented policies 
and procedures for monitoring and managing credit and 
counterparty exposure. We also typically manage these 
risks through our investment mandates by defining 
limits and restrictions for holdings in any individual 
issue, issuer (including country) or security, helping to 
ensure risk exposures are well diversified. 

• Currency risk: We have exposure to some international 
investments. If an overseas currency changes in 
value relative to the Australian dollar, the value of the 
investment can change. We aim to reduce or remove 
the effect of currency movements through a currency 
hedging strategy. 

All of our listed and direct international investments aim 
to be fully hedged (100%), other than our international 
shares portfolio. For our international shares portfolio, 
we engage a specialist currency manager to manage 
foreign currency exposure, hedging 25% of developed 
market currency exposure, with the emerging market 
currency exposure remaining unhedged, and managing 
hedging for our real assets portfolio. Our multi-asset 
managers typically fully hedge their foreign currency 
exposure unless they’re taking an active position, but 
have some discretion. 

• Liquidity risk: This risk occurs when an asset or security 
can’t be easily sold when required without a significant 
effect on price. We manage this by establishing limits 
and regularly monitoring our liquidity position, including 
modelling how our liquidity position holds up under 
normal and stressed environments.   

• Derivative risk: A derivative is an investment-related 
agreement that derives its value from other securities 
or assets. Derivatives can be used to manage certain 
investment risks but they may also increase other 
risks associated with the investment or expose the 
investment to additional risks. Risks associated 
with the use of derivatives include the failure of the 
derivative’s value to move in line with the underlying 
asset, or related currency, interest rate, counterparty 
and liquidity risks. Our trust deed authorises the use of 
derivatives such as futures and options in investment 
strategy. We primarily use derivatives to achieve 
transactional efficiency, hedge various market and asset 
exposures, reduce volatility and reduce transaction 
costs. We do not permit the use of derivatives for 
speculative purposes. As part of our risk management 
plan, we must pre-approve the use of derivatives for 
each investment manager and these exposures are 
monitored and managed through guidelines within our 
investment mandates.

• Environmental, Social and Governance (ESG) risk: 
We believe there is a potential impact to returns from 
investments that may benefit or suffer from changing 
ESG conditions. 

Read page 15 for more on how we consider 
these factors in our investment decisions. 

• Climate risk: We accept the scientific consensus that 
climate change is occurring and expect it to have an 
impact on members’ investment outcomes as the 
regulatory, environmental, economic and social impacts 
of climate change grow over time. We believe climate 
change creates both investment risks and opportunities 
and we’re continuing to develop our framework and 
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approach to climate change, including how we can 
invest in opportunities, improve the resilience of our 
assets, and monitor and mitigate against climate 
change related risks. 

Our climate change position statement is available 
at oursuperfund.com.au/climate-change, or 
additional reporting is included in our Annual 
Report, oursuperfund.com.au/annualreport. 

Changes to tax and super laws

Laws relating to superannuation, or associated areas such 
as tax or social security, may change, which could affect 
your retirement planning. 

Keep in mind that some important features of the super 
system are dependent on these laws. This includes 
how much you can contribute, the age and conditions 
under which you can withdraw your super in cash, how 
contributions, investment returns and withdrawals are 
taxed, and how income or pension payments from your 
super are taken into account for social security purposes.

Unit pricing and how it relates to transactions, your 
account balance and investment returns

Units are the basis of your account and 
any transactions
Your account balance is made up of a number of units. 
Each unit represents a portion of the underlying assets of 
the investment option or options that you’re invested in so 
it has a value, which is called the unit price. 

Your account balance on any given day is calculated as 
the number of units you hold in an investment option 
multiplied by the unit price for that option for that day. 

Example: If you have 10,300 units in the Balanced 
option and its unit price for a particular day is $3.2584, 
your account balance is worth 10,300 x $3.2584 = 
$33,561.52 as at that day.

When contributions or other deposits are added to your 
account, or when you switch into an investment option, 
you buy or gain units in that option. Similarly, you sell or 
decrease your units in an investment option when money 
is deducted or switched out. The number of units that 
you gain or decrease is equal to the dollar value of the 
transaction divided by the unit price for the applicable 
investment option for that date. 

Example: You make a contribution of $2,000 into the 
Growth option and the unit price for that transaction date 
is $3.4620. You’d be allocated 577.70 units in the Growth 
option for that transaction, i.e. $2,000 ÷ $3.4620. 

Example: Your account is invested only in the Growth 
option but you decide switch $2,500 from Growth into 
the Cash option. The Growth option’s unit price on the 
transaction date is $3.4612, so your number of units in 
Growth will decrease by 722.29 ($2,500 divided by the 
Growth unit price). The Cash unit price on the transaction 
date is $1.9330, so your units in the Cash option will 
increase by 1293.33 units ($2,500 divided by the Cash 
unit price). 

How we calculate unit prices 
A unit represents an equal part of the total market value 
of an investment option and therefore has a unit price. We 
calculate our unit prices daily for each investment option, 
effective each NSW bank business day. 

To calculate a unit price, we divide the net market value of 
the investment option’s assets on a particular day by the 

total number of units held by all members invested in that 
option on that day. 

The net market value is the option’s total market value 
of an investment option’s assets, including any income 
entitlements such as dividends and distributions, less 
any liabilities that apply. Liabilities include any taxes that 
apply to the assets, investment fees and asset-based 
administration fees (i.e. those calculated as a percentage 
of your account balance). 

We determine market value of our assets based on 
the most recently available and independently verified 
information; some exceptions may apply. The market 
value of some assets can be determined every day, such 
as shares. For other assets, like property or infrastructure, 
independent valuations occur less frequently, but at least 
quarterly or six-monthly.

We also calculate market values once all investment 
markets have closed trading for that day, which means unit 
prices for any given day are generally calculated and issued 
on the following NSW bank business day. 

The unit price calculated for any NSW bank business day 
is used to process all transactions that we receive before 
3pm AEST/AEDT on that day. Read page 12 for more 
on how transactions are processed.

Check current and historical unit prices at 
oursuperfund.com.au/unitprices.

We have discretion to amend the way we calculate and 
determine unit prices at any time. We also have discretion 
to suspend unit prices for short-term periods if we 
determine that a unit price can’t be calculated reliably or in 
particular circumstances such as a delay in performing the 
standard unit price calculations. 

Calculating different buy/sell unit prices
We currently calculate one unit price for each investment 
option. This means that the buy price when investing into 
an option is equal to the sell price when withdrawing out 
of that option for the same day. 

We reserve the right to introduce different unit prices 
for buying and selling transactions in the future. The 
difference between the two unit prices generally reflects 
different costs associated with buying or selling of assets 
and is commonly known as a buy/sell spread. 

https://www.oursuperfund.com.au/climate-change
https://www.oursuperfund.com.au/annualreport
https://www.oursuperfund.com.au/unitprices
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How returns apply to your account 
through unit prices
The returns for an investment usually come from a change 
in the market value of that investment. The same is true for 
the super in your account, based on changes in the value 
of the investment option or options that apply to your 
account.

Returns for our investment options aren’t credited 
or debited directly from your account balance as a 
transaction, as you might see when an interest payment 
is credited to a bank account for example. Instead, 
investment returns for your account are determined 
through our unit pricing. 

The market value of each investment option’s assets 
generally changes each day, so the option’s unit price also 
changes each day. Read page 18 for more on how we 
calculate unit prices.  

The number of units you hold in an investment option 
remains the same unless a financial transaction occurs 
on your account for that option. However, your account 
balance changes each day even when there are no 
transactions because the unit price or value of the units 
changes each day. This change in balance is effectively 
the investment returns that apply to your super applied 
through the change in unit price.

Example: An investment option’s assets are valued at 
$500,000 and there are 250,000 units on issue across all 
members, so the unit price is $2. You hold 1,000 units, so 
your account balance is worth $2,000 on that day.

On the following day, the investment option’s assets have 
increased in value and are now worth $525,000. There are 
still only 250,000 units on issue, so the new unit price is 
$2.10. You haven’t had any transactions on your account 
so you still have 1,000 units but using the new unit price, 
your account balance is now $2,100. The change in 
unit price, and therefore your account balance, reflects a 
positive investment return of 5%.

Similarly, if the investment option’s assets had decreased 
to a value of $480,000 instead of increasing, the new unit 
price would be $1.92 and your account would be worth 
$1,920, representing a negative return of 4%. 

Check current and historical unit prices and returns, at 
oursuperfund.com.au/unitprices.

Some fees and taxes are deducted 
through unit pricing
The investment fee and part of the administration fee 
that apply to your Accumulate Plus or Retirement Access 
account are calculated as a percentage of your account 
balance. You sometimes see these referred to as asset-
based fees. 

We don’t deduct these fees directly from your account 
balance as a transaction. Instead we deduct them from 
the overall market value of the investment option before 
we calculate the daily unit price. In other words, these fees 
effectively reduce the amount of investment return that 
applies to your account. 

In a similar way, the tax that applies to investment returns 
for Accumulate Plus or Retirement Access TRIS accounts 
is deducted from the investment option’s value and 
therefore reduces investment returns. Investment returns 
are not taxed for Retirement Access Account-Based 
Pensions. 

The daily unit prices and the investment returns that we 
publish for each investment option are calculated after 
the asset-based fees and any applicable tax has been 
deducted.   

Warning! This section doesn’t include all the fees and 
taxes that apply your super. For more information, 
Accumulate Plus members should read our Reference 
Guide: Fees and other costs and Retirement Access 
members should read our Member Guide (PDS) for 
Retirement Access.

Unit pricing adjustments 
There are a number of factors used to calculate unit prices, 
including asset valuations, liabilities, debtors, the number 
of units on issue, and transaction costs. 

If, at a future date, any of the factors used to calculate 
a unit price are identified as having been incorrect, an 
adjustment to the unit price generally occurs. 

Consistent with regulatory practice guidelines and industry 
standards, if a unit pricing error is greater than or equal to 
a variance of at least 0.30% in the unit price calculations, 
or a variance of at least 0.05% in the case of our Cash 
investment option, and you’ve had a transaction on your 
account using the incorrect unit price, we compensate 
your account balance or make other adjustments as we 
may consider appropriate. 

Where your account has been closed and the adjustment 
amount is more than $20, we pay this amount based on 
the last payment instructions from your account. In some 
cases, we may compensate where the unit pricing error is 
less than these tolerance levels.

https://www.oursuperfund.com.au/unitprices
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Reference Guide: 
Death benefits

This Reference Guide was issued on 1 July 2021.
The information in this document forms part of:
• Product Disclosure Statement (PDS) for Accumulate Plus for Group Employee members and Spouse members dated 1 July 2021, 
• PDS for Accumulate Plus for Retained Benefit members dated 1 July 2021
• PDS for Retirement Access dated 1 July 2021. 
You should read this Reference Guide together with the relevant PDS – it’s not intended to be read as a document in its own right. 
This document was prepared and issued by Commonwealth Bank Officers Superannuation Corporation Pty Limited  
(ABN 76 074 519 798, AFSL 246418, RSEL L0003087), the trustee of Commonwealth Bank Group Super (the fund) (ABN 24 248 426 878, 
RSER R1056877, USI (for Accumulate Plus) and SPIN OSF0001AU).
We may change features of the fund as described in this Reference Guide at any time. We’ll notify you of changes that adversely 
affect you as required by law. If changes aren’t materially adverse, we may issue an Update Notice before or after the change, 
instead of updating the Reference Guide. It’s possible that changes may occur in the future without prior notice to you. 
The information in this Reference Guide is general information only and doesn’t take into account your individual objectives, 
financial situation or needs. You should consider the information and how appropriate it is to your own objectives, financial 
situation and needs before making a decision about the product. 
You can obtain the PDS, Reference Guides and Update Notices free of charge from our website oursuperfund.com.au/pds or call 
us for a copy. You should seek professional advice tailored to your personal circumstances from an authorised financial adviser.
The target market for this product can be found in the product’s Target Market Determination at oursuperfund.com.au/tmd.
Taxation considerations are general and based on present taxation laws and may be subject to change. You should seek 
independent, professional tax advice before making any decision based on this information. The trustee is also not a registered tax 
(financial) adviser under the Tax Agent Services Act 2009. You should seek tax advice from a registered tax agent or a registered 
tax (financial) adviser if you intend to rely on this information to satisfy the liabilities or obligations or claim entitlements that arise, 
or could arise, under a taxation law.

A death benefit is payable from your Accumulate Plus or 
Retirement Access account in the event of your death. This 
benefit is generally your account balance, plus an insurance 
benefit if payable from an Accumulate Plus account, less 
any tax that may apply. The benefit may be paid to any one 
or more of your dependants and/or your estate. If you have 
specific wishes for who should receive a death benefit, 
it’s important that you make a non-lapsing death benefit 
nomination.

https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/tmd
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Make sure your benefit goes where you want it to go
Unlike other types of assets, investments or savings that 
you may have, your super doesn’t automatically form part 
of your estate to get distributed under instructions in your 
Will if you have one. There are laws that govern how a 
death benefit can be paid and who it can be paid to.

If you’d like more certainty about who would receive a 
death benefit from your super, it’s important that you 
make a non-lapsing death benefit nomination with us for 
your account. This is a legal instruction that directs us to 
pay the death benefit to the valid person or people you 
nominate, in the proportions that you nominate. 

If we don’t have a valid non-lapsing nomination for you at 
the time of your death, we have discretion to pay the death 
benefit to any one or more of your dependants and/or 
estate in any proportion.

If you have more than one Accumulate Plus and/or 
Retirement Access account in our fund and you make, 
amend or revoke a non-lapsing nomination, that change 
applies to any and all of those accounts you hold with 
us. It also overrides any previous binding or preferred 
nomination you may have made on another account(s) in 
Accumulate Plus or Retirement Access.

Eligible beneficiaries
Under super law, you can only nominate certain people as 
a beneficiary for your super. To remain a valid beneficiary, 
each person that you nominate must still meet one of 
these definitions at the date of your death.

You can nominate any one or more of the following:
• your spouse, who must be (i) a person who is legally 

married to you, (ii) a person of the same or opposite sex 
with whom you are in a relationship that is registered 
under a prescribed state/territory relationships register, 
or (iii) a person of the same or opposite sex who, 
although not legally married to you, lives with you on a 
genuine domestic basis in a relationship as a couple

• your child, which includes (i) your natural, adopted, ex-
nuptial or step-child, (ii) the natural, adopted, ex-nuptial 
or child of your ‘spouse’ (as defined above), or (iii) a child 
born to you or your ‘spouse’ through artificial conception 
or surrogacy)
A person is generally considered to be your step-child 
only while that child’s natural parent is your ‘spouse’ 
(as defined above). If the child’s natural parent is not 
your spouse at the time of nominating a beneficiary 
or at the time a death benefit becomes payable, e.g. 
you’re no longer married or in a de facto or registered 
relationship, then the child isn’t generally considered a 
valid beneficiary.

• a person with whom you have an interdependency 
relationship, which, according to super law, exists 
between two people where (i) they have a close personal 
relationship and they live together and one or each of 
them provides the other with financial support and 
one or each of them provides the other with domestic 
support and personal care, or (ii) they have a close 
personal relationship and one or both of them suffer 
from a physical, intellectual or psychiatric disability (as 
a result of which they do not live together, nor provide 
financial or domestic support to each other)

• a person who, in the opinion of the trustee, is wholly or 
substantially financially dependent on you, or who has 
a legal right to look to you for financial support

• your legal personal representative, i.e. the executor or 
administrator of your estate, who then distributes the 
death benefit along with your estate. 

Important things to know about a  
non-lapsing death benefit nomination 
• If we consent in writing to your non-lapsing nomination 

and deem it as valid, it remains binding on us and 
we must follow the nomination in the event of your 
death. In some cases, however, a person’s validity as a 
beneficiary may change between the date you make a 
nomination and the date of your death, e.g. in the event 
of a divorce or relationship breakdown or a change in 
dependency circumstances. 

If you’ve nominated a person who no longer meets the 
criteria of a valid beneficiary at the date of your death, 
that portion of your nomination is no longer valid, 
despite any consent we previously granted.

• If you make, amend or revoke a nomination, it overrides 
any previous death benefit nomination that you’ve made 
for your Accumulate Plus or Retirement Access account. 

• A nomination can be updated or revoked at any time by 
completing a new Non-lapsing death benefit nomination 
form. 

• You must sign a Non-lapsing death benefit nomination 
form in the presence of two witnesses, who must also 
sign the form on the same day as you. Each witness 
must be at least 18 years old and must not be a 
beneficiary that you’ve named on the form. 

To nominate a beneficiary

Complete our Non-lapsing death benefit nomination 
form
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If you die without a valid non-lapsing death benefit 
nomination, including a beneficiary that's no longer valid
We have the discretion to pay your death benefit to any 
one or more of your dependants and/or your legal personal 
representative if, at the time of your death, any one of the 
following applies:

• you haven’t completed, or we haven’t received and 
consented to, a valid non-lapsing death benefit 
nomination

• you’ve revoked your last non-lapsing death benefit 
nomination and you haven’t made a new non-lapsing 
death benefit nomination

• we consider, for any reason, that any part of your non-
lapsing death benefit nomination isn’t sufficiently clear 
to allow us to pay a benefit to one or more people 
you’ve nominated, in which case the proportion that 

would otherwise have been payable to that person is 
payable at our discretion

• one or more people you’ve nominated on your non-
lapsing death benefit nomination isn’t a valid dependant 
or legal personal representative, in which case the 
proportion that would otherwise have been payable to 
that person is payable at our discretion

• you previously nominated a beneficiary for your 
account under non-binding rules, e.g. a binding death 
nomination that has now expired, or a preferred 
beneficiary nomination 

• we determine that the whole of your non-lapsing death 
benefit nomination is otherwise invalid.

Claim process
We understand that it’s a difficult time when someone 
needs to claim for a death benefit, so we want our claims 
process to be as simple as possible.

Lodging a claim
It’s important that someone notifies us as soon as possible 
after the death of a member. While each claim is unique, 
there are steps we need to take and information we need 
to collect. In some cases, this may take some time to 
complete but we try to work with the beneficiaries and/or 
representatives for a claim as quickly as we can.

To make things as easy as possible, a claim can be initiated 
by calling us on 1800 023 928. Our claims team collects 
some initial information and also send out a claims pack 
outlining any other information that we need to collect, 
or that the insurer may require if there is death cover 
attached to the member’s account. 

Important note about investment of an account balance

When we receive notification of the member’s death, 
the account balance remains invested in accordance the 
investment selection that was in place prior to death. This 
is either the last investment selection that the member, 
or their power of attorney if applicable, had provided to us 
prior to death, or the default Balanced investment option 
if the member had never made an investment choice. 
If the member had enabled auto-rebalancing for the 
investments in their account, this also remains enabled 
after the notification of death.

There is no change to the investment selection except in 
the following circumstances:

• If the member had a Retirement Access Transition to 
Retirement Income Stream (TRIS) account, we must 
convert the account to the rules of an Account-Based 
Pension once we’re notified of a death. Investment 
returns on an Account-Based Pension are tax-free, so 
to accommodate this change in tax, we automatically 
switch the account balance from the taxable TRIS 
investment option(s) into the equivalent non-taxable 

(non-TRIS) investment option(s). There’s no change to 
the balance as a result of this switch and the overall 
features of the non-taxable options mirror the existing 
TRIS options.   

• If the member had an Accumulate Plus account and 
an insurance benefit is paid, that benefit is deposited 
into the account and invested in the Cash option. If 
the member had enabled auto-rebalancing for their 
account, this is immediately switched off following the 
deposit of an insurance benefit into the Cash option. 

Assessment of beneficiaries
Once we receive any required information and documents, 
the death claim is assessed by the fund. Our main 
responsibility is to consider the beneficiary or beneficiaries 
of the death benefit payment.

In some cases, there may be a valid non-lapsing death 
benefit nomination for the account. As part of our 
assessment, we must ensure that each nominated person 
is still a valid beneficiary under super law (page 2). If all 
beneficiaries remain valid, the death benefit must be paid 
in accordance with the non-lapsing nomination.

If there’s no non-lapsing death benefit nomination, we 
must consider anyone who meets a definition of an eligible 
beneficiary and then decide, at our discretion, how to 
distribute the death benefit. This assessment can also take 
time to complete.

Important! Consideration of beneficiaries can take some 
time to complete, even when there’s a non-lapsing 
death benefit nomination, depending on the people 
and relationships involved. We must generally notify any 
dependant or relevant person about the claim process 
and the potential distribution of the death benefit, and 
they may have the opportunity to object. Where there’s a 
non-lapsing death benefit nomination, an objection only 
applies to whether a person meets a definition of being an 
eligible beneficiary; not to the payment proportion that the 
member has nominated. 
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Assessment of a death insurance benefit
If the member had an Accumulate Plus account with death 
cover, the insurer must also assess if an additional benefit 
is payable under the terms of our policy. 

Any insurance benefit that’s payable is deposited into the 
member’s account and invested in the Cash investment 

option. The insurance benefit forms part of the overall 
death benefit, along with the account balance – it’s not 
paid separately or to different beneficiaries. 

Read our Reference Guide: Insurance cover (Death & 
TPD) for more information.

How a death benefit is paid
A death benefit from an Accumulate Plus or Retirement 
Access account is paid as a lump sum benefit to the 
beneficiaries nominated by your valid non-lapsing death 
benefit nomination, or at our discretion to any one or more 
of your dependants and/or legal personal representative in 
other circumstances.

If you have no eligible dependants or legal personal 
representative, we have discretion about who receives your 
death benefit lump sum.

Before paying a death benefit, we require information to 
establish the identity of potential beneficiaries. If we can’t 
appropriately verify a beneficiary under identification or 
anti-money laundering laws, we may be required to delay 
or be unable to make the payment to the person you 
nominate. 

Read our Reference Guide: General information for 
more on identification requirements.

The beneficiary of a death benefit may choose to roll over, 
or transfer, some or all of the lump sum to begin a death 
benefit income stream.

To be eligible to begin a death benefit income stream, the 
beneficiary must be one of the following:

• your spouse, financial dependent or person with whom 
you had an interdependency relationship, all as defined 
on page 2

• your child, providing they’re under age 18, or under age 
25 and financially dependent on you or have a certain 
type of disability.

If the beneficiary doesn’t meet one of these eligibility 
criteria, the death benefit can only be paid as a lump sum.

A Retirement Access pension account in our fund can’t 
pay death benefit income streams. However, a lump sum 
death benefit that is payable from Accumulate Plus or 
Retirement Access may be rolled over to another super 
fund to begin a death benefit income stream if the 
beneficiary is eligible.

Tax applies for benefits paid to tax non-dependants
A death benefit from Accumulate Plus or Retirement 
Access is paid as a lump sum. Tax may be payable on the 
lump sum depending on whether it is paid to a beneficiary 
who is your dependant or non-dependant as defined by 
tax laws:

• If paid to a tax dependant, no tax is payable on the 
benefit.

• If paid to a tax non-dependant, no tax is payable on the 
tax-free component and the taxable component (taxed-
element) is taxed at 17%*. 

*Tax rate includes 2% Medicare levy and assumes a valid TFN has 
been provided. If the beneficiary’s marginal tax rate is lower than 
the tax rate above, they may be entitled to a tax rebate.

The definition of 'dependant' under tax laws and super 
laws may be different, which means that not everyone who 
is a valid dependant in order to receive a death benefit 
from your super will be considered a tax dependant. When 
considering the tax implications of a death benefit, you 
should consider the definition that applies under tax laws.

Under tax law, a beneficiary is your dependant if at the 
date of your death they are:

• your current or former spouse, including a de facto 
spouse of the same or opposite sex

• your child who is under age 18, or your child who is over 
18 and financially dependent on you

• any other person with whom you had an 
interdependency relationship

• any other person who was your dependent, which 
ordinarily means someone who was financially 
dependent on you.
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This Reference Guide was issued on 1 July 2021.
The information in this document forms part of:
• Product Disclosure Statement (PDS) for Accumulate Plus for Group Employee members and Spouse members dated 1 July 2021
• PDS for Accumulate Plus for Retained Benefit members dated 1 July 2021
• PDS for Retirement Access dated 1 July 2021. 
You should read this Reference Guide together with the relevant PDS – it’s not intended to be read as a document in its own right. 
This document was prepared and issued by Commonwealth Bank Officers Superannuation Corporation Pty Limited  
(ABN 76 074 519 798, AFSL 246418, RSEL L0003087), the trustee of Commonwealth Bank Group Super (the fund) (ABN 24 248 426 878, 
RSER R1056877, USI (for Accumulate Plus) and SPIN OSF0001AU).
We may change features of the fund as described in this Reference Guide at any time. We'll notify you of changes that adversely 
affect you as required by law. If changes aren’t materially adverse, we may issue an Update Notice before or after the change, 
instead of updating the Reference Guide. It’s possible that changes may occur in the future without prior notice to you. 
The information in this Reference Guide is general information only and doesn’t take into account your individual objectives, 
financial situation or needs. You should consider the information and how appropriate it is to your own objectives, financial 
situation and needs before making a decision about the product. 
You can obtain the PDS, Reference Guides and Update Notices free of charge from our website oursuperfund.com.au/pds or call 
us for a copy. You should seek professional advice tailored to your personal circumstances from an authorised financial adviser.
The target market for this product can be found in the product’s Target Market Determination at oursuperfund.com.au/tmd.
Taxation considerations are general and based on present taxation laws and may be subject to change. You should seek 
independent, professional tax advice before making any decision based on this information. The trustee is also not a registered tax 
(financial) adviser under the Tax Agent Services Act 2009. You should seek tax advice from a registered tax agent or a registered 
tax (financial) adviser if you intend to rely on this information to satisfy the liabilities or obligations or claim entitlements that arise, 
or could arise, under a taxation law.

The taxation system is complex and different rules may 
apply depending on your individual circumstances. The 
information in this Reference Guide is an overview of some 
of the tax implications at the date this document was 
prepared but changes may occur in the future. You should 
consider seeking professional taxation advice before making 
any decisions that affect your financial future. 

https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/tmd
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The term ‘income’ may be defined differently by the ATO depending on the context or purpose for which it is used. You should 
seek further advice or refer to the ATO for more information. In addition, Accumulate Plus and Retirement Access are 
products within a taxed super fund, therefore this Reference Guide doesn’t take into consideration the treatment of 
untaxed elements of the taxable component of a super benefit.

Importance of providing your tax file number (TFN)
Under the Superannuation Industry (Supervision) Act 1993, 
we are authorised to collect, use and disclose your TFN. 

We may disclose your TFN to another super provider when 
your benefits are being transferred, unless you request to 
us in writing that your TFN is not disclosed to any other 
super provider.

Declining to quote your TFN to us is not an offence. 
However, giving your TFN to us will have the following 
advantages:

• We will be able to accept all permitted types of 
contributions to your account.

• Other than the tax that may ordinarily apply, you will 
not pay more tax than you need to. This affects both 
contributions to your super and benefit payments when 
you start drawing down your super benefits.

• It will make it much easier to find different super 
accounts in your name so that you receive all your super 
benefits when you retire.

If you complete a TFN declaration for your employer, 
they are required to notify us of your TFN. If, at any time, 
you have provided your TFN to your employer for super 
purposes, they are required to notify us of your TFN when 
a contribution or allocation is made to your account. 

The legal purposes for using a TFN may change in the 
future. If laws change, the consequences of not providing 
the TFN may also change.

To provide your tax file number

Log in at oursuperfund.com.au/login and go to 
‘Tax File Number’ under the Account Admin menu 
option – call us to enable online transact access if 
required.

Complete our TFN notification form

Call 1800 023 928

Tax on contributions 
Read our Reference Guide: Contributing to your super 
for more on contributions and contribution caps.

Concessional contributions
Concessional contributions include employer 
contributions, salary sacrifice contributions and personal 
concessional contributions. 

The concessional contributions cap for 2021–22 is 
$27,500, regardless of your age. 

Tax applying to contributions up to the concessional 
contributions cap

• 15% if your income is $250,000 or less – these 
are referred to as low-tax contributions. Tax may be 
deducted at the time of contribution, or when we 
receive notice of your intent to claim your personal 
contribution as a tax deduction. 

• 30% if your income is more than $250,000 – 15% 
tax may be deducted at the time of contribution; the 
additional 15% tax is levied to you directly by the 

Contents

Importance of providing your tax file number (TFN) 2

Tax on contributions  2
Concessional contributions . . . . . . . . . . . . . . . . . . . . . . . . . . 2
Non-concessional contributions  . . . . . . . . . . . . . . . . . . . . . 3
Other contributions or transfers . . . . . . . . . . . . . . . . . . . . . . 3
Spouse contribution tax offset  . . . . . . . . . . . . . . . . . . . . . . . 3

Tax on investment returns for Accumulate Plus or 
Retirement Access 4

Tax on Account-Based Pension notional earnings  
above the transfer balance cap . . . . . . . . . . . . . . . . . . . . . . . 4

Tax on lump sum withdrawals from Accumulate  
Plus or Retirement Access 4

Tax for temporary residents . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Tax on super withdrawn under permanent  
incapacity conditions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Tax on super withdrawn under terminal  
medical conditions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Tax on pension payments from Retirement Access 5

Tax on death benefits  6

Tax on KiwiSaver transfers 6

Superannuation surcharge tax  6

https://oursuperfund.com.au/login


Page 3  |  Reference Guide: How super is taxed (1 July 2021)

ATO after the end of the financial year. If your income 
exceeds $250,000 only as a result of including the 
low-tax concessional contributions, the additional 15% 
tax only applies to the portion of your contributions that 
exceeds the income threshold.

• If you haven’t provided your TFN, concessional 
contributions may incur an additional no-TFN 
contributions tax, effectively taxing these contributions 
at the highest marginal tax rate plus Medicare and 
other applicable levies. This tax may be refunded if you 
subsequently provide your TFN within a certain period 
of time.

Tax applying to excess concessional contributions above 
the cap 

• Excess contributions are included in your assessable 
income and taxed at your marginal tax rate (plus 
Medicare and other applicable levies, less a 15% offset 
in respect of contributions tax already paid) plus an 
interest charge.

• Excess concessional contributions also count towards 
your non-concessional contributions cap.

• If you exceed your concessional contributions cap, 
you can choose to withdraw up to 85% of your excess 
contributions. Withdrawn contributions are no longer 
counted as non-concessional contributions.

• You may elect to withdraw money from your super 
account to meet any additional tax liability in 
accordance with an ATO release authority.

Non-concessional contributions 
Non-concessional contributions include personal after-tax 
contributions and spouse contributions. For the purposes 
of the non-concessional contributions cap, any excess 
concessional contributions are also included.

The non-concessional contributions cap for 2021–22 
is $110,000 if you have a total super balance below 
$1.7 million. If your total super balance is $1.7 million or 
more, your cap for the relevant financial year is zero, in 
which case any contributions you make are excess non-
concessional contributions. 

If you’re under age 65 at any time during the financial 
year, you may be able to bring forward the next two years 
of contributions, effectively allowing you to contribute up 
to three times the non-concessional contributions cap 
at once, or at any time during the three financial years. 
Conditions apply. 

Read our Reference Guide: Contributing to your super 
for more on what counts towards your total super 
balance or bring-forward rules.

Tax applying to contributions up to the non-concessional 
contributions cap

• No tax applies.

1 If your super has an untaxed element, tax may apply. Visit the ATO website www.ato.gov.au (search for ‘rollovers’) for more 
information

Tax applying to excess non-concessional contributions 
above the cap

• You can elect to withdraw any excess contributions and 
85% of their associated earnings from your account. 
Earnings are calculated by the ATO using a deemed rate 
and are included in your assessable income and taxed at 
your marginal tax rate, with an entitlement to a non-
refundable tax offset of 15%.

• Excess contributions retained in the fund must be 
included in your assessable income and are taxed at the 
top marginal tax rate plus Medicare and other applicable 
levies. You must elect a super account to withdraw the 
excess non-concessional contributions tax.

Other contributions or transfers
No tax applies to a super co-contribution, low income 
superannuation tax offset or downsizer contribution paid 
to your Accumulate Plus account.

There’s also no tax payable when super is transferred 
between super accounts or funds, unless it has an untaxed 
element1. The tax-free and taxable components of your 
account continue to apply if you transfer to another 
account or fund. 

Spouse contribution tax offset 
If you make a spouse contribution to a super fund on 
behalf of your spouse, you may be entitled to claim a tax 
offset if all of the following conditions apply: 

• Your spouse’s total assessable income plus reportable 
fringe benefits and reportable employer super 
contributions is less than $40,000.

• The contribution is a non-concessional contribution on 
behalf of your spouse, which must be preserved under 
super law.

• Your spouse’s total super balance is less than $1.7 
million for 2021–22 and your spouse hasn’t exceeded 
their non-concessional contribution cap for the financial 
year.

• You, as the contributing spouse, haven’t and won’t claim 
a tax deduction in relation to the contribution. 

• Both you and your spouse are Australian residents and 
aren’t living separately and apart on a permanent basis 
when the contribution is made.

If your spouse is aged 67 to 74, to be eligible to receive 
a contribution from you, they need to have met the work 
test or qualify for the work test exemption. If your spouse 
is aged 75 or over, they aren’t eligible to receive a spouse 
contribution.

Read our Reference Guide: Contributing to your super 
for more on spouse contribution eligibility.

http://www.ato.gov.au
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Tax on investment returns for Accumulate Plus or 
Retirement Access

2 If born before 1 July 1960, your preservation age is 55. If born from 1 July 1960 to 30 June 1964, your preservation age is 
between 56 and 59 depending on your actual year of birth. If born on or after 1 July 1964, your preservation age is 60. Read 
our Reference Guide: Withdrawing your super for more on preservation age.

3 The low rate threshold amount is a lifetime threshold that applies to all of your lump sum commutation payments from your 
super. The amount is indexed to Average Weekly Ordinary Time Earnings (AWOTE) in $5,000 increments (rounded down).

For Accumulate Plus and Retirement Access Transition to 
Retirement Income Stream (TRIS) accounts, tax of up to 
15% applies to the investment returns on your account 
balance. This tax is not deducted directly from your 
account balance but instead it’s deducted from the overall 
market value of assets of the investment option before unit 
prices are calculated. In other words, the tax reduces the 
investment return that applies to your account. 

Read our Reference Guide: Investments for more on 
how tax is deducted from returns through unit pricing. 

Investment returns for Retirement Access Account-Based 
Pensions are not taxed. 

Tax on Account-Based Pension notional 
earnings above the transfer balance cap
A Retirement Access Account-Based Pension balance is 
subject to the transfer balance cap. The general transfer 
balance cap for 2021–22 is $1.7 million. However, the 
cap that applies to you may be different if you had a 
retirement-phase pension prior to 1 July 2021. 

If the ATO determines that your transfer balance exceeds 
your personal transfer balance cap, they advise you of an 
amount that you need to commute or transfer out of the 
retirement pension phase. This includes the excess amount 
of your balance above the cap, plus a notional earnings 
amount. 

Notional earnings are calculated on the excess amount at 
the ATO’s General Interest Charge (GIC) rate, compounded 
daily until the excess amount is commuted or transferred. 
As a guide, the GIC annual rate is 7.04% for July–
September 2021 and this rate is updated quarterly. 

In addition to removing the excess amount and notional 
earnings from your account, you may be required to pay tax 
on the notional earnings, at 15% for the first assessment 
and 30% for subsequent assessments.

Read our Member Guide (PDS) for Retirement Access 
for more on the transfer balance cap.

Tax on lump sum withdrawals from Accumulate Plus or 
Retirement Access
Depending on your age, tax may be payable on any 
super that you withdraw as a cash lump sum from your 
Accumulate Plus or Retirement Access account. A lump 
sum withdrawal from a pension or income stream, such as 
Retirement Access, is also known as a commutation. 

Lump sum withdrawals or commutations must be 
withdrawn proportionally from the tax-free and taxable 
components of your super; you can’t choose to withdraw 
solely from the tax-free component.  

Tax-free 
component

Taxable  
component

Aged 60 or 
over

No tax  
payable.

No tax payable.

Preservation 
age2 to age 
59

No tax  
payable.

No tax payable on amounts 
up to the lifetime low 
rate threshold3, which is 
$225,000 for 2021–22. 
The amount over the low 
rate threshold taxed at 
17%.

Under  
preservation 
age2

No tax  
payable.

Whole component taxed at 
22%.

All tax rates nclude 2% Medicare levy and assume that a valid 
TFN has been provided. If your marginal tax rate is lower than 
the applicable tax rate in the table, you may be entitled to a tax 
offset.

We deduct any applicable Pay As You Go (PAYG) 
Withholding tax on your lump sum commutation and remit 
it to the ATO. 

Example: You’ve satisfied a condition of release to access 
your super. During 2021–22 you withdraw a cash lump 
sum commutation of $400,000 and your super benefits 
have a tax-free component of $120,000 and a taxable 
component (taxed element) of $280,000. 

• If you’re aged 60 or over when you withdraw the 
benefit, no tax applies on the total lump sum amount of 
$400,000. 

• If you’re aged between your preservation age and 59, 
you pay no tax on the tax-free component ($120,000) 
or the first $225,000 of the taxable component. Tax on 
the remaining taxable component is calculated as 17% 
x ($280,000 – $225,000), equal to $9,350.

• If you’re under your preservation age, you pay tax at 
22% on the whole taxable component, i.e. 22% x 
$280,000, or $61,600.
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Tax for temporary residents
Tax may apply if you are or were a temporary resident and 
apply for a Departing Australia Superannuation Payment 
(DASP). From 1 July 2017, if your DASP includes any 
super contributions made while you were a working holiday 
maker (WHM), the whole taxable component of your 
DASP is taxed at 65%. If your DASP doesn’t include any 
contributions in relation to a WHM or you’ve never held a 
WHM visa, the taxable component is taxed at 35% for the 
taxed element and 45% for the untaxed element. 

Read our Reference Guide: Withdrawing your super for 
more on temporary resident benefits.

Tax on super withdrawn under permanent 
incapacity conditions
If you meet the criteria for permanent incapacity under 
super laws and are eligible for a disability super benefit (as 
defined below), part of your normal taxable component 
may be recalculated to form part of your tax-free 
component. 

A disability super benefit is defined by taxation laws as 
a benefit paid to you because you suffer from ill health 
(whether physical or mental), and where two legally 
qualified medical practitioners have certified that, because 
of the ill health, it’s unlikely that you can ever be gainfully 
employed in a capacity for which you’re reasonably 
qualified because of education, experience or training. 

If, based on medical and other evidence, we’re satisfied 
that you meet the permanent incapacity definition under 
super laws and you meet the criteria for a disability super 

benefit under taxation laws, the adjustment to your tax 
components is calculated based on your service period 
and the amount of your benefit. Your adjusted taxable 
component is then taxed at the applicable lump sum 
commutation rates above.

This definition of permanent incapacity under super 
laws is different to the definition of total and permanent 
disablement that may apply for the purposes of the insurer 
assessing eligibility for an insurance benefit, if applicable.

Tax on super withdrawn under terminal 
medical conditions
If you’re eligible to withdraw your super in cash because 
you’ve satisfied the condition of release of having a 
terminal medical condition, the whole amount of the 
lump sum is tax-free when paid to you. A terminal medical 
condition is defined by super laws as meaning:

• two registered medical practitioners have certified that 
you suffer from an illness or injury that’s likely to result 
in your death within 24 months from the date of the 
certification, and 

• at least one of the registered medical practitioners is a 
specialist practising in an area related to your illness or 
injury, and

• for each of the certifications, the certification period 
hasn’t expired.

This definition may be different to the definition of 
terminal illness that may apply for the purposes of the 
insurer assessing eligibility for an insurance benefit, if 
applicable.

Tax on pension payments from Retirement Access

Tax-free 
component

Taxable  
component

Age 60 or 
over

No tax 
payable.

No tax payable.

Under age 
60

No tax 
payable.

Pay As You Go (PAYG) 
Withholding tax payable 
– the amount withheld 
depends on whether or not 
we hold your TFN.

If you’ve reached your preservation age2 but haven’t yet 
turned 60, or if your pension qualifies as a disability or 
death benefit pension, you’re entitled to a tax offset of 
15% of your assessable pension income, which is your 
annual pension payment amount less your tax-free 
pension amount.

Example: You’re aged 57, and your preservation age is 55. 
Your annual pension amount is $23,000, made up of a 
tax-free component of $1,500 and a taxable component 
of $21,500. PAYG Withholding tax is payable on the 
whole taxable component but you’d also be eligible for 
a tax offset of $3,225, calculated as 15% x ($23,000 – 
$1,500).
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Tax on death benefits 
A death benefit from Accumulate Plus or Retirement 
Access is paid as a lump sum and may be taxed depending 
on whether it is paid to a dependant or non-dependant as 
defined by tax laws. 

The definition of ‘dependant’ under tax laws and super 
laws may be different; not everyone who is a valid 
dependant in order to receive a death benefit is considered 
a tax dependant. When considering the tax implications 
of a death benefit, you should consider the definition that 
applies under tax laws. 

Under tax laws, a person is your dependant if at the time of 
your death they are:

• your current or former spouse, including a de facto 
spouse (whether of the same or opposite sex)

• your child under 18 years old, or your child over age 18 
providing they are financially dependent on you

• any other person with whom you had an 
interdependency relationship

• any other person who was your dependant, which 
ordinarily means someone who was financially 
dependent on you.

If paid to 
a…

Tax-free 
component

Taxable component

Tax 
dependant

No tax payable. No tax payable.

Tax non-
dependant

No tax payable. Taxable component 
(taxed element) taxed at 
17%. 

All tax rates include 2% Medicare levy and assume a valid TFN 
has been provided. If the recipient’s marginal tax rate is lower 
than the applicable tax rate in the table above, they may be 
entitled to receive a tax offset.

Read page 5 for more on how tax applies to super 
released under terminal medical conditions.

Tax on KiwiSaver transfers
Transfers from a participating Australian super fund are 
not taxed when you transfer them to a New Zealand 
KiwiSaver scheme. Your super benefits are tax-free when 
withdrawn from your KiwiSaver scheme once you’re legally 
allowed to access them.

Superannuation surcharge tax 
Superannuation surcharge was a tax on surchargeable 
contributions that were accrued by higher income earners 
after 20 August 1996. This tax was abolished from  
1 July 2005 but the ATO can make surcharge assessments 
or amended surcharge assessments after 1 July 2005 
for surchargeable contributions made in previous years. 
If you have a surcharge liability, you do not need to take 
any action. We must debit your liability amount from your 
account and pay it to the ATO on your behalf.
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Reference Guide: 
Withdrawing  
your super

This Reference Guide was issued on 1 July 2021.
The information in this document forms part of:
• Product Disclosure Statement (PDS) for Accumulate Plus for Group Employee members and Spouse members dated 1 July 2021
• PDS for Accumulate Plus for Retained Benefit members dated 1 July 2021
• PDS for Retirement Access dated 1 July 2021. 
You should read this Reference Guide together with the relevant PDS – it’s not intended to be read as a document in its own right. 
This document was prepared and issued by Commonwealth Bank Officers Superannuation Corporation Pty Limited  
(ABN 76 074 519 798, AFSL 246418, RSEL L0003087), the trustee of Commonwealth Bank Group Super (the fund) (ABN 24 248 426 878, 
RSER R1056877, USI (for Accumulate Plus) and SPIN OSF0001AU).
We may change features of the fund as described in this Reference Guide at any time. We'll notify you of changes that adversely 
affect you as required by law. If changes aren’t materially adverse, we may issue an Update Notice before or after the change, 
instead of updating the Reference Guide. It’s possible that changes may occur in the future without prior notice to you. 
The information in this Reference Guide is general information only and doesn’t take into account your individual objectives, 
financial situation or needs. You should consider the information and how appropriate it is to your own objectives, financial 
situation and needs before making a decision about the product.
You can obtain the PDS, Reference Guides and Update Notices free of charge from our website oursuperfund.com.au/pds or call 
us for a copy. You should seek professional advice tailored to your personal circumstances from an authorised financial adviser.
The target market for this product can be found in the product’s Target Market Determination at oursuperfund.com.au/tmd. 
Taxation considerations are general and based on present taxation laws and may be subject to change. You should seek 
independent, professional tax advice before making any decision based on this information. The trustee is also not a registered tax 
(financial) adviser under the Tax Agent Services Act 2009. You should seek tax advice from a registered tax agent or a registered 
tax (financial) adviser if you intend to rely on this information to satisfy the liabilities or obligations or claim entitlements that arise, 
or could arise, under a taxation law.

Super is designed to provide income or savings to support 
you in retirement, so there are restrictions by law on when 
you can withdraw it in cash. Generally, this is only once 
you reach your preservation age and permanently retire, 
although other limited conditions apply. 

https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/tmd
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Tax may apply to super that is withdrawn in cash – read our Reference Guide: How super is taxed for more information. 
You should seek professional taxation and/or financial planning advice before making any decisions that affect your 
financial future.

Preservation rules apply to withdrawing super  
in cash

1 Eligibility criteria and/or approval from the trustee or a government body is required in these cases.

The purpose of super is to provide for you in retirement. By 
law, most of your super is preserved, which means it must 
stay within the super system until you meet a condition 
that allows you to withdraw it in cash. These rules are 
known as preservation.

In some cases, you may have part of your super that is 
classified as restricted non-preserved, which you can 
withdraw in cash providing you’ve left employment with 
an employer who contributed to the fund on your behalf, 
or unrestricted non-preserved, which you can withdraw in 
cash at any time.

Your super remains allocated to one or more of these 
preservation components even if you transfer it between 
super funds or accounts. 

Preservation components of your super are shown on 
your benefit statement or your account online.

Preservation age

Your date of birth Your preservation age

Before 1 July 1960 55

1 July 1960 to 30 June 1961 56

1 July 1961 to 30 June 1962 57

1 July 1962 to 30 June 1963 58

1 July 1963 to 30 June 1964 59

After 30 June 1964 60

Requirements to withdraw preserved 
super in cash
To withdraw any preserved portion of your super in cash, 
whether as a lump sum or a pension, you must meet one 
of the following conditions of release allowed by law:

• You permanently retire at or after reaching your 
preservation age.

• You reach your preservation age and begin a transition 
to retirement income stream from your super (page 
3). 

• You reach age 65, regardless of whether you’re still 
working.

• You leave an employer at or after age 60, although 
any super contributions you receive after age 60 may 
continue to be preserved.

• You retire early due to permanent incapacity, which 
is defined by super laws as meaning that your ill-
health, whether physical or mental, makes it unlikely 
that you’ll engage in gainful employment for which 
you are reasonably qualified by education, training or 
experience.1

• You meet the criteria of having a terminal medical 
condition, which is defined by super laws as meaning 
that two registered medical practitioners have certified 
that you suffer from an illness or injury that is likely to 
result in your death within 24 months from the date 
of the certification, and at least one of the registered 
medical practitioners is a specialist practicing in an 
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area related to your illness or injury, and for each of the 
certifications, the certification period has not expired.¹

• You meet the criteria for early release on compassionate 
grounds.¹

• You meet the criteria for severe financial hardship.¹

• You meet the criteria for an eligible departing temporary 
resident.¹

• You leave an employer and your preserved benefit is less 
than $200.

• You become a lost member and when found, the value 
of your preserved benefit is less than $200.

• You have a liability for excess contributions tax set out in 
an Australian Taxation Office (ATO) release authority.

• You die. 

You may also be eligible to request early release of some 
of your super under the First Home Super Saver scheme 
(page 6). 

There may be other circumstances in which we’re required 
by law to release some or all of your super, e.g. under 
bankruptcy or proceeds of crime legislation, although this 
money wouldn’t generally be paid directly to you.

To withdraw super as a cash lump sum

Complete our Withdrawal request form

Call 1800 023 928 – only available if you’ve 
provided certified identification and the same bank 
account details to us for a previous partial withdrawal 
from your account

See section on this page for more information on how 
and when a transaction is processed.

Withdrawing preserved super before 
retiring – transition to retirement
If you’ve reached your preservation age, you can begin 
withdrawing from your preserved super in cash using a 
transition to retirement income stream (TRIS), even if 
you’re still working. 

This may allow you to reduce your work hours and top up 
your salary with income from your super, or it may offer tax 
benefits to help you boost your retirement savings while 
still working. 

Read our Member Guide (PDS) for Retirement Access 
at oursuperfund.com.au/pds for more on how TRIS 
accounts work.

Transferring super to other funds
You’re entitled to transfer your super from one super 
fund or account to another at any time. You can generally 
initiate this type of request with either the sending or 
receiving fund. 

Exceptions may apply in some circumstances, e.g. some 
account types can’t be transferred or can’t receive 
incoming super. We’re not obliged to process more than 
one request from you to transfer super out of your account 
within a 12-month period. 

To request a transfer to another fund

Complete our Withdrawal request form

Warning! If you’re considering closing your account and 
you have no other accounts with our fund, keep in mind 
that you may not be eligible to re-join our fund in the 
future if you change your mind. At the time of any request 
to join the fund, you must be either a current employee of 
the Commonwealth Bank Group or the legal or de facto 
spouse of a current member. 

Read the following section for more information on 
how and when a transaction is processed.

Processing withdrawal or transfer requests

Minimum withdrawal amount
A minimum of $1,000 applies for any cash withdrawals 
from an Accumulate Plus account, or your full account 
balance if it’s less than $1,000.

If you’re transferring from Accumulate Plus to a KiwiSaver 
scheme, you must transfer your whole account balance; 
partial transfers are not permitted.

Minimum remaining balance applies in 
some circumstances
A minimum balance of $1,500 applies to an Accumulate 
Plus account if both of the following apply to you:

• you’re a Retained Benefit member of Accumulate Plus 
because you’ve left employment with the Group,and

• your account is not receiving contributions from any 
employer. 

https://www.oursuperfund.com.au/pds
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If these rules apply and your balance falls below $1,500, 
you need to top it up. You may choose to do this with 
employer or personal contributions, or by transferring 
super into your account from another super fund. 

If your balance remains below $1,500, your account may 
be closed and your balance transferred automatically to 
the Australian Taxation Office (ATO). If this happens, you’ll 
no longer be a member of Accumulate Plus. Any insurance 
cover you held through your Accumulate Plus account 
ends from the next monthly premium due date after your 
account is closed. 

Read more about transfers to the ATO on page 5. 

Transaction cut-off time
For any transaction that involves money moving into or 
out of your account, or between investment options within 
your account, our transaction cut-off time is 3pm (AEST/
AEDT) on a NSW bank business day. This cut-off time 
applies to all financial transaction requests made online via 
FirstNet, by phone or form, as applicable. 

If we receive your valid and complete transaction request 
before the cut-off time, we process it effective the day of 
receipt. If we receive it after the cut-off time, we process it 
effective the next NSW bank business day.

A completed request includes a correctly completed form 
(if applicable), together with any material we may ask for 
if we need to establish your identity. If we determine that 
a request is incomplete, we process it once we receive the 
completed information from you, and subject to our cut-
off time. 

Example: We receive your valid withdrawal request on 
Monday at 11am – this is before our cut-off time so 
Monday’s unit price applies to the transaction. Once 
Monday’s unit price is calculated and issued on Tuesday, 
we complete the transaction. If we receive your request 
at 4pm on Monday, after the cut-off time, it would be 
processed using the unit price determined for Tuesday, 
which is issued on Wednesday. 

In some cases, we may not be able to process a request 
on the date of receipt if another transaction is pending 
for processing for the same day, e.g. if you request 
a withdrawal on the same day we’re processing a 
contribution or pension payment for your account.

Transaction and payment processing 
times
An investment option’s unit price is required to complete 
any financial transaction on your account. 

Unit prices are calculated once all investment markets 
have closed trading for that day, which means we calculate 
and issue them on the following NSW bank business day. 
Funds are credited or debited on your account effective 
the date a transaction request is received, but processing 
is generally completed on the next NSW bank business 
day once the unit price is issued. For example, a request 
we receive before 3pm on a Tuesday is completed on 
Wednesday, once Tuesday’s unit price is issued. 

Read our Reference Guide: Investments for more 
information on unit pricing. 

For any valid and complete withdrawal transaction 
requests in normal circumstances, please keep in mind the 
following payment timeframes: 

• Transferring super may take up to three business days 
to be received by another Australian super fund. 

• Withdrawals paid in cash via direct debit may take up to 
seven business days for you to receive it into your bank 
account, or up to 10 days to receive by post if paid by 
cheque.

• Some requests involve transferring super from one 
account to another within our fund, e.g. moving super 
from Accumulate Plus into Retirement Access (or vice 
versa), or splitting contributions to a spouse account. 
In these cases, the withdrawal transaction from one 
account must be processed first using the relevant unit 
price for the date of receipt, followed by the deposit 
transaction, which is processed using the next available 
unit price. This means that there is generally at least 
one NSW bank business day where the funds are not 
invested.

We reserve the right to delay any transaction where a 
request is not validly completed, or where there may be a 
concern over the legitimacy of the request or the security 
of our members. If a transaction is delayed, the unit price 
for the date your request is processed applies. 

Requirements for anti-money laundering 
and counter-terrorism financing laws 
We’re required to comply with these laws, which include 
the need to establish your identity and if applicable, 
anyone else associated with your account, e.g. 
beneficiaries in the case of payment of a death benefit 
from your super. 

We need to verify your identity before we can pay any 
super benefits to you in cash as a lump sum or pension. 
You can provide this requirement at any time but if we 
haven’t received it previously,  at the time of any cash 
withdrawal  request or application for a Retirement Access 
account, we’ll ask you to provide identification such as a 
certified copy of your driver’s licence, passport or birth 
certificate. 

To verify your identification

Complete our Identification and verification form

From time to time, we may also require additional 
information to assist with this process. We may be required 
to report information about you to the relevant authorities. 
We may not be able to tell you when this occurs. 

We may not be able to transact with you or other persons. 
This may include delaying, blocking, freezing or refusing 
to process a transaction or ceasing to provide you with a 
product or service. This may affect your investment and 
could result in a loss of income and principal invested.
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Automatic transfer of inactive low balances, unclaimed 
super or voluntary payments to the ATO

It’s always important for you to keep in touch with us 
about your super and make sure the address, phone 
and email details we have for you remain current. 

There are some circumstances under super laws or 
the fund's product rules where we may be required 
to, or where we choose to, automatically transfer your 
Accumulate Plus or Retirement Access account balance to 
the ATO, as outlined below. 

If any of the following circumstances apply to you, we take 
steps to let you know but if we can’t contact you or we 
don’t receive a response from you, we may still transfer 
your super to the ATO, even without your consent. 

The ATO must generally take steps to reunite any super 
that it holds for you into the fund that currently receives 
employer contributions for you, i.e. your active fund.

Warning! If we transfer your super to the ATO and close 
your account, any insurance cover through your account 
ends and the interest rate that applies to your benefits at 
the ATO is different to investment returns that apply in 
Accumulate Plus. It may not be possible for you to re-join 
our fund in the future, as you generally need to be either 
a current employee of the Group or the legal or de facto 
spouse of a current member to be eligible to join the fund. 

Inactive low-balance accounts 
*Applies to Accumulate Plus accounts only

Generally, your Accumulate Plus account is considered to 
be an ‘inactive low-balance account’ if all of the following 
apply:

• your account balance is less than $6,000 

• you haven’t met a condition of release allowed by law

• no amounts have been credited to your account, such 
as a contribution or rollover, within the last 16 months

• no insurance cover is maintained on your account

• all of the following are true in relation to your account 
within the last 16 months:

 – you haven’t changed your investment options

 – you haven’t changed your insurance cover

 – you haven’t made, amended or revoked a non-lapsing 
death benefit nomination

 – you haven’t made a written declaration to us that 
you aren’t a member with an inactive low balance 
account.

If your account meets the conditions above, we may be 
required to transfer your balance to the ATO as an inactive 
low-balance account.

Unclaimed super money
Your Accumulate Plus account is considered ‘unclaimed’ if 
any of the following apply:

• Your account is deemed to be a small lost member 
account, meaning your balance is less than $6,000, 

we haven’t received a contribution or rollover to your 
account within the last 12 months, and we haven’t been 
able to contact you through reasonable efforts.

• Your account is deemed to be an insoluble lost member 
account, meaning we haven’t received a contribution 
or rollover to your account within the last 12 months, 
we’ve been unable to contact you through reasonable 
efforts, and we’re satisfied that it won’t be possible to 
pay any benefit from your account to you.

• You’re aged 65 or older and we haven’t received a 
contribution or transfer to your account within the last 
two years, and it’s been more than five years since we 
last had contact with you and we haven’t been able to 
contact you through reasonable efforts. 

• A death benefit is payable from your account and 
we haven’t received a contribution or transfer to your 
account within the last two years and we’re unable to 
ensure, after reasonable efforts within a reasonable 
timeframe, that the death benefit will be received by the 
person who’s entitled to receive it. 

If your account meets any of conditions above, we may be 
required to transfer your balance to the ATO as unclaimed 
super money.

To ensure you remain a member of our fund even if 
one of these conditions may ordinarily apply to you, 
you can ask us to permanently exclude your account 
from being considered unclaimed super money – 
please call us for more information.

Trustee voluntary payments
In some cases, we may choose to voluntarily transfer your 
account balance to the ATO. This may occur where your 
account no longer meets minimum balance requirements 
under our fund rules, or where a benefit is not eligible to 
remain in the fund and we haven’t received valid payment 
instructions.

If we transfer your account balance to  
the ATO
If we transfer your balance to the ATO under the inactive 
low-balance account, unclaimed super money or trustee 
voluntary payment rules above, your account with us will 
be closed and you’ll no longer be a member of Accumulate 
Plus or Retirement Access in relation to that account. 

If you had any insurance cover through an Accumulate 
Plus account, that cover ends effective the next monthly 
premium due date after your account is closed. 

Once received by the ATO, your super is no longer invested 
in the same way as it was in our fund. Interest accrues on 
your account balance from the time it is paid to the ATO. 

You may claim your benefit, subject to normal super 
preservation rules, by calling the ATO on 13 10 20 or 
downloading a form from www.ato.gov.au (search for 
‘unclaimed super’).

http://www.ato.gov.au
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First Home Super Saver (FHSS) scheme
The government’s FHSS scheme may help first home 
buyers to save money more quickly inside the super 
system. Under this scheme, in order to purchase a home 
or a vacant block of land in Australia, you can apply 
to the ATO to release up to $30,000 of any voluntary 
contributions you’ve made to your super since 1 July 
2017. 

You must apply for and receive an FHSS determination 
from the ATO before you sign a contract to purchase or 
construct your first home. You aren’t eligible for an FHSS 

release if you apply for a determination after a purchase. 
Properties that can’t be occupied as a residence, such 
as motor homes or houseboats, aren’t eligible for FHSS 
purposes.

Rules apply to the FHSS scheme. For more information 
about eligibility criteria, maximum release amount, 
how to apply and the timeframes for using a release 
amount, visit www.ato.gov.au (search for ‘first home 
super saver scheme’).

Withdrawal rules for temporary residents 
You’re entitled to a Departing Australia Superannuation 
Payment (DASP), equal to your account balance less any 
applicable tax if all of the following apply:

• You’re not one of the following: (i) an Australian or New 
Zealand citizen, (ii) a permanent resident of Australia, or 
(iii) the holder of a 405 or 410 retirement visa.

• You leave Australia.

• Your temporary visa has ceased to have effect.

• The Department of Home Affairs provides us with 
written evidence of these facts via a Certification of 
Immigration Status. For more information or to obtain 
this document, call the Department of Home Affairs on 
131 881 or contact your nearest Australian mission if 
outside Australia, or download the form from  
www.homeaffairs.gov.au (search for ‘DASP’).

If you are or were a temporary resident and you don’t meet 
the criteria above, your super benefit can only be paid to 
you in cash if you satisfied one of the following conditions 
of release on or after 1 April 2009:

• You retire early due to permanent incapacity.

• You meet the criteria of having a terminal medical 
condition.

• You die. 

If you met one of the conditions of release listed on pages 
2–3 before 1 April 2009, you or your beneficiaries 
in the case of a death benefit, don’t need to re-apply to 
withdraw your super benefit on the grounds of permanent 
incapacity, terminal medical condition or death. 

To withdraw super as DASP or cash lump sum

Complete our Withdrawal request for temporary 
residents form

See page 3 for more information on how and 
when a transaction is processed.

Automatic payment to the ATO after  
6 months
If you haven’t requested your super benefits from us by the 
later of (i) six months after your temporary visa expires or 
(ii)the date you leave Australia, we transfer your account 
balance less any applicable tax to the ATO if they request it 
from us. 

When this happens, you’re no longer a member of our fund. 
If you had any insurance cover through an Accumulate 
Plus account, that cover ends effective the next monthly 
premium due date after your account is closed. Generally 
no investment earnings or interest applies to your super 
from the time it is transferred to the ATO. 

You can claim your benefit directly from the ATO using  
the DASP application form, available at www.ato.gov.au 
(search for ‘DASP application’), by calling 13 10 20 or 
emailing DASPmail@ato.gov.au. 

Generally, we must provide you with an exit statement if 
your benefit is paid out of the fund. However, Australian 
Securities and Investments Commission (ASIC) provides 
an exemption where the benefit is paid to the ATO in 
these circumstances. We intend to rely on this relief and 
therefore we won’t send you an exit statement or any 
other significant event notification if your account is 
closed and your balance is transferred to the ATO in the 
circumstances described above.

http://www.ato.gov.au
http://www.homeaffairs.gov.au
http://www.ato.gov.au
mailto:mailto:daspmail%40ato.gov.au?subject=
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Transfers to a New Zealand KiwiSaver scheme
If you’ve permanently moved to New Zealand, you can 
request to transfer your full Accumulate Plus account 
balance to a New Zealand KiwiSaver scheme under trans-
Tasman portability laws for super benefits. Partial transfers 
to a KiwiSaver are not allowed.

If transferred to a KiwiSaver scheme, your super is 
generally subject to New Zealand’s retirement savings 
rules. Your benefits are held in your KiwiSaver scheme 
in two parts, with different rules for accessing each 
component based on the host country:

• To access the component arising from Australia, 
you generally need to reach age 60 and satisfy the 
Australian definition of retirement at that age. 

• To access the component arising from New Zealand, 
you need to reach the New Zealand age of retirement, 
which is currently age 65.

The KiwiSaver scheme also has some rules that apply to 
money transferred from an Australian super fund, e.g. it 
can’t be used to purchase your first home and it can’t be 
moved to a third country.

We don’t currently accept incoming transfers from a 
KiwiSaver scheme. Retirement Access accounts can’t be 
transferred to a KiwiSaver scheme.

Requesting a KiwiSaver transfer
To transfer super from your Accumulate Plus account to 
a KiwiSaver scheme, you must meet all of the following 
conditions:

• You sign a statutory declaration from one of the 
states or territories of Australia stating that you’ve 
permanently emigrated to New Zealand and provide 
proof of your residence at a New Zealand address.

• You have a KiwiSaver scheme and have ensured that 
scheme will accept your Australian transfer – for more 
about opening a KiwiSaver scheme, visit  
www.kiwisaver.govt.nz.

• You have a New Zealand Inland Revenue Department 
(IRD) number – for more about obtaining an IRD 
number, visit www.ird.govt.nz (search ‘IRD number’).

To transfer your balance to a KiwiSaver scheme

Complete our KiwiSaver transfer request form

Once we receive your completed request, we transfer your 
super to your KiwiSaver scheme within 30 days. We send 
you confirmation of the transaction once the payment is 
complete.

Additional information about KiwiSaver transfers

• There’s no limit on how much you can transfer from an 
Australian super fund to a KiwiSaver scheme but you 
must transfer your whole Accumulate Plus account 
balance; partial transfers are not permitted.

• We don’t charge you a withdrawal, transfer or exit fee in 
relation to your Accumulate Plus account. However, you 
should check whether your KiwiSaver scheme charges 
any fees for accepting funds on your behalf before 
sending us your request.

• Transfers from a participating Australian super fund 
aren’t taxed when you transfer them to a KiwiSaver 
scheme. Your super benefits are also tax-free when 
withdrawn from your KiwiSaver scheme once you’re 
legally allowed to access them.

• If you transfer your account balance, your Accumulate 
Plus account will be closed and any insurance cover you 
had through your account ends on the next monthly 
premium due date after your account is closed.

http://www.kiwisaver.govt.nz
http://www.ird.govt.nz
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Reference Guide: 
General  
information

This Reference Guide was issued on 1 July 2021.
The information in this document forms part of:
• Product Disclosure Statement (PDS) for Accumulate Plus for Group Employee members and Spouse members dated 1 July 2021
• PDS for Accumulate Plus for Retained Benefit members dated 1 July 2021
• PDS for Retirement Access dated 1 July 2021. 
You should read this Reference Guide together with the relevant PDS – it’s not intended to be read as a document in its own right. 
This document was prepared and issued by Commonwealth Bank Officers Superannuation Corporation Pty Limited  
(ABN 76 074 519 798, AFSL 246418, RSEL L0003087), the trustee of Commonwealth Bank Group Super (the fund) (ABN 24 248 426 878, 
RSER R1056877, USI (for Accumulate Plus) and SPIN OSF0001AU).
We may change features of the fund as described in this Reference Guide at any time. We'll notify you of changes that adversely 
affect you as required by law. If changes aren’t materially adverse, we may issue an update notice before or after the change, 
instead of updating the Reference Guide. It’s possible that changes may occur in the future without prior notice to you. 
The information in this Reference Guide is general information only and doesn’t take into account your individual objectives, 
financial situation or needs. You should consider the information and how appropriate it is to your own objectives, financial 
situation and needs before making a decision about the product. 
You can obtain the PDS, Reference Guides and Update Notices free of charge from our website oursuperfund.com.au/pds or call 
us for a copy. You should seek professional advice tailored to your personal circumstances from an authorised financial adviser.
The target market for this product can be found in the product’s Target Market Determination at oursuperfund.com.au/tmd.

https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/tmd
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How our fund is managed
Our fund is managed by a corporate trustee, which is 
responsible for making sure the fund operates in a fair 
manner and in accordance with the trust deed and 
relevant laws. 

Our corporate trustee has a board of nine directors, 
comprising three independent directors, three directors 
appointed by Commonwealth Bank as the fund’s employer 
sponsor and three directors elected by eligible voting 
members. 

The trustee, assisted by a range of service providers and 
other professionals, is also responsible for investing the 
fund’s assets and communicating with members. 

Our contact details are provided on page 1.

You can also find out more about the trustee and the fund 
at our website oursuperfund.com.au.

Member information you receive 
When you join Accumulate Plus or Retirement Access 
and throughout your membership, we provide you with 
information to help keep you up-to-date with your super.

Welcome kit
Generally within 1-2 weeks after your account is set up, 
you receive a welcome kit from us. This contains important 
information about your account so you should keep it in a 
safe place.

Your welcome kit contains your account number and key 
member details we have for you, plus other important 
information such as the way your account is invested.

For Accumulate Plus accounts, you also receive a separate 
letter with information about insurance, including whether 
you’re eligible for default cover and if so, how you can 
opt in to begin this cover or when it may be turned on 
automatically. 

Read our Reference Guide: Insurance cover (Death & 
TPD) from oursuperfund.com.au/pds for more.  

For Retirement Access accounts, your welcome kit also 
outlines your pension payment amount and options.

Retained Benefit transfer kit for 
Accumulate Plus
If you leave employment with the Group, the great news 
is that there are only a few things about your account 
that change. You become a Retained Benefit member in 
Accumulate Plus but your account number and details all 
stay the same, so you can continue to check your account 
online or through NetBank (if available to you), and make 
transactions as normal. You also continue to enjoy the 
same competitive fees and have access to the same range 
of investment options.

Any insurance cover you had for death or disability 
continues when you become a Retained Benefit member, 
although there may be some changes to the way any 
existing insurance is calculated. You also retain any 
eligibility to receive default cover if that cover hasn’t yet 
started at the date you become Retained Benefit member.

Read Reference Guide: Insurance cover (Death & TPD) 
from oursuperfund.com.au/pds for more.  

You don’t need to let us know directly that you’ve left 
employment – the Group lets us know after your last day. 
We then write to you with information about our Retained 
Benefit membership category. It’s important to also 
update any phone and email details with us.
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Benefit statements are generally sent 
electronically
We provide you with benefit statements effective 30 June 
and 31 December each year. A statement is an important 
part of staying up-to-date with important features of your 
account, including your balance, transaction history, fees, 
investments, insurance and beneficiaries.

Receiving your statement electronically makes it easier 
for you to access it from any device and helps us be more 
environmentally friendly. 

For new accounts, if we have an email address and mobile 
number for you, we set your account to receive statements 
electronically prior to your first statement being issued. 
If you provide your email and/or mobile at a later date, 
we generally set your account to receive statements 
electronically before your next statement is issued. If we 
receive an auto-reply that your email is invalid and we can’t 
deliver your statement electronically, we send you a copy 
by post.

If you’d prefer to receive statements by post, you can 
update your preference by calling us on 1800 023 928 
or logging into your account online, then going to the ‘My 
account’ tab and choosing ‘Communication preferences’ 
from the menu. A request to opt out of electronic 
statements applies to statements issued after the date you 
opt out, or to any statement issued to you by email within 
the previous 7 days of your opt-out request.

While you can choose whether to receive your statements 
electronically or by post, you can’t opt out of receiving 
them completely. We’re required by law to provide a 
statement to you each year.

Additional information about your 
membership and our fund 
Throughout each year, we also provide you with different 
types of information to help you get the most out of your 
membership with us. 

This includes:

• an Annual Report following the end of each financial 
year – we generally make this available via our website, 
in which case we let you know in writing that it’s 
available, e.g. in a newsletter or your periodic statement 

• regular newsletters, information notices or other 
communications from the fund. 

For Accumulate Plus members, we send you confirmation 
at the time of most transactions on your account, 
excluding regular fee and insurance premium deductions, 
and employer contributions. You can still see details of 
these transactions in your online account and benefit 
statement at any time.

For Retirement Access members, at the beginning of 
each financial year, we send you confirmation of your 
re-calculated minimum pension amounts and maximum 
amounts (if applicable). If you’re under age 60 for any 
part of a financial year, we also send you a PAYG Payment 
Summary at the end of the financial year for tax purposes.

Looking for more information?
It’s important that you understand the features of your 
account with us and how super works. This helps you to 
make the most of your super and maximise the savings you 
have to support your retirement.

The easiest place to find information is to start with our 
website oursuperfund.com.au, or to read our Member 
Guide (PDS) for either Accumulate Plus or Retirement 
Access at oursuperfund.com.au/pds or call us for a copy. 

Our website also has tools, resources, fact sheets, videos 
and other information to help you learn more about super.

We also make available certain information about the fund 
and trustee, such as the trust deed and rules, audited 
financial statements, actuarial reports, procedures for 
appointing directors, the trustee’s constitution, and details 
of executive remuneration. You can generally find this type 
of information at oursuperfund.com.au/aboutus or you can 
call us for a copy.

How we manage Accumulate Plus accounts if you’re  
re-hired by the Group 
When you begin employment with the Group, including 
where you’re re-hired, we must open a new Accumulate 
Plus account for you and employer contributions relating 
to your new employment are paid into this new account. 
Maintaining the most recent account helps ensure that 
our member records are as up-to-date as possible and 
that you maintain any benefits you’re entitled to from your 
most recent employment.

If you already have an older Accumulate Plus account 
from a previous period of employment, we can’t accept 
contributions from the Group related to your new period of 
employment into that account.  

To help minimise the fees you pay if separate Accumulate 
Plus accounts remain open, we take steps to identify 
whether you hold any older accounts with us, generally at 
the end of the month after your new account is opened. 

Generally, if we locate an older account, we’ll start our 
process to automatically transfer it into your new account. 
The first step is writing to you with details of how and 
when your older account will be automatically transferred, 
including how you can opt out if you prefer to maintain 
separate accounts. 

There may be times when we can’t automatically transfer 
your older account into your new account, e.g. if your older 
account is invested in our MySuper (Balanced) investment 
option but you’ve selected a different option for your new 
account, or if you have salary continuance insurance on 
both accounts. In this case, we may write to you requesting 
your confirmation before transferring your older account.

If you know you have more than one account, you’re 
also welcome to call us at any time to request the older 
account be transferred into the most recent account.

https://www.oursuperfund.com.au
https://www.oursuperfund.com.au/pds
https://www.oursuperfund.com.au/aboutus
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Keep in touch with your super online

Your secure online account tool, FirstNet
You can use our online account tool, FirstNet, to view 
your account, investment and insurance details and your 
periodic statements. You can also make some transactions 
online.

To get started, go to oursuperfund.com.au/login or click on 
‘Member login’ from any page on our website, then click on 
‘Accumulate Plus & Retirement Access login’. 

You need the member ID (OIN) and password that were 
provided to you as part of your welcome kit. Once you’ve 
logged in, you see a dashboard view of your account. You 
can also click on ‘My account’ to see more detailed account 
information or select ‘Documents’ to see the most recent 
statement issued and access some previous statements. 

If you’ve lost or forgotten your OIN or password, you can 
retrieve them online by clicking the link on the login screen. 
You generally need to a have mobile number already on 
file with us in order to receive a secure FirstNet code via 
SMS. This is also the case if it’s your first time logging into 
FirstNet.

For security reasons, by default you only have enquiry 
access to your account at first. To be able to transact 
online, you must request transact access by calling us on 
1800 023 928 or completing our Change of details form 
(oursuperfund.com.au/forms). 

Viewing your balance in NetBank
If you’re a Commonwealth Bank customer with a product 
that provides a NetBank ID, your Accumulate Plus or 
Retirement Access account balance is also visible within 
NetBank or the CommBank App, unless you opt out.

Your account is referred to as “GroupSuper AccumPlus” or 
“GroupSuper RetAccess” in the following places, where you 
use these features:

• In NetBank: under the ‘Accounts’ listing on the My 
Home screen – your balance only appears on this home 
screen; it won’t appear in NetBank under the ‘View 
Accounts > Superannuation’ screen.

• In CommBank App: under the ‘View Accounts’ tab

Tip! If details such as your name or address don’t 
match, your Accumulate Plus or Retirement Access 
account may not link correctly with your NetBank ID 
in the first instance. In this case, call us on 1800 023 
928 so we can help resolve this.

You can also set up a single login process, which means 
once you’re logged into NetBank you can click straight 
into your FirstNet account, without needing separate login 
details for your super. Click-through access to FirstNet is 
not available from the CommBank App.

Some information we hold about you as a member is 
exchanged with the Group for the purpose of making this 
NetBank feature available. It’s important for you to be 
aware of how your information is exchanged and how you 
can opt out if you wish. Read Privacy on page 7 for 
more information. 

Tip! If you update your contact details through 
NetBank or other Group channels, these updates do 
not flow through to your account details with our fund 
– you must notify us directly of changes. Similarly, if 
you update contact details for your account with us, 
they are not shared to the Group.

Terms and conditions of transacting with us
When you have an Accumulate Plus or Retirement Access 
account with us and when you instruct us by phone or 
electronically, or when you access your account online via 
FirstNet, certain terms and conditions apply as outlined 
below. It’s important that you read and understand 
these conditions carefully before providing us with any 
instructions. 

In this Reference Guide, ‘we’ refers to the fund or trustee. 
However, the following terms and conditions also operate 
for the benefit of Colonial First State Investments Limited, 
which makes the FirstNet facility available to our members. 

Limitation of liability 
• All other representations and warranties relating to 

these services are excluded except for any term that is 
implied by law, which is taken to be included in these 
terms and conditions. To the extent permitted by law, 
our liability for breach of that term is limited to re-
supplying the service or paying the reasonable cost of 
having the service provided again. However, our liability 
may be greater where we are negligent or fraudulent, 

but this liability may be reduced to the extent that you 
caused or contributed to the loss.

• Subject to the paragraph above, to the extent permitted 
by law, we are not liable in any way for any losses that 
you suffer through using or supplying information 
electronically or by phone, fax or FirstNet.

• You acknowledge and agree that we will not be liable 
to you for any loss you suffer (including consequential 
loss) caused by an inability to transact with you or other 
persons including where we comply with any law or 
legislation or choose to exercise a discretion available 
to us, including in circumstances where we reasonably 
believe that you are a proscribed person. ‘Inability to 
transact’ may include delaying, blocking, freezing or 
refusing to process a transaction or ceasing to provide 
you with a product or service. 

A ‘proscribed person’ means any person or entity who 
we or the Group reasonably believe to be:

i) in breach of the laws of any jurisdiction prohibiting 
money laundering or terrorism financing, or 

https://www.oursuperfund.com.au/login
https://www.oursuperfund.com.au/forms
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ii) on a list of persons with whom dealings are 
proscribed by Australian laws or the laws of another 
recognised jurisdiction. 

A ‘proscribed person’ includes any person or entity who 
we or the Group reasonably believe is acting on behalf 
of, or for the benefit of, a person or entity referred to in 
(i) and/or (ii).

• You agree to use these services only in accordance 
with these terms and conditions and your other legal 
obligations. We are not liable for, and you release and 
indemnify us against, any liabilities, claims, losses 
or costs arising from our acting in accordance with 
any communication that we receive by phone, fax or 
electronically about your account or investments with us 
or arising from the use of FirstNet by you or any person 
using your member ID (OIN) and password. 

Use of telephone, fax and electronic 
communications
Security of phone, fax and electronic requests 

• We have procedures in place to reduce the risk of 
fraud but we cannot guarantee that someone trying to 
impersonate you will not contact us about your account 
and change your details or make a withdrawal. We may 
dispute liability for any losses that happen because we 
have acted on instructions that you have not authorised 
but which appear to be authorised by you.

• All our members are automatically given access to 
communicate with us by phone, fax or electronically. 
You need to tell us if you do not want us to accept 
any future instructions over the phone, by fax or 
electronically by sending us an original signed request.

• We will block access to your account for phone, fax 
and electronic instructions by the second business day 
after we receive that request. Until this happens, these 
terms and conditions for phone, fax and electronic 
communications will still apply to your account. 

Information received by phone, fax or electronically

• If the details that we receive over the phone, in a fax 
or electronically do not match the details that we have 
previously received for the account, then we will not 
proceed with the request.

• We also will not process a request if the instructions we 
receive are incomplete or illegible, or appear to contain 
errors. This is to ensure that the transaction we perform 
is exactly what you were requesting.

• Fax machines are not always reliable. If a query arises 
over what information we received by fax, we will not 
accept a fax transmission report from your machine 
as evidence that we received the fax. This is because, 
although your fax machine may have confirmed that the 
fax was sent, we may not have received the complete 
fax at our end. 

• We can change or cancel these terms for phone, fax and 
electronic communications at any time as long as we 
give you 14 days’ written notice.

• Apart from these terms and conditions, we may have 
other requirements for receiving instructions from time 
to time. You will be notified if this affects you or your 
request. 

• If you do not accept changes to these terms, you may 
permanently stop instructing us by phone, by fax or 
electronically without fee or charge by providing us 
with an original signed request, as outlined under the 
heading Security of phone, fax and electronic requests.

Use of FirstNet 
Member ID (OIN) and password 

• You must keep your OIN and password secret. You 
should not disclose them to anyone or record them in a 
way that could affect their confidentiality.

• If you give someone else permission to use your OIN 
and password, you are responsible for any transactions 
they perform or changes they make to your account 
information, or anything that happens because you gave 
them that permission.

• Anyone can access FirstNet if they have a valid OIN 
and password. This means that if someone else has 
your OIN and password, they can access your account 
information and make transactions, even if you have not 
authorised them to use your OIN and password. We are 
not responsible to you and will not pay for any losses 
that may happen because we acted on any instructions 
received through FirstNet that used your OIN and 
password, whether or not these instructions were 
authorised by you.

• You must tell us immediately if you think that someone 
has accessed your account without your permission or 
if you think that someone else may know your OIN and 
password. We will stop access to the account and issue 
a new password. 

Access to FirstNet 

• You can tell us if you want to permanently stop using 
FirstNet by sending us an original signed request. We 
will block FirstNet access to your account on the second 
business day after we receive that request. Until this 
happens, these terms and conditions will still apply to 
your account.

• We will do our best to maintain the operation of this 
service in accordance with the information you have 
received about it. However, we may suspend or restrict 
your access to the service at any time including, but not 
limited to, in circumstances where we have reasonable 
certainty of unauthorised transactions or fraud. 

• We do not guarantee or warrant that the use of FirstNet 
will be uninterrupted or error-free. We also do not 
warrant that it is suitable for any particular purpose or 
has any performance, functionality or security features, 
except what we are legally obliged to provide.

• We will take all reasonable steps to make sure that the 
information that you access through FirstNet is up to 
date and correct. 

Transacting on FirstNet 

• ‘Transaction access’ means the ability to review, modify 
or update your contact details and accounts online; and 
apply for, withdraw and switch units between funds or 
options and set up automatic facilities or features.

• You agree to use this service in accordance with these 
terms and conditions. 
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• We will only act on transaction requests that are 
complete and received in full, are legible, and do not 
appear to contain any error.

• For FirstNet, a transaction reference on-screen is 
evidence that the communication has been completed.

• We are not liable for any losses or delays that occur 
because we did not receive an instruction. 

• If there are any government fees and charges incurred 
by us in relation to your use of FirstNet, we can debit 
these from your account.

• You must only use FirstNet to obtain information that 
you are properly authorised to access and use this 
information only for lawful purposes.

• We can change these terms and conditions at any 
time by placing the changes on our website. When 
making any changes we will act reasonably and, so 

far as possible, in accordance with prevailing market 
conditions and regulatory requirements for accounts 
of this type at that time. We may ask you to read and 
accept any amended terms and conditions so you can 
keep using FirstNet but unless otherwise required by 
law, once we have placed them on the website, they are 
binding on you, even if you have not read them. If you do 
not accept these changes, you may permanently stop 
using FirstNet without fee or charge by providing us 
with an original signed request, as outlined under the 
heading Access to FirstNet.

Important: We recommend that you check these terms 
and conditions on a regular basis. These terms and 
conditions include any instructions for using these services 
provided to you or placed on our website from time to 
time. 

Splitting super in the event of divorce or separation
The Family Law (Superannuation) Regulations (FLSR) 
enable all or part of a super benefit to be split from 
one spouse to the other in a property settlement in any 
Australian state or territory if a marriage or de facto 
relationship breaks down. 

Warning! Laws relating to family law and splitting 
super benefits are complex. You should seek your own 
professional, independent financial and/or legal advice 
to help you feel more confident about the decisions you 
make. In order to split a super benefit, both parties must 
appoint a legal adviser. Even if you don’t go to court, 
the splitting process requires you to declare that you’ve 
received independent legal advice and requires your legal 
adviser to certify that they’ve provided advice.

Splitting super payments
Under the FLSR, the following benefits are splittable super 
payments that may be paid to or on behalf of a member:

• accumulation super benefits, e.g. Accumulate Plus 
accounts

• account-based pensions, including transition to 
retirement income streams, e.g. Retirement Access 
accounts

• defined benefit super

• lifetime pensions or other complying pensions and 
annuities.

Some benefits are not splittable payments and therefore 
can’t be split under family law, including:

• a super benefit valued at less than $5,000

• payments to a member on compassionate grounds or as 
a result of severe financial hardship

• regular payments to a member as a result of total 
but temporary incapacity within two years of the first 
payment, e.g. salary continuance benefits; payments 
made after two years are not exempt

• death benefits paid to or in respect of a child of the 
member where the child is under 18 years old, or is over 
age 18 but is in full-time education or requires special 
care as a result of physical or intellectual disability.

Superannuation splitting process
Requesting information

In considering super as part of a property settlement, one 
of the first steps is generally to determine the value of the 
benefit. 

Either you or your legal or de facto spouse can request 
information about a super benefit in our fund. In the case 
of a binding financial agreement prior to a relationship, the 
person intending to enter into the agreement with you can 
also request information.

Information must be requested in writing on our Request 
for information form (oursuperfund.com.au/forms). 
A request can be made as part of a binding financial 
agreement prior to or during the relationship, or as part of 
the relationship breakdown process.

The information we provide about your super interest 
will only be provided to the eligible person who makes 
the request. The information can be used by the parties 
involved or a court to determine the splitting instructions. 
Your legal and financial advisers can also make 
recommendations based on the information.

The information we provide varies depending on whether 
you have a super or pension benefit, but may include (as 
applicable) your account balance, taxation components, 
preservation status, and other information to allow the 
person or their financial adviser to accurately value the 
benefit. The information won’t include your address or 
contact details.

The person completing the request for information 
form can nominate a date the information should apply; 
otherwise we provide the information as at the date we 
complete the request.

https://www.oursuperfund.com.au/forms
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If someone other than you makes a family law request 
about your account, by law we’re not permitted to inform 
you that the request has been made.

Flagging a super account

A payment flag is an optional step that prevents us from 
making any splittable payments from the super account. 
A flag is most likely to be used where you’re nearing 
retirement and a benefit is about to become payable, or as 
a precaution if a settlement can’t be reached immediately. 
It may also be used in cases where a benefit can’t be split 
immediately, such as a defined benefit.

A flag can be placed by a Superannuation Agreement 
between the two parties or by a Court Order. A legal 
adviser can help with the documentation needed to flag an 
account.

A flag continues to operate even if either spouse dies.

An account is flagged within the period specified in a valid 
Court Order, or within 4 days after a valid Superannuation 
Agreement is served on us. We notify you and your spouse 
once the flag is in place.

A flag doesn’t stop all payments or withdrawals from a 
super account. Some type of payments, as well as the 
deduction of fees and insurance premiums (if applicable), 
can still be paid from a flagged account. 

It may not be possible to flag or split some types of 
benefits or accounts if a death benefit has become 
payable, in which case a benefit could become payable 
even if the account is flagged. You should speak to your 
financial adviser if you think this may apply to you.

A flag can be removed by Superannuation Agreement or 
Court Order. If you and your spouse agree to lift a flag, you 
need to provide evidence that you’ve both sought advice 
from a legal adviser about the implications. 

Read our Family law and superannuation fact sheet 
from oursuperfund.com.au/factsheets for more 
on how an account is split once a couple reaches 
a property settlement, either through a mutual 
Superannuation Agreement or Court Order.

Privacy 
We’re committed to protecting the personal and sensitive 
information that we hold about you. Our privacy policy 
complies with the Australian Privacy Principles and the 
Privacy Act 1998, which govern the way we collect, use, 
exchange and secure information about you.

The information in this section is a summary but we 
encourage you to find out more about how we use and 
protect your personal information by reading our Privacy 
Policy at oursuperfund.com.au/privacy, or you can request 
a copy free of charge by contacting us. 

The information that we collect about you may come 
directly from you or may indirectly come from other people, 
such as your employer. In some cases, we may exchange 
this information with our service providers, some of which 
may be based overseas – read our Privacy Policy for more 
detail.

Under super and other laws, we need to request and hold 
certain information to enable your super benefits to be 
properly administered. We’re careful about how we use 
your information. The information we collect and hold in 
connection with the fund is used primarily for the purpose 
of managing the affairs of the fund and helping our 
members maximise their super benefits. 

We also use your information for other reasons, such as to 
better understand you and your needs. This may include 
providing you with information about other products and 
services that may help you understand and make decisions 
about your investment and retirement savings, or it may 
be required to ensure we comply with our legal obligations. 
If we need to collect sensitive information, which includes 
health information such as where insurance cover is 
provided, we’ll ask for your permission, except where 
otherwise allowed by law.

As a member, you generally have the right to request 
access to any information we hold about you. There’s no 
fee to make a request but an access charge may apply to 
cover the cost of providing the information. If applicable, 
we’ll let you know of any charge before acting on a request.

If you don’t give us the personal information we request, 
we may not be able to properly administer your super 
benefits. It’s also important that we hold the correct 
information for you, otherwise it can affect our ability to 
manage your account or comply with our legal obligations. 
You can ask us to correct any inaccurate information at any 
time and we’ll take all reasonable steps to do so. There’s no 
charge for these requests.

If you think there’s a breach of your privacy, you can 
contact our privacy officer by phoning 1800 023 928 or 
emailing oursuperfund@cba.com.au to discuss this.

Exchanging member information with 
Commonwealth Bank Group
We have a relationship with Commonwealth Bank (the 
Bank), as our sponsoring employer under the trust deed. 
Some of the information we hold about you is exchanged 
with the Bank, as well as other Group entities, for the 
purposes of managing the fund.

We may also exchange information we hold about you 
with the Bank, as well as other Group entities, for other 
purposes such as allowing you to see your account balance 
in Bank platforms such as NetBank or the CommBank App, 
where you hold a Group product that provides a NetBank 
ID. In relation to exchanging information for these other 
purposes, you should be aware of the following important 
points:

• Unless you opt out, some of the information we hold 
about you is exchanged with the Group, which may 
include Group entities with which you’re not an existing 
customer, which as your super fund we won’t know.

https://www.oursuperfund.com.au/factsheets
https://www.oursuperfund.com.au/privacy
mailto:mailto:oursuperfund%40cba.com.au?subject=
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• Information that we exchange with the Group for these 
purposes is, unless you opt out, exchanged, stored and 
visible within Group customer databases. All information 
stored in these databases is subject to the Group’s 
privacy policy, which you can access via the ‘Privacy’ link 
at www.commbank.com.au.

• Information in Group databases is, unless you opt out, 
accessible to other Group entities and as a result there 
may be instances where you receive direct marketing or 
where the Group gathers or combines your information 
for customer insights. 

Unless you tell us that you want to opt out of us 
exchanging your member data with the Group (see 
following section), you agree that your information may be 
used by the Group for these purposes.

If you want to opt out

If you don’t want us to exchange the member information 
that we hold about you with the Group for these other 
purposes, you can opt out at any time by calling us or 
completing our Request to opt out of/opt into NetBank 
form, available from oursuperfund.com.au/forms.

If we receive an opt-out request from you, we won’t 
exchange any further information with the Group for these 
other purposes in the future. The opt-out process may 
take up to 48 hours to take effect after we receive your 
request. Even if you opt out, some historical information 
about you or your super account may remain in the Group’s 
customer databases. 

If, in the future, you wish to opt back into having your 
account balance available in these Group applications, 
you can let us know by calling us or by sending us another 
form.

Enquiries and complaints 
We have a formal process for handling complaints about 
our fund’s operation or management. In the event that 
our internal process doesn’t achieve a timely resolution, 
the process also includes escalation to an external 
independent complaints resolution body.

For enquiries or complaints, you should contact us 
by phone, email or in writing (page 1) and we’ll 
acknowledge to you that we’ve received your complaint.

If you feel that you’ve been treated unfairly or 
disadvantaged by a decision from our fund’s administrators 
or insurer, you can refer your complaint directly to the 
Complaints Officer at our mailing address.

We make every effort to respond to your complaint as soon 
as possible but please understand that in some cases it 
may take time to collect any relevant information. 

You should receive a response from us within 90 days, or 
within 45 days for complaints received from 5 October 

2021, which are the timeframes allowed under super law. 
If it takes longer than the relevant timeframe to issue you 
with a final response, we write to you explaining why a 
decision hasn’t yet been made and give you an updated 
timeframe. 

Any information collected while dealing with your 
complaint is handled in accordance with our privacy policy 
(see above).

Alternatively, you may choose to lodge your complaint 
directly with the Australian Financial Complaints 
Authority (AFCA), which is an independent government 
dispute resolution body that helps members and other 
beneficiaries resolve certain types of complaints with 
super funds. There are timeframes that apply to lodging a 
complaint with AFCA. 

For more information, our Enquiries and complaints fact 
sheet is available from oursuperfund.com.au/complaints or 
by calling us. 

Minimum account balance
*Applies to Accumulate Plus only.

You may be required to keep a minimum balance of 
$1,500 in an Accumulate Plus account if both of the 
following apply to you:

• you’re a Retained Benefit member of Accumulate Plus 
because you’ve left employment with the Group, and 

• your account is not receiving contributions from any 
employer. 

If the minimum balance rules apply to you and your 
balance falls below $1,500, you need to top it up within 
60 days with employer or personal contributions, or by 
transferring super from another fund. 

If your balance remains below $1,500, your account may 
be closed and your balance transferred automatically to 
the Australian Taxation Office (ATO) – read our Reference 
Guide: Withdrawing your super for more information on 
transfers to the ATO. 

If your balance is transferred, you’ll no longer be a member 
of Accumulate Plus. In addition, any insurance cover you 
held through your account will end on the next monthly 
premium due date after your account is closed.

Note: This minimum balance requirement doesn’t apply 
to your account if you’re a current Group employee or a 
spouse member of Accumulate Plus.

http://www.commbank.com.au
https://www.oursuperfund.com.au/forms
https://www.oursuperfund.com.au/complaints
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Anti-money laundering and counter-terrorism  
financing laws 
We’re required to comply with these laws, which include 
the need to establish your identity and the identity of 
anyone else associated with your account if applicable, e.g. 
beneficiaries in the case of payment of a death benefit. 

We need to verify your identity before we pay any super 
benefits to you in cash, as a lump sum or a pension. At 
the time you request a withdrawal or when you apply to 
open a Retirement Access account, we’ll ask you to provide 
identification such as a certified copy of your driver’s 
licence, passport or birth certificate, unless you’ve already 
provided this information to us previously. 

To provide your identification

Complete our Identification and verification form

From time to time, we may also require additional 
information to assist with this process. We may be required 
to report information about you to the relevant authorities. 
We may not be able to tell you when this occurs. 

We may not be able to transact with you or other persons. 
This may include delaying, blocking, freezing or refusing 
to process a transaction or ceasing to provide you with a 
product or service. This may affect your investment and 
could result in a loss of income and principal invested.
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